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 Let the good times roll. 
 
 That’s the counterintuitive 
conclusion we draw from our re-
search for The National Law 
Journal’s annual Pro Bono 
Awards. 
 
 The towers of finance and in-
dustry are toppling, knocking 
over law firms on their way 
down.  Yet the firms left stand-
ing still recognize that their fu-
tures depend in large measure on 
keeping young associates produc-
tive, happy and committed, and 
that pro bono might be a way to 
do that. 
 
 Managers with memories 
have learned the lessons of the 
dot-com crash, when firms jetti-
soned associates and made first-
year and summer associates de-
lay their starting dates.  Firms 
cut back on pro bono credit, 
sometimes entirely.  The clear 
message was that associates 
overly focused on pro bono had 
too little real work to do, said 
Esther Lardent, president of the 
Pro Bono Institute at George-
town University Law Center. 
 
  

 “That caused associate grum-
bling and morale issues, and 
made people feel even shakier 
about what the future was at the 
firm.  People lost associates who 
were feeling at loose ends and 
invisible,” Lardent said in an in-
terview. 
 
 “I think most of the firms 
have learned their lesson,” she 
continued.  “What they now un-
derstand is that in tough times – 
when the issue is permanence 
and commitment to the firm and 
thinking long term – that pro 
bono is a very important indica-
tor that the firm is on solid 
ground, that the firm cares for 
and respects individual lawyers, 
is about more than just short-
term thinking.” 
 
 Keith C. Wetmore, chairman 
of Morrison & Foerster, con-
firmed Lardent’s analysis.  Even 
in this economic climate, “I think 
you’ll see stepped-up pro bono,” 
he said.  “When you have pockets 

of slowness” in a law firm, “you 
want to encourage lawyers to use 
their time productively, and pro 
bono is a good place to do that.” 
 
 Wetmore expects Morrison to 
perform “significantly higher pro 
bono hours this year than last.” 
 
 
Hours up significantly 
 
 Fresh surveys of pro bono 
trends won’t be available until 
later in the year, but data from 
2007 confirm the anecdotal evi-
dence.  The Pro Bono Institute 
reported that 135 of the country’s 
largest firms provided nearly 4.3 
million hours to pro bono projects 
in 2007, representing a 170% in-
crease since 1995. 
 
 In a separate survey, The 
American Lawyer magazine, an 
affiliate of the NLJ, reported in 
July that the pro bono commit-
ment among its list of the 200 
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highest-grossing U.S. firms ex-
ceeded 4.8 million hours in 
2007, an increase of 590,000 
hours from 2006.  Per capita 
hours were up to 53.6, an an-
nual increase of nearly 8%.  The 
firms surveyed reported that 
42.3% of their lawyers per-
formed at least 20 hours of pro 
bono work, a 12% increase and a 
record for the survey. 
 
 Applying a blended rate of 
$300 per hour, the big firms on 
the magazine’s list contributed 
approximately $1.45 billion in 
billable hours. 
 
 The  argument  about 
whether pro bono makes busi-
ness sense for large firms is 
over, said Robert Dicks, a senior 
manager at Deloitte Consulting 
LLP in New York.  With large 
firms at rough parity in terms of 
compensation, firms understand 
that an effective pro bono pro-
gram can cement their reputa-
tion as a good place to launch a 
legal career. 
 
 In a report published in No-
vember 2008 – and that will be 
posted to the deloitte.com Web 
site this week – Deloitte cites 
the National Association for 
Law Placement’s (NALP) 
“conservative” estimate that the 
cost of replacing a defecting as-
sociate can exceed a “staggering” 
$100,000.  At the same time, 
“two of the top three reasons for 
associate attrition related to the 
ability of law firms to connect 
lawyers to matters and partners 
focused on their development,” 
Deloitte said, again citing NALP 
figures. 
 

(Life Among the Ruins, continued from page 1)  Against this background, 
managers at large firms clearly 
see pro bono not as a cost, but as 
an investment.  Dicks noted that 
during a recent professional de-
velopment conference, he ad-
dressed a room packed with law 
firm staff whose sole duty was to 
manage pro bono programs. 
 
 “Firms are starting to do this 
well – it’s a managed part of their 
business,” he said.  “The return 
comes from doing pro bono effi-
ciently and thoughtfully – putting 
the right associates on the right 
matters to give them the develop-
ment opportunity they need in 
their careers.” 
 
 About the NLJ survey:  We 
asked our readers to nominate 
attorneys and law firms that did 
the most to uphold the principle 
that justice shouldn’t be contin-
gent on the client’s ability to pay. 
 
 We looked for firms that had 
devoted substantial time and 
money to the cause, and gave bo-
nus points if the nominee risked 
particular opprobrium by stand-
ing up for the despised and re-
jected. 
 
 It was a completely subjective 
process, and unfortunately we 
lack the space to recognize all of 
the firms we admire – or every 
firm that participated in a suc-
cessful collaboration.  Morrison, 
for example, has donated 24,000 
pro bono hours seeking govern-
ment recognition of veterans’ 
post-traumatic stress disorder 
injuries.  (The case is before the 
9th U.S. Circuit Court of Appeals.)  
Meanwhile, Wilmer Cutler 
Pickering Hale and Dorr argued 
the habeas corpus rights of “war 

on terror” detainees all the way 
to the U.S. Supreme Court; in 
November, a federal judge or-
dered five WilmerHale clients 
released “forthwith.” 
 
 We settled on firms engaged 
in struggles that took on particu-
lar resonance in 2008:  voting 
rights, same-sex marriage, refuge 
for Iraqis who endangered their 
lives by working with U.S. forces, 
and reparations for the remain-
ing victims of the Nazis’ “ghetto 
work” program.  That last project 
required creation of a national, 
even international, network to 
organize and train volunteers in 
assisting reparations seekers. 
 
 “If that works for Holocaust 
survivors, why couldn’t it work 
for homeless men?”  Lardent 
noted.  “You see this thinking 
bigger and thinking strategi-
cally.” 
 
 Lardent gives some credit for 
this turn to corporate law depart-
ments; as they have assumed 
more pro bono responsibilities, 
they’ve brought a business mind-
set to the game.  Law firms used 
to differentiate between service 
to individual clients and impact 
litigation, but “that’s old think-
ing,” Lardent said.  “You need to 
provide representation to indi-
viduals but you want to do it in a 
way that lowers the transac-
tional costs of how you do it, and 
you serve more people.” 
 
 Following Hurricane Katrina, 
individual attorneys hightailed it 
down to the Gulf Coast to help 
storm victims only to find that 
they were constantly reinventing 
the wheel.  “What they realized 

(Life Among Ruins, continued on page 3) 
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Your parent or other elder 
relative is getting legal ad-
vice. 
 
 Shouldn’t you be included?  
After all, you might be very in-
volved in helping him or her 
with important matters.  Per-
haps you even arranged this ap-
pointment. 
 
 There are several reasons 
why lawyers need to meet with 
your family member or friend 
alone for at least part of the case 
evaluation process, so please 
don’t be alarmed or offended.  
Family involvement is very im-
portant, but to understand the 
way legal services are provided 
to elder or disabled clients, it 
may help first to understand the 
“Four C’s” of elder law ethics 
that lawyers are required to fol-
low.  We are happy to discuss 
these ethical guidelines or any 
other aspect of our legal ser-
vices.  Above all, we seek to pro-
mote the dignity,  self -
determination, and quality of 
life of your loved one. 
 

C lient Identification.  
First, all lawyers have an 
ethical obligation to make 
it very clear who their 

client is.  The client is the person 
whose interests are most at stake 
in the legal planning or legal prob-
lem.  The client is the one – the 
only one – to whom the lawyer has 
professional duties of competence, 
diligence, loyalty, and confidential-
ity.  This is especially important in 
elder law, because family members 
may be very involved in the legal 
concerns of the older person, and 
may even have a stake in the out-
come. 
 
 It is possible, in some circum-
stances, for more than one family 
member to be clients of the same 
lawyer.  This is common with mar-
ried couples.  However, in most of 
our cases, we will identify the 
elder or disabled person as our cli-
ent.  We will do this regardless of 
who is paying the bill. [Editor’s 
note:  Of course, we have no fees in 
our pro bono practice!] 
 

C onflicts of Interest.  Sec-
ond, lawyers have an ethi-
cal obligation to avoid con-

flicts of interest.  This means that, 
in most situations, a lawyer may 
only represent one individual.  For 
example, when legal planning in-
volves property, such as a family 
home, in which several people 
have an interest, these interests 

(Four C’s, Continued on page 4) 

was that their best role was to 
provide training and materials 
and contacts into the survivor 
community,” Lardent said. 
 
 The future is in pro bono 
“that focuses on what outcome is 
there going to be – pro bono that 
looks at the obstacles and that 
tries to solve problems and that 
is strategic rather than simply 
tactical,” she said.  “To help peo-
ple, but to look at the underlying 
problem.” 
 
Reprinted with permission 
from the January 5, 2009 edi-
tion of the “The National 
Journal” © 2010  ALM Media 
Properties, LLC.  All rights 
reserved.  Further duplica-
tion without permission is 
prohibited.  For information, 
contact 877-257-3382,  
reprints@alm.com or visit 
www.almreprints.com.  

 
 

(Life Among Ruins,, Continued from page 2) Understanding the Four C’s  
of Elder Law Ethics 

 
 

“Understanding the Four C’s of Elder Law Ethics,” prepared by the 
American Bar Association Commission on Law and Aging with 
adapted permission from The Elder Law Clinic, Wake Forest Univer-
sity School of Law with support from the U.S. Administration on Ag-
ing. ©2003 by the American Bar Association. Reprinted with permis-
sion. All rights reserved. This information or any or portion thereof 
may not be copied or disseminated in any form or by any means or 
stored in an electronic database or retrieval system without the ex-
press written consent of the American Bar Association. 



are actually or potentially con-
flicting. Sometimes joint repre-
sentation is possible, even with 
potential conflicts of interest, 
but it is more likely that we will 
be representing only the older 
person whose interests are at 
stake.  We find that we do the 
best job for the older person by 
representing only him or her.  
This is especially true when the 
older person wants to discuss a 
power of attorney, a will, or 
planning for long-term care. 
 

C onfidentiality.  Third, 
lawyers have an obliga-
tion to keep information 

and communications between 
our client and us confidential.  
That means that we cannot 
share client information with 
other family members without 
the client’s approval.  Some cli-
ents want all information shared 
and family members involved in 
discussions.  Some merely want 
family members to be given gen-
eral updates. Some want com-
plete confidentiality.  It differs 
from person to person. 
 
 In all cases, we strive to keep 
our clients – and whomever they 
choose to involve – fully in-
formed of the issues, options, 
consequences, and costs relevant 
to their concerns, and to be re-
sponsive to their goals and ob-
jectives. 
 

C ompetency.  Fourth, 
lawyers have special 
ethical responsibilities in 

working with clients whose ca-
pacity for making decisions may 
be diminished.  Lawyers must 
treat the impaired person with 
the same attention and respect 
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to which every client is entitled.  
This means meeting privately 
with the client and giving him 
or her enough time to explain 
what he or she wants. 
 
 “But Mom’s not going to be 
able to explain (or understand, 
or remember) everything!” you 
might say.  We find that most 
older people who come here are 
able to tell us what the problem 
is and how we can help.  Some-
times we’ll need to ask relatives 
for details such as addresses or 
dates or phone numbers, but 
even people in the early stages 
of Alzheimer’s disease can usu-
ally communicate well enough to 
give us direction. 
 
 Assessing a client’s capacity 
to make decisions is part of our 
getting to know the client.  
While most clients can explain a 
problem and what it is they 
want, there will be some clients 
who cannot.  Speaking privately 
allows us to find this out.  When 
family members answer all the 
questions, it makes it difficult 
for us to determine our client’s 
level of understanding. 
 
 There will be times when we 
conclude that a client does not 
have the legal capacity to com-
plete a requested document, 
such as a power of attorney or a 
will. If that happens, we will not 
be able to assist with that par-
ticular task.  We may, however, 
be able to explore other options. 
 
 If a client is unable to make 
decisions due to diminished ca-
pacity, and is at risk of serious 
physical, financial, or other 
harm, the ethics rules require 
us to consider actions to protect 

that client.  This may include con-
sulting with others to assess the 
client’s situation or taking steps to 
preserve a legal or personal inter-
est of the client.  As we decide 
what steps to take, we will be 
guided by our client’s wishes and 
values and best interests, and we 
will do our best to intrude as little 
as possible on his or her right to 
make decisions. 
 
The Ethical Rules Make Prac-
tical Sense, Too. 
 
 Being clear about whom we 
represent, meeting alone with the 
client, respecting confidentiality, 
and assessing client capacity pro-
tect the family, as well as the cli-
ent.  For example, you’ve probably 
heard of a will or power of attor-
ney being challenged.  It is not un-
common to find cases claiming 
that family members or others had 
“undue influence” over the older 
person, and that they benefited 
unjustly from decisions that were 
made.  Family and friends who 
maintain some distance from the 
legal counseling and document 
signings are less likely to be ac-
cused of undue influence. 
 
 We don’t want our clients’ 
choices, and the documents they 
sign, to be undone one day in the 
future because we allowed family 
members to be too involved in the 
matter.  That’s probably the kind 
of court case you, too, would rather 
avoid. 
 
 

*  *  *  *  * 



Martha’s Story 
 

How LCE is “Making a 
Difference in the 

District” 
 

by Aaron Knight 
Development Director 

Legal Counsel for the Elderly 
 

Martha was about to 
lose her home — and 
then she found us. 
That is how quite a 

few stories begin at Legal Coun-
sel for the Elderly. 
 
 Sadly, Martha’s near-
tragedy is all too common.  A 77-
year-old African-American 
widow, Martha (not her real 
name) lived alone in her beloved 
home of over 30 years in a mod-
est D.C. neighborhood.  Over the 
past decade, an unscrupulous 
mortgage broker repeatedly 
urged her to refinance.  LCE has 
since identified this so-called 
broker as a repeat offender who 
has targeted several low-income 
seniors in the region. 
 
 The broker convinced this 
vulnerable senior to take out 
mortgages on her home which 
required payments far exceeding 
her fixed income.  Shockingly, 
the con artist signed Martha up 
for seven mortgages in the span 
of just seven years, racking up 
thousands of dollars in fees and 
penalties, and putting Martha 
deeper and deeper in debt.  Her 
most recent mortgage payment 
ballooned up to $1,800 per 
month after the introductory 
“teaser” rate expired.  Unfortu-
nately, Martha could not possi-
bly keep up with these monthly 
payments with her limited 

monthly income of $1,483.  Not 
surprisingly, she fell behind in her 
mortgage payments. 
 
 After several agonizing 
months of believing she had no 
options to save her home from 
foreclosure, Martha learned that 
she could obtain free help from 
Legal Counsel for the Elderly.  
LCE stepped in and halted the 
foreclosure!  In addition to stop-
ping the foreclosure sale, LCE 
partnered with pro bono attor-
ney Al Wilson who is now rep-
resenting Martha against both 
the unscrupulous broker and the 
lenders for violations of the D.C. 
Consumer Protection Procedures 
Act and the federal Truth-in-
Lending Act to ensure that these 
unlawful dealings by those tar-
geting low-income seniors will 
not go unpunished. 
 
 With LCE’s assistance, Mar-
tha remains in her home. But 
there are many more “Marthas” 
in our community who need our 
assistance. Thanks to the gener-
osity of our supporters, Legal 
Counsel for the Elderly will con-
tinue to zealously advocate on 
behalf of D.C.’s most vulnerable 
elderly.  During these challeng-
ing economic times, we would be 
very grateful if you would 
“remember Martha” by donating 
to Legal Counsel for the Elderly.  
I look forward to hearing from 
you at aknight@aarp.org or 202-
434-2107.  You also may donate 
quickly, safely and easily online 
at www.aarp.org/lcedonate or 
mail back the donation reply 
form found on page 11 of this 
issue. 
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Pro Bono  
Counsel Profile:   

Cristin Zeisler, Manatt 
 
Reprinted with permission from Pro Bono Net 

News, the quarterly newsletter of Pro Bono 
Net, April 2010 (www.probono.net). 

 
 [Editor’s introduction in italics.]
Legal Counsel for the Elderly's Pro 
Bono Project is proud to reprint the 
following article about one of our own 
pro bono attorneys, Cristin Zeisler, 
Partner & Director of Pro Bono Ser-
vices with Manatt, Phelps & Phelps 
(Manatt).  Last year alone, Manatt  
attorney Susan Schmidt agreed to 
draft pro bono wills and financial and 
health care powers of attorney for six 
of our low-income seniors.  So far in 
2010, Ms. Schmidt already has vol-
unteered to handle five more wills and 
powers of attorney matters for Legal 
Counsel for the Elderly's indigent eld-
erly clients -- that is eleven pro bono 
clients in less than two years! 
 
 We hope others on our panel will 
follow Manatt’s lead by accepting mul-
tiple wills and powers of attorney 
cases.   Our demand is always great in 
this area. Legal Counsel for the Eld-
erly appears to be about the only op-
tion in town for low-income seniors to 
receive these free essential legal docu-
ments. Pro bono wills and powers of 
attorney matters are discrete, rela-
tively short-term, and straightforward 
projects, which enable attorneys to 
gain experience working directly with 
clients while providing crucial help to 
our seniors.  LCE’s Pro Bono Project 
always provides sample will interview 
sheets, as well as electronic sample 
wills and powers of attorney forms for 
our volunteer attorneys to utilize.  We 
are very grateful to Manatt and so 
many others on our pro bono panel 
who help improve the lives of disen-
franchised seniors with no where else 

(Pro Bono Counsel Profile - Continued on page 7) 
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From the Docket  

CATHOLIC UNIVERSITY 
LEGAL CLINIC HELPS 
SENIOR OBTAIN FAIR 
SHARE OF PROCEEDS 

FROM SALE OF FAMILY 
HOME 

 
   In August of 
2007, Catholic 
University’s Ad-
vocacy for the 
Elderly Legal 

Clinic accepted a pro bono deed 
case from Legal Counsel for the 
Elderly’s Pro Bono Project. This 
client owned his home as joint 
tenants with right of survivor-
ship with his stepdaughter. 
However, the client wanted the 
joint tenancy converted to ten-
ants in common to enable him to 
bequeath his half interest in his 
will to his own daughter.  The 
client wanted to proceed with 
the deed change despite LCE’s 
admonishment that the step-
daughter might then file a parti-
tion and sale action, which ulti-
mately could require the client 
to move from his home. 
 
 Michael McGonnigal and 
his law students prepared a new 
deed for his client, which sev-
ered the joint tenancy between 
the client and his stepdaughter 
and converted the ownership in-
terest to tenants in common.  
But the matter did not end 
there. 
 
 As predicted, the stepdaugh-
ter then turned around and filed 
a partition and sale action in 

D.C Superior Court. Mr. 
McGonnigal and his students 
worked hard to obtain a favor-
able settlement for their client, 
specifying that the low-income 
senior would receive the first 
$25,000 of the proceeds of the 
home sale, plus 50% of the re-
maining proceeds.   
 
 The law students also con-
vinced the client’s stepson and 
step-grandson, who were living 
in the property at the time, to 
move out to allow the client to 
live in the house.  Later, the law 
students compiled a market 
analysis of comparable home 
sales to prove that the real estate 
agent did not set a fair list price.  
Michael McGonnigal and his 
law students are now overseeing 
the process to ensure that the 
house sells for a reasonable price 
and that the client receives his 
fair share of the proceeds.   

CROWELL & MORING LLP 
ATTORNEYS ENABLE  

LOW-INCOME SENIOR TO  
RETURN HOME AFTER LONG 

DISPLACEMENT 
 

   Crowell & Mor-
ing LLP attorneys 
April Ross and 
Scott Winkelman 
represented an 

elderly woman in a lawsuit to en-
force her rights under the D.C. 
Housing Code. This low-income 
client lived in her apartment in 
Northwest D.C. for nearly 20 
years until a plumbing problem 

in an adjacent unit caused flood-
ing and a persistent moldy odor in 
the building. The odor was so se-
vere that she had to move from 
her beloved apartment in October 
of 2007. 
 
 When the landlord ignored the 
client’s repeated requests for in-
spection and repair, she sought 
help from the D.C. Superior 
Court’s Landlord Tenant Resource 
Center, which referred her to 
AARP’s Legal Counsel for the Eld-
erly.  Recognizing that the case 
would require costly expert testi-
mony, LCE’s Pro Bono Project re-
ferred the case to Ms. Ross and 
Mr. Winkelman of Crowell & 
Moring LLP.   
 
 The firm hired an expert to 
inspect the apartment at no cost 
to the tenant.  When the property 
inspection revealed elevated mold 
levels, and the landlord again re-
fused to make repairs, the attor-
neys filed a lawsuit against the 
landlord in D.C. Superior Court.  
They also moved for a preliminary 
injunction to order the landlord to 
repair the apartment immediately 
to comply with the D.C. Housing 
Code. 
 
 The court held a full eviden-
tiary hearing on the motion for a 
preliminary injunction.  At this 
hearing, Ms. Ross, put witnesses 
on the stand, including an expert 
witness.  She also cross examined 
the landlord’s witnesses. Although 
the judge did not grant this mo-
tion, the parties negotiated a 

(From the Docket - Continued on page 7) 
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to turn to for legal help. 
 
 It didn’t take Cristin Zeisler 
long to figure out that a traditional 
law firm career path was not the 
right fit for her. 
 
 “Within the first few months of 
my first law firm job, I had started 
filling out the Peace Corps applica-
tion,” said Cristin, now Partner & 
Director of Pro Bono Services at 
Manatt, Phelps & Phillips. 
 
 While her Peace Corps dream 
was deferred for a few years, she 
did end up joining and spent two 
years in Ukraine teaching busi-
ness classes to university students.  
When she returned to the U.S., 
Manatt wanted her back, but she 
was hesitant.  “I resisted them at 
every turn because I wanted to 
keep doing good in the world,” she 
explains. 
 
 Looking at the law firms that 
were getting recognized for pro 
bono work, she realized that most 
had a full-time pro bono manager.  
“I had no idea that positions like 
this existed until I started looking 
into it,” she said.  “At that point it 
became a more realistic concept to 

(Pro Bono Counsel Profile - Continued from page 5) 

figure out how to do good here.  
Manatt has always been a firm 
that has a reputation as being 
really committed to the community 
and very civically involved.”  She 
wrote up a proposal suggesting 
that Manatt create her position 
and hire her to fill it.  The firm 
quickly agreed. 
 
 For Cristin, a large part of the 
job is in getting to know all the 
firm’s attorneys so she can quickly 
size up which opportunities are 
right for them.  She tries to meet 
in person with every new hire 
within their first four months at 
the firm.  That way, she explains, 
“I know what their legal skills are, 
what their social passions are, 
what their skill gaps are.” 
 
 The job goes far beyond match-
making, however.  Manatt is 
smaller than most of the firms that 
are known for pro bono.  Therefore, 
“for us to get noticed and make a 
difference we have to be a little 
more creative, tactical and strate-
gic about the projects we accept, 
pursue and create,” Cristin says. 
 
 This involves taking a step 
back from dealing with cases on a 
one-off basis.  “Strategic pro bono 
says, let’s figure out how we can 
keep bad things from happening or 
take care of lots of similar bad 
things,” she said.  One example of 
this approach is the Holocaust Sur-
vivors Justice Network, developed 
in partnership with Bet Tzedek 
Legal Services.  The project seeks 
to help survivors nationwide ob-
tain funds offered under a German 
reparations program. 
 
 In a project like this, which 
seeks to help large numbers of peo-
ple, “there’s a lot of initial ramp up 
work,” Cristin said.  “Once you fig-

ure that out, there’s no reason you 
can’t use that same investment of 
planning time to serve thousands of 
clients.” 
 
 Among other activities, Manatt 
and Bet Tzedek partnered with Pro 
Bono Net to create HolocaustSurvi-
vorsProBono.org, a central site sup-
porting attorneys involved in the 
project with information, training 
and practice materials.  Cristin is 
now exploring a similar centralized 
approach to a project that seeks to 
help immigrants in rural communi-
ties obtain U Visas, which give vic-
tims of certain crimes temporary 
legal status.  Manatt is collaborat-
ing with Legal Momentum and local 
victims’ advocates groups. 
 
 Successful partnerships with 
legal services organizations are key 
to projects such as these, and Cris-
tin has over time identified factors 
that determine a good partner for 
her and the firm.  “Our most suc-
cessful relationships have legal ser-
vice folks serving as either a pro 
bono coordinator or truly dedicated 
point person for a given project — a 
single point of entry,” she says.  Be-
ing able to rely on a legal service 
partner to do a good job of screening 
potential clients is also crucial.  
“Running into conflicts late in the 
game because somebody didn’t pay 
attention” is one of the worst-case 
scenarios, she said. 
 
 Despite her initial reluctance to 
rejoin the corporate law firm world 
after the Peace Corps, Cristin says, 
‘I am so thrilled to be a law firm 
partner in this position.”  She is 
pleased to be among the growing 
ranks of full-time pro bono profes-
sionals.  “The more folks who have 
roles like mine and are viewed as 
partner material -- it really is good 
for the pro bono community in gen-
eral,” she said. 

jointly approved property inspec-
tion, and a proposal covering 
necessary repairs and cleaning.  
Finally, more than 18 months 
after the client had to leave her 
apartment, she returned to her 
apartment because it had re-
ceived a “clean bill of health” 
from an indoor air quality ex-
pert, and the parties settled the 
case.  The client was so grateful 
to return to her safe and sani-
tary home. 
 

*  *  *  *  * 
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LAW FIRMS 
 

COVINGTON & BURLING LLP 
Elizabeth Jungman advised an elderly client on 
his Social Security and survivor benefits, allowing 
him to reduce his monthly expenses. 

 

William Massey represented an elderly client in 
her efforts to collect on a judgment in a home im-
provement case. 
 

CROWELL & MORING LLP 
Scott Winkelman and April Nelson represented 
an elderly client in a landlord/tenant matter involv-
ing housing code violations.  They negotiated a favor-
able settlement for their aggrieved, elderly tenant. 
 

GREENBERG TRAURIG LLP 
Todd Monroe negotiated a settlement of $1,800 for 
his client whose apartment had sustained flood dam-
age. 
  

HOWREY LLP 
Jason Xu researched the feasibility of a legal 
claim against the government on behalf of an 88-
year-old client who claimed that the District’s gar-
bage truck damaged the fence on her property. 
  

HUNTON & WILLIAMS LLP 
Thomas Hughes represented an elderly client in 
a home improvement contractor case. 
 

JORDEN BURT LLP 
Sheila Carpenter offered to represent an elderly 
client with a disability case.   
 

KELLER AND HECKMAN LLP 
Kelly Starosta represented a client in small claims 
court in a breach of contract claim, in which the 
judge ordered the defendant to pay $900 to this ag-
grieved senior. 
 

MCDERMOTT WILL & EMERY LLP 
Steven Pavlick prepared federal and D.C. income 
tax returns on behalf of a low-income senior. 

Paul Poirot offered to represent an elderly client 
in a spousal support matter. 
 

OLDAKER BELAIR & WITTIE LLP 
Karla Letsche represented an elderly client in a 
noise complaint matter, convincing the landlord to 
abate the problem. 
 

O’MELVENY & MYERS LLP 
Alex Okuliar represented an elderly client in his 
administrative appeal of his denial of Social Secu-
rity benefits. 
 

PATTON BOGGS LLP 
Douglas Everette represented a low-income cli-
ent against a harassing creditor, which caused the 
bank to stop pursuing its claim. 
 

STEPTOE & JOHNSON LLP 
Joby Bascon offered to represent an elderly cli-
ent in an automobile repossession case. 

 

Andrew Gordon handled a low-income senior’s 
income tax matter.  He convinced the IRS to deem 
the alleged back taxes to be “uncollectable” on fi-
nancial hardship grounds. 

 

Walker Johnson assisted an elderly client with 
her federal income taxes. 
 

VENABLE LLP 

Emily Jenkins defended an elderly client in D.C. 

Superior Court’s Landlord Tenant Branch against 

her landlord’s efforts to evict her client.  The judge 

ordered the housing provider to make all repairs 

and ordered him to pay $14,000 to the client. 
 

WHITE & CASE LLP 
Jeffrey Swilley obtained a conditional discharge 
of a low-income client’s student loans on the 
ground that the client’s medical condition pre-
vented her from maintaining gainful employment. 
 

WILLIAMS & CONNOLLY LLP 
Hannah Stott-Bumsted successfully co-counseled 
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a landlord/tenant case with LCE Supervisory Le-
gal Aid Attorney Jennifer Berger for an elderly 
client, which resulted in a $4,700 savings for their 
frail low-income client. 
 

WILMERHALE LLP 
Bronwen Blass represented an elderly client in 
mediation with her landlord regarding several de-
ficiencies in the client’s apartment.  The landlord 
agreed to repair the defects. 

 

Mona Lewandoski advised a client about the 
earned income tax credit. 
 

LAW SCHOOLS 
AMERICAN UNIVERSITY,  
WASHINGTON COLLEGE OF LAW 
Elliott Milstein and his law students offered to 
assist an elderly client with a probate matter.  In a 
second case, he offered to represent an elderly cli-
ent with filing a Chapter 7 bankruptcy petition.  In 
a third case, he and his law students obtained 
clear title to their aggrieved client’s property. 

 

Rangeley Wallace offered to handle a pro bono 
client’s contract case. 
 

CATHOLIC UNIVERSITY, ADVOCACY FOR 
THE ELDERLY LEGAL CLINIC 
Michael McGonnigal and his law students rep-
resented an elderly grandmother in D.C. Superior 
Court to secure permanent custody of her grand-
son.  In a second case, Mr. McGonnigal and his law 
students helped a displaced low-income senior re-
turn to his home.  In a third case, he and his stu-
dents reviewed an elderly client’s custody dispute 
case.  In a fourth case, they successfully settled a 
client’s insurance matter. 

  

Ellen Scully represented an older D.C. resident 
in negotiations with her client’s home repair con-
tractor who failed to complete his work. 
 

GEORGE WASHINGTON UNIVERSITY – 
HEALTH INSURANCE COUNSELING PROJECT 
Chris Deyoung with Sheryl Miller of Legal 
Counsel for the Elderly enabled an elderly, low-
income client to have $6,000 of her unreimbursed 

medical expenses covered under the Qualified 
Medicare Beneficiary Insurance (QMBI) program. 
 

GOVERNMENT AGENCIES 
FEDERAL ELECTION COMMISSION 
Jin Lee successfully assisted an elderly client in 
his contracts/warranties case.  The client was paid 
$2,000 in damages. 
 

SOCIAL SERVICES AGENCIES 
LISNER-LOUISE-DICKSON-HURT HOME 
Lisa Harfoot, social worker, offered to prepare 
reports for an elderly client to pursue legal guardi-
anship. 
 

SOLE PRACTITIONERS 
William Blagogee offered to assist a client with 
her efforts to obtain Veteran’s benefits from her 
former husband. 

 

Kathleen Donahue offered to handle an elderly 
client’s deed transfer. 

 

Victoria Heyliger represented a low-income cli-
ent in a collection matter by preparing judgment-
proof letters and negotiating payment plans with 
several creditors. 

 

Ann Hsu Kaufman and Chien Hsu negotiated a 
settlement with a pest control company, which 
had damaged some of their older client’s personal 
property. 

 

George Peterson, paralegal, assisted an elderly 
client with his Veteran’s benefits appeal.  Mr. Pe-
terson spent countless hours working with his cli-
ent to prove that the client’s disability was service-
connected. 

 

Bonnie Sanchez represented a low-income client 
in a Chapter 7 bankruptcy petition, which led to a 
discharge of the client’s debts. 

  

Anna Towns enabled a grandmother caring for 
her minor grandchildren to receive the District of 
Columbia’s Grandparent Caregivers’ Subsidy. 

 

Thomas Willcox represented a client in a home 
improvement contract case. 
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The following members of AARP Legal Counsel for the Elderly’s pro bono panel selflessly volunteered 
to prepare Last Will & Testaments and/or Financial and Health Care Powers of Attorney for low-
income, older D.C. residents.  Legal Counsel for the Elderly greatly appreciates its dedicated volunteer attor-
neys and paralegals. Without the altruism of our pro bono panel, scores of disenfranchised seniors would be 
unable to ensure that their affairs will be handled according to their express wishes as specified in their will. 
 
 Advance directives provide our low-income clients immeasurable “peace of mind” that a trusted family 
member or close friend will handle their finances and/or make critical health decisions for them in the event of 
incapacity.  Older persons lacking access to pro bono attorneys to prepare free financial and health care pow-
ers of attorney could be subjected to costly, and often right-depriving, legal guardianship or conservatorship 
proceedings, if they should become legally incompetent.   
 
 Thanks to our pro bono panel, however, the Pro Bono Project has the capacity to provide competent 
legal representation in advance directives cases.  Congratulations and a hearty “thank you” to all of the attor-
neys and law firms listed below for their exemplary pro bono work with a special thanks to those who visited 
home bound clients. 
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Veronica Ascarrunz, Foley & Lardner LLP 

Douglas Benson, Sutherland LLP 

Elisabeth Bentzinger, Sutherland LLP 

Ellen Traupman  Berge, Venable LLP 

Derek Bottcher, Paul, Hastings, Janofsky & 

Walker LLP 

Catherine Brown 

Daniel Bucca, McDermott, Will & Emery LLP 

Bethany Burns, Hunton & Williams LLP 

Carol Campos, Hunton & Williams LLP 

Michael Carr, Dow Lohnes PLLC 

Teri Champ, Foley & Lardner LLP 

Katia Colitti, Cleary Gottlieb Steen  
& Hamilton LLP 

Susan Cowell, Chadbourne & Parke LLP 

Christine Cummins 

Edwin Davila-Bloise, Ober Kaler 

Nicole Edmonds, Troutman Sanders 

Diana Engel, Liotta, Dranitzke & Engel LLP 

 

Heather Ettus 

Deniece Fields, AARP 

Ramona Fine, United States Department of Justice 

Brenna Finn, Keller and Heckman LLP 

Allison Foley, Venable LLP 

Karl Henri Gauvin 

Sean Gordon, Katten Muchin & Rosenman LLP 

Carmiece Graves, Dickstein Shapiro LLP 

David Gross, Ropes & Gray LLP 

Kurt Hamrock, McKenna Long & Aldridge LLP 

Byrne Harrison, Ropes & Gray LLP 

Justin Holman, K&L Gates LLP 

Eugene Holmes, McDermott, Will & Emery LLP 

Naomi Jackson, Seyfarth Shaw LLP 

Rocquelle Jeri 

Richard Johnson, Venable LLP 

Carol Khalil, Sutherland LLP 

Carlotta King, Dechert LLP 

Amy Kroll, Bingham & McCutchen LLP 

Pro Bono Wills  
& Powers of Attorney 
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Mandie Landry, Katten Muchin Rosenman LLP 

Tonya Love, Metropolitan Washington Council, 
AFL-CIO 
John Lynham, Jr., Foley & Lardner LLP 

Richard Mann, Keller and Heckman LLP 

Karen Marshall, Dewey & LeBoeuf LLP 

Michael McGonnigal, Catholic University,  
Advocacy for the Elderly Legal Clinic 

Vanessa Mullen Meeks, Dechert LLP 

Matthew Michael, Arnold & Porter LLP 

Joseph Miller, DLA Piper 

Elliott Milstein, American University,  
Washington College of Law 

Michael Moss 

Lynda Noggle, Dow Lohnes PLLC 

Tram Nguyen, Dechert LLP 

Christopher Perkowski, Nixon Peabody LLP 

Elsie Piper, Sutherland, Asbill & Brennan LLP 

Patrice Pitts, Sutherland, Asbill & Brennan LLP 

Ira Polon, Dickstein Shapiro LLP 

Peter Randolph, Vesper & Lawless LLC 

David Ridenour, Orrick LLP 

John Rodock, Ober Kaler 

Keri Ruttenberg, Dewey & LeBoeuf LLP 

Alejandro Sarria, McKenna Long & Aldridge LLP 

Susan Schmidt, Manatt LLP 

Sharon Schroer 

Jeremy Schwer, Hunton & Williams LLP 

Elena Schwieger, WilmerHale LLP 

Nicole Skinner, Troutman Sanders LLP 

Stephen Shepard Smith, McDermott, Will &  
Emery LLP 

Wendy Solovay 

Mary Beth Steele, Chadbourne & Parke LLP 

Megan Strand, Chadbourne & Parke LLP 

W. Wade Sutton, Jr., Shearman & Sterling LLP 

Ellen Traupman, Venable LLP 

James Votaw, WilmerHale LLP 

Catherine Wakelyn 

Mark Weisshaar, Hunton & Williams LLP 

Lee Westnedge, Hunton & Williams LLP 

Barbara Woods, Patton Boggs LLP 

Wesley Wright, Keller and Heckman LLP 

David Yudin 

Pro Bono Wills  
& Powers of Attorney 

AARP Legal Counsel for the Elderly, Inc.  
Yes, we support the important work and services of Legal Counsel for the Elderly, Inc.  Enclosed is our firm’s tax-
deductible contribution of: “Patron $10,000+  “Champion   $2,500 - $4,999 
         “Guardian $7,500 - $9,999  “Sponsor   $1,000 - $2,499 
    “Benefactor     $5,000 - $7,499  “Supporter up to $1,000 

Name of Firm: 
Street Address: 
City/State/Zip: 
Name of Firm Representative: 
Telephone: 
Date: 

Please make checks payable to Legal Counsel for the 
Elderly, Inc.  Attention:  Pro Bono Project 
 

601 E Street, NW, A4, Washington, DC  20049 
Telephone:  (202) 434-2120 
 

Designate LCE in the 2010 campaigns using United 
Way #8808 and CFC #31866. 



AARP LEGAL COUNSEL FOR THE ELDERLY 
BOARD OF DIRECTORS 

GOVERNING BOARD 
 

Harroll “HOP” Backus 
Executive Vice President, State Operations Group 

 
Louis Davis, Jr. 

Senior State Director, AARP District of Columbia 
 

William Isaacson, Esq. 
Chair 

Boies Schiller & Flexner LLP 
 

Elizabeth Mitchell, Esq. 
WilmerHale LLP 

 
Sharis Arnold Pozen, Esq. 

Chair Elect 
United States Department of Justice 

 
Donald Remy, Esq. 

Latham & Watkins LLP 
 

Richard F. Riley, Jr., Esq. 
Foley & Lardner LLP 

 
Ernest “Chico” Rosemond 

Treasurer 
Director, Sponsorships & Exhibits 

AARP Services, Inc. 
 

Edna Kane Williams 
Secretary 

Vice President, African American Strategy,  AARP 

ADVISORY BOARD 
 

Blake A. Biles, Esq. 
Arnold & Porter LLP 

 

Robert Cox, Esq. 
Howrey LLP 

 

Thomas Dowdell, Esq. 
Fulbright & Jaworski LLP 

 

Ronald Flagg, Esq. 
Sidley Austin LLP 

 

Martha Ford-Gladden 
Client Representative 

 

Susan Hoffman, Esq. 
Crowell & Moring LLP 

 

Evelyn Kemp 
Client Representative 

 

Karla J. Letsche, Esq. 
Oldaker, Biden & Belair, LLP 

 

Ira Polon, Esq. 
Dickstein Shapiro LLP 

 

Adrian L. Steel, Jr., Esq. 
Mayer Brown LLP 

 

Mattie Wilson-Carvon 
Client Representative 
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