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Who we are!! By: Dalila Rivera 

AARP Legal Counsel for the Elderly’s Senior Medicare Patrol (SMP), 

WHICH IS ONE PROJECT OF a National Volunteer Network OF 

SIMILAR PROJECTS, helps Medicare and Medicaid beneficiaries 

avoid, detect, prevent and report health care fraud. In doing this, 

volunteers not only protect older persons, but they also help preserve 

the integrity of the Medicare and Medicaid programs.  Our primary 

goal is to teach Medicare beneficiaries how to protect their personal 

identity, identify and report errors on their health care bills and 

identify deceptive health care practices, such as illegal marketing, 

providing unnecessary or inappropriate services and charging for 

services that were never provided. When Medicare and Medicaid 

beneficiaries are unable to act on their own behalf to address these 

problems, we work with family caregivers and others to address the 

problems, and if necessary, make referrals to outside organizations 

who are able to intervene. 

(http://www.smpresource.org//AM/Template.cfm?Section=Home) 
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Be Aware!!!!  
Medicare Identity Theft Can Harm You  

By: Theresa Brownson  

 
          -Medical identity theft is a form of Medicare fraud - 

According to the U.S. Department of Health and Human Services 

(HHS), Medical Identity occurs when someone steals personal 

medical information, such as a name and Medicare number, and uses 

the information to obtain medical care, to buy drugs or supplies or to 

fraudulently bill Medicare using that patient’s stolen identity. 

Also identity theft can affect your medical and health insurance 

records.  According to the Federal Trade Commission (FTC), every 

time a thief uses your identity to get care, a record is created with the 

imposter’s medical information.  That information might include a 

different blood type, an inaccurate history of drug or alcohol abuse, 

test results that aren’t yours or a diagnosis of an illness, allergy or 

condition you don’t have.   Any of these could lead to improper 

treatment which, in turn, could lead to injury, illness or worse.  

Medical identity theft can disrupt your life, damage your credit 

rating and threaten your health if inaccurate information ends up 

in your medical records. (www.ftc.gov)   

 If you would like to read a local article referencing patient identity 

theft, see Washington Post article dated Friday, October 1, 2010, 

entitled 5 charged in thefts of patient records.  

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

What is Medicare Fraud??? 

 

“Medicare fraud is defined as knowingly and willfully 
executing, or attempting to execute, a scheme or ploy to 
defraud the Medicare program, or obtaining information 
by means of false pretenses, deception, or 
misrepresentation in order to receive inappropriate 
payment from Medicare programs.” 
http://www.smpresource.org//AM/Template.cfm?Section=Home  
 

Examples… 
o Billing for services or supplies that were not provided 

o Billing twice for the same service 

o Ordering unnecessary lab tests  

http://www.ftc.gov/
http://www.smpresource.org/AM/Template.cfm?Section=Home
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 Helpful Tips… 
          By: Darnetta Adams   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

Tips for Preventing Medicare 

Fraud… 

 Don't ever give out your 

Medicare Health Insurance 

Claim Number (on your 

Medicare card) except to your 

physician or other Medicare 

provider. 

 Don't allow anyone, except 

appropriate medical 

professionals, to review your 

medical records or recommend 

services.  

 Don't contact your physician to 

request a service that you do not 

need. 

 Do be careful in accepting 

Medicare services that are 

represented as being free. 

 Do be cautious when you are 

offered free testing or screening 

in exchange for your Medicare 

card number.  

 Do be cautious of any provider 

who maintains they have been 

endorsed by the Federal 

government or by Medicare. 

 Do avoid a provider of health 

care items or services who tells 

you that the item or service is 

not usually covered, but they 

know how to bill Medicare to 

get it paid. 

 

 

 
 

 

You should be suspicious if a provider 

tells you that: 

 The test is free; he only needs 

your Medicare number for his 

records. NOTE: For clinical 

laboratory tests, there is no co-

payment and a provider may in 

good faith state that the test is 

free, since there is no cost to the 

person with Medicare. 

 Medicare wants you to have the 

item or service. 

 They know how to get Medicare 

to pay for it. 

 The more tests they provide the 

cheaper they are. 

 The equipment or service is free; 

it won't cost you anything. 

 Offer you payments or gifts to go 

to clinics or offices. 
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Regional Scam Alert!!  

President Obama isn’t the only one hitting the road to sell health care 

reform and what it means to you. In the latest twist on an old scam, 

unscrupulous salesmen are visiting senior housing facilities, pretending to 

be federal employees and peddling supplemental Medicare and other 

insurance plans. 

Hucksters claiming to be with “ObamaCare” and representing the federal 

government have already targeted several apartment complexes populated 

by older residents in Missouri, says Rona McNally of that state’s Senior 

Medicare Patrol, an advocacy group funded by the Administration on Aging 

that educates Medicare and Medicaid beneficiaries about health care fraud. 

“They go door to door, saying they need to talk about your Medicare 

benefits, and that you may need to take a certain plan in order to get 

coverage,” she tells Scam Alert. “They use fear, they use change as an 

opportunity to get to seniors.” 

Although it may be legal to sell supplemental insurance plans door to door, 

it’s certainly illegal for salesmen to say they are government officials when 

they are not, says McNally. 

“The government does not go door to door selling insurance,” she adds. “If 

someone comes to your home to sell you a plan, shut the door.” 

(www.smpresource.org/healthcarefraud) 

Scams for Obtaining Medicare Numbers 

With so many possible uses of Medicare ID numbers as well as the related 
Social Security number, a variety of scams have been developed that 
directly target Medicare beneficiaries in an attempt to obtain and use their 
Medicare number for fraudulent purposes. 

Sometimes the Medicare number is simply stolen by an employee at a 
nursing home, long-term care facility, hospital, clinic, etc. and then sold to 
organized crime units or gang leaders who then use the information to bill 
Medicare. 

In other cases, perpetrators provide an offer for “free services” but require 
the person’s Medicare number to provide those services. 

In some instances, scam artists target financially needy individuals and 
offer to pay them for their Medicare number or pay them to actually 
receive services they don’t need. (www.smpresource.org/healthcarefraud) 

  

Did you know… that your Medicare number is also your Social Security Number? 

http://www.smpresource.org/health
http://www.smpresource.org/health
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We Appreciate Our Volunteers … 

Want to join our team? Please contact us today at 202-434-2099 
and become a member of this self-motivated team of senior 
volunteers. Together we can make a difference in the District of 
Columbia! 

                 

   

         
Volunteers at Health Fair                                  

                       
                                                              Volunteers in Training 
 

 

  
 

 

 

 

District of Columbia SMP  Volunteers in action!!! 
 

‘Why I love being a SMP Volunteer?’ 

 

Ms. Paredes, 95 years of age, says she loves being a 
volunteer because she gets a chance to help people. 
“Don’t complain about it, if you don’t do anything to 
help. To combat Medicare/Medicaid fraud everybody 
has to help; patients, doctors, pharmacists and 
government”. Mrs. Paredes provided the testimony at 
the August 2010 SMP Volunteer Training.   
 

Did you know that you can prevent health care fraud? Want to know how... Call us!! 202/434/2099 

Evangeline Paredes 
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Don’t Become a Victim of Fraud! 

 

   REPORT QUESTIONABLE MEDICARE AND 

MEDICAID CHARGES AND PRACTICES 

 

Has this happened to you or someone you know? 
 

 Billed for products or services not received? 
 Double billed for services or products received? 
 Offered free services, equipment, or supplies in exchange for Medicare or 

Medicaid number? 
 Offered money in exchange for your Medicare or Medicaid number? 
 Used personal information – Identity Theft? 

   Report fraud, waste, and abuse 

Call the SMP DC Hotline 

202-434-2099 (Se Habla Español) 

 

Read Washington Post articles on Medicare fraud related issues: 

Friday, October 1, 2010 and October 4, 2010 

 

Resources  
 

AARP Legal Counsel for the Elderly (LCE)  202-434-2120 

DC Long-Term Care Ombudsman Program  202-434-2190  

Health Insurance Counseling Project (HICP)    202-739-0668 

Medicare        1-800-MEDICARE 

 

            Questions…CALL US!!  202-434-2099 

Upcoming Events 
 

Medicare Part D 
Open Enrollment  
 Nov. 15-Dec. 31, 2010 

 
Feast of Sharing   
 Nov.  24, 2010   9:30am-2pm 
 
DCOA Holiday Party 
 Dec. 8, 2010 10:00am-2pm 
 
SMP/OMB Volunteer 
Holiday Gathering  
 Dec. 16, 2010 10:00am-Noon  
 

Happy Fall!!! 

 

       
 

                           


