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Interview By Thai Phi Le 

 
 Ronald S. Flagg began his 
term as the 39th president of the 
D.C. Bar on June 24. His dedica-
tion to public service has taken 
him from Milwaukee to Wash-
ington, D.C., where he worked as 
an attorney-adviser for the U.S. 
Department of Justice. Since 
1986 he has been a partner at 
Sidley Austin LLP, focusing his 
practice on complex commercial 
and administrative litigation for 
professional firms and regulated 
industries. 
   
 For more than a decade, 
Flagg has chaired the firm’s Na-
tionwide Committee on Pro Bono 
and Public Interest Law, devot-
ing countless hours to improving 
access to justice and helping to 
create among his colleagues a 
lifelong commitment to pro bono 
work. He has served on boards of 
numerous legal services provid-
ers, including AARP Legal 
Counsel for the Elderly, the 
National Veterans Legal Services 
Program, and the Washington 
Lawyers’ Committee for Civil 
Rights and Urban Affairs. He 

also served as outside counsel to 
Parents United for the D.C. Pub-
lic Schools. 
 
 Flagg served as a member of 
the Bar’s Board of Governors 
from 2006–2009, became presi-
dent-elect from 2009–2010, and 
previously chaired the Bar’s Pro 
Bono Committee. 
 
Tell me about your upbring-
ing. 
 
 I grew up in Milwaukee. My 
parents came to the United 
States from Germany—my 
mother just before World War II, 
my father shortly afterward. I 
grew up with two brothers. We 
all went to public schools. My 
parents put significant emphasis 
on education. I grew up playing 
many sports—all of them poorly, 
but enjoyably. But I still love 
sports anyway to this day, both 
as a player and as a fan. 
 
Which sports? 
 
 I was a pudgy kid, so I played 
catcher in baseball. I played bas-
ketball really poorly. I played 
football. I had the speed of a lum-
bering lineman and the size of a 
scat back. So I was not a very 
good football player, either. 
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BILL ISAACSON Partner at 
Boies, Schiller & Flexner, a law 
firm in the District. 
 
 Charitable giving high-
lights:  Served more than 1,000 
pro bono hours at the Legal 
Counsel for the Elderly; member 
of the D.C. Volunteer Lawyers 
Project, which provides free legal 
services to low-income District 
residents in family law cases.
[Editor’s note: Bill Isaacson is the 
current Chair of Legal Counsel 
for the Elderly’s Board of Direc-
tors] 
 
 Personal:  Lives in the Dis-
trict with wife, Sophia, and two 
kids. 
 
 When I first entered law 
school, I knew I wanted to do 
public interest work, and I 
worked on programs to encourage 
people to do the same.  That 
should be part of the mission of 
every lawyer. 
 
 When I graduated, I found the 
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You said you have immi-
grant parents.  Did that 
provide for a different way 
of growing up?  
 
 It did not strike me at the 
time as anything different from 
the experiences my friends were 
having. Certainly the emphasis 
on education was a direct result 
of my parents’ experience. Nei-
ther of them had gone to college, 
even though they were both ex-
tremely intelligent. My mother 
graduated first in her class in 
high school despite having just 
started attending an American 
high school in New York shortly 
after arriving in the United 
States. My father was probably 
the most intellectually curious 
person I have ever met. 
 
 Education was emphasized. 
Because they were refugees 
from Germany, they particularly 
wanted their kids to be Ameri-
canized, so to speak. They inten-
tionally did not speak German, 
and we were not surrounded by 
other German immigrants. It 

(Meet the President, continued from page 1) was not the same experience as 
kids had when their parents ar-
rived as part of a larger group and 
then lived among that immigrant 
group in America. They did not 
bring much money, but what my 
parents did bring with them and 
shared with their kids was an 
abiding emphasis on education 
and a love of art and music, the 
things that they had grown up 
with. 
 
 How do you think it has 
molded  who  you  are?   
 
 For example,  you have  
coauthored publications on 
public education.  
 
 The public schools that I at-
tended were both educational and 
social centers for me as a kid. My 
wife is also a product of public 
schools. We both valued our ex-
periences, and so all of our kids 
went to D.C. public schools, too. 
 
Was there a certain instance 
when you realized you 
wanted to become a lawyer?  
 
 If there was an instance, it was 
probably when I read To Kill a 
Mockingbird when I was around 
13 or 14. I did not have any law-
yers in my family or in my back-
ground, but I just found the depic-
tion of a lawyer doing good to be 
very moving. The image of Atticus 
Finch is powerful and remains 
with me today. 
 
How did you choose which 
area of law you wanted to 
practice? 
 
 From the get-go I focused on 
litigation. It is interesting because 

I tend to have a more conciliatory 
than an adversarial nature. I 
have wondered in the past 10 
years if I might have made a bet-
ter choice being a transactions 
lawyer [Laughs]. The kinds of 
things I wanted to do—work in 
the areas of civil rights, public 
reform litigation—were all in the 
nature of litigation. That was al-
ways the direction I was headed. 
 
Do you remember your first 
experience arguing a case 
before a judge?  
 
 It was a case in the U.S. Dis-
trict Court here in Washington 
involving personal injury claims 
arising from the construction of 
the Metro system. We had filed a 
motion to dismiss on behalf of a 
construction contractor. The 
plaintiffs got up to make their 
argument, and it was clear that 
the judge was inclined to rule in 
our favor, but for the wrong rea-
sons. I did not quite know what 
to do. On the one hand, the judge 
was going to grant a motion to 
dismiss, which, of course, was a 
good thing for my client. On the 
other hand, she appeared to be 
going down the wrong road, 
which could, in the long run on 
appeal, lead us to a bad place. I 
could not decide whether to re-
educate the judge as to the right 
way to look at the case or to just 
cheer her on. 
 
What ended up happening?  
 
 I ended up trying to tell the 
judge she was headed in the 
right direction, but she needed 
to take a different road. I am 

(Meet the President, continued on page 3) 
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pretty certain I succeeded in 
confusing the judge; she did 
not issue a decision for many 
months. Eventually another one 
of the District Court judges fac-
ing an identical issue did issue a 
decision—following what I 
thought was the right analysis—
and the other courts, including 
the judge I had managed to con-
fuse, ended up following that 
decision. 
 
Over the years, you have 
made  a  commitment  to 
pro bono work.  Why is it so 
important to you? 
 
 Providing legal services to 
people who would otherwise go 
unrepresented is a core value for 
our profession, and it is a value 
which makes being a lawyer 
particularly attractive to me. I 
think many, if not most, lawyers 
come to Washington because 
they have an interest in public 
service. It is certainly why I 
came to Washington. I wanted to 
work in the U.S. Justice Depart-
ment. One of the reasons I 
wanted to stay here was because 
of the opportunity to do public 
service even while I was in pri-
vate practice. 
 
How do you think your 
commitment to pro bono 
work is going to translate 
as you step into the role of 
Bar president?  
 
 If you look at the Bar’s mis-
sion and strategic plan, access to 
justice is right at the top of the 
list of values we hold dear. For 
me, as Bar president, being able 
to advance access to justice is 

(Meet the President, Continued from page 2) very important. That is what 
drove me to want to run for 
president. After I came home 
from an event while I was run-
ning for office, one of my daugh-
ters asked, “Why are you doing 
this? You’re busy enough with-
out it.” That caused me to think 
for a moment because it was a 
fair question. I said, I think the 
president of the Bar can really 
make a difference in terms of 
access to justice in the city, and 
if I can do something helpful in 
that regard, there could not be a 
better use of my time. 
 
Why do you think the Bar’s 
Pro Bono Program has 
been successful? 
 
 One key component is the 
fact that our members are so 
public service- minded. For a lot 
of people, that translates into 
devoting their life to public ser-
vice in government or with legal 
services providers or, if they are 
working at firms or elsewhere, 
doing pro bono work. 
 
 Second, we have in the Dis-
trict of Columbia an unparal-
leled, strong relationship with 
the courts. The leadership of 
both the Court of Appeals and 
Superior Court is very suppor-
tive. It is a wonderful, close 
working relationship, which is 
critical because there are not a 
lot of areas of important public 
policy today where you can get 
the major stakeholders to coop-
erate with one another—health 
care, financial reform, you name 
it, people are in a very adversar-
ial posture. 
 
 Even though there are dif-
ferent points of views and there 

may be a plaintiffs bar and a de-
fendants bar in various court 
branches, people have been very 
good about getting together and 
working out reforms that will 
make the courts work better for 
everyone. The courts have been 
terrific at giving us guidance on 
what was needed and in giving us 
space to accommodate the Pro 
Bono Program’s resource centers to 
help pro se litigants like those 
seeking assistance from the family 
court and landlord–tenant court. 
 
Is  there  one  case,  pro bono 
or  otherwise,  that   you  
have  found  particularly  
rewarding? 
 
 It was probably 10 or 12 years 
back. I got a call from a lawyer 
who was representing two women 
who wanted to adopt a young boy 
and whose adoption petition was 
denied because they were not mar-
ried—and they could not get mar-
ried. She asked if we would take 
the case on appeal and we did. 
 
 Our clients were both profes-
sionals, and they had taken in this 
young boy as a foster child at 
about age 1 or 2. His birth mother 
had ingested LSD while pregnant 
so he had some disabilities. Our 
clients completely devoted their 
lives to this child. They altered 
their work schedules. They hired 
the best doctors. They got the best 
teachers. Rather than immediately 
filing an appeal, we decided we 
would file a motion for reconsid-
eration to make a record of what 
our clients had done because the 
legal standard was the best inter-
ests of the child. 
 
 I thought if we made a record of 

(Meet the President, continued on page 4) 
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what they had done, there would 
be no question as to what was in 
the best interests of the child. So 
we filed the motion for reconsid-
eration. The legal issue was 
whether D.C. law permitted an 
unwed couple—and in this case, 
a lesbian couple who could not 
legally marry—to adopt. We ar-
gued that the law said simply 
that two people could adopt a 
child without specifying that the 
people be married, and that in 
this case, adoption by our clients 
was clearly in the best interests 
of the child. Eventually, the 
court agreed with us. The case 
had a profound positive effect for 
that child and that family, and 
the reasoning of the court was 
eventually followed by the Court 
of Appeals. 
 
Do you ever keep in touch 
with former clients? 
 
 Sometimes. I represented a 
grandmother in gaining custody 
of her two grandchildren whose 
mother had serious substance 
abuse problems. Over the course 
of the next 10 years, 12 years, 
events occurred in the lives of 
that family. The mother of the 
children went through rehab 
and at various points was doing 
better or not better and would 
want more or less involvement 
in the children’s lives. So the 
grandmother would call me, and 
we would go back to court and 
try to work things out. The rea-
son why that is memorable is 
that the older child, by the time 
I saw her the last time, was on 
the brink of graduating from col-
lege. The younger child, who 
was still in D.C. public schools, 
also was doing well. I always 

(Meet the President, continued from page 3) said to the grandmother that 
the best evidence of how well 
she had taken care of her grand-
children was the grandchildren 
themselves. 
 
When  did  you first  get  
involved with the D.C. Bar? 
 
 In 1993 [Pro Bono Program 
Director] Maureen Syracuse and 
Stephen J. Pollak, who was then 
the chair of the Pro Bono Com-
mittee, having been formerly 
the president of the Bar, came 
to our office at Sidley and said, 
“We have a new program called 
the D.C. Bar Law Firm Pro 
Bono Clinic. We’ll screen cases 
for you, landlord–tenant cases, 
family law cases, consumer 
cases, public benefits cases. You 
will host a clinic night and take 
eight or 10 cases. What do you 
think?” That was the beginning 
of Sidley’s involvement with 
what is today the Advocacy & 
Justice Clinic. I have been in-
volved in our clinic nights ever 
since. 
 
 A few years later, Maureen 
asked if I would be interested in 
serving on the Bar’s Pro Bono 
Committee. I was on the com-
mittee for six years and chair 
for the last year or so. 
 
What are your key priori-
ties as president?  
 
 One, as I mentioned, is ac-
cess to justice. That will take a 
lot of different forms. There is 
always some incentive to iden-
tify some new program, but in 
this area, I think our ongoing 
programs are really important. 
All of the Bar’s court-based re-
source centers and various clin-

ics continue to be critical to the 
Bar and the community. 
 
 Having said that, there are a 
number of initiatives just getting 
underway that are going to start 
bearing fruit. On August 1, we are 
going to have an amended 
[Interest on Lawyers’ Trust Ac-
counts] rule making IOLTA man-
datory. The whole purpose of that 
is to try to generate additional 
funds for the D.C. Bar Foundation 
and legal services providers. We 
will be taking a lot of steps over 
the next few months to educate 
our members about the new rule. 
  
 Another piece is our Family 
Law Task Force, with all the 
stakeholders and practitioners at 
family court and the court itself 
looking at ways to improve access 
to justice in the family courts. 
That task force will be reporting in 
the next bar year. I am confident 
we will be able to make progress 
in family court because of the 
quality and breadth of the folks we 
have working on that task force. 
 
 A third initiative that I am 
very excited about, and which is 
just getting off the ground, in-
volves senior lawyers. The Access 
to Justice Commission and the Pro 
Bono Program are renewing an 
initiative with law firms and legal 
services providers to encourage 
experienced lawyers to devote 
time to pro bono work. We are 
very good at getting our young 
lawyers in law firms involved in 
pro bono in their entry years, 
which is tremendously important 
because it establishes a pattern   
of involvement that hopefully   
will continue  throughout their 
careers. But senior lawyers,      

(Meet the President, continued on page 5) 
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obviously, have a lot more to of-
fer in the way of experience. The 
demographics underlying this 
project are compelling. A huge 
part of our membership is ap-
proaching or is over 50. If we 
could get even a tiny percentage 
of senior lawyers to devote an 
increased part of their profes-
sional lives to access to justice 
and legal services providers, 
they could make a huge differ-
ence in the community. 
 
What  are  your  other     
priorities outside of access 
to justice?  
 
 The Bar’s strategic plan was 
just approved by the Board of 
Governors this past bar year. 
We are going to begin imple-
menting the strategic plan in a 
number of different ways. 
 
 For example, we have a 
Leadership Initiative Task Force 
that just issued a report. We are 
implementing that report by 
rolling out a new leadership 
committee, which will help to 
promote leadership by identify-
ing and training leaders for the 
Bar. 
 
 Another new project is going 
to be a task force looking into 
the Clients’ Security Fund, 
which reimburses clients in the 
District who are victims of dis-
honest lawyers. The per claim 
amount available under the 
fund has not been changed in 20 
years, so we are going to look 
into whether or not that amount 
should be adjusted. The fund 
essentially represents the law-
yers in our Bar saying to the 
public, “We think that integ-

(Meet the President, continued from page 4) 
rity—the integrity of the Bar, 
the integrity of our profession—
is important. So important that 
we are willing to make a contri-
bution from our dues every year 
to pay back where there has 
been dishonest conduct on the 
part of the members of the Bar.” 
This program says a lot about 
who we are. 
 
What do you think is one of 
the  biggest  challenges   
facing the  legal  community, 
and how do you think the 
Bar can help? 
 
 I believe the biggest chal-
lenges arise from the current 
economic crisis. The effect of the 
downturn has been devastating 
on many people in our commu-
nity and on legal services pro-
viders. Improving access to jus-
tice is a core professional value 
and, as we have discussed, a 
key mission of the Bar. 
 
 There also is an important 
role for the Bar to play in terms 
of the economy’s effect on indi-
vidual lawyers. As a result of 
the recent economic events, a lot 
more people are going into prac-
tice on their own. It is a daunt-
ing step for people personally 
and a dramatic event for our 
Bar in the sense that we have 
many more solo practitioners 
than we did a few years ago. 
Thankfully, the Bar has the 
Practice Management Advisory 
Service, which is managed by 
attorney Daniel M. Mills. He 
has been running a basic train-
ing course [“Learn About Run-
ning a Law Office”] for solo and 
small firm practitioners. His 
basic training has been doing 
booming business. The number 
of people who have attended his 

course is now more than 500. That 
is about 1 percent of the active 
members of our Bar working in the 
Washington metropolitan area. It 
is an enormous number. 
 
 The sections also play an enor-
mous role in helping individual 
lawyers. A number of sections, for 
example, held speed mentoring 
programs where they had younger 
lawyers meet with senior lawyers, 
usually in their area of work, in 
rapid-fire fashion. For example, 
the Antitrust and Consumer Law 
Section offered that kind of pro-
gram. So people who have jobs or 
an interest in antitrust law were 
able to talk to experienced hands 
in that area and get guidance and 
encouragement at a time when 
guidance and encouragement are 
sorely needed. 
 
 Your work at Sidley, cou-
pled with your pro bono ef-
forts, must really keep you 
busy. How do you decompress? 
  
  For a lot of years, I was de-
voted to my kids’ athletic teams. I 
coached all of my daughters in soc-
cer and was involved in managing 
teams. That was a very significant 
part of my life, time-wise and oth-
erwise. The youngest of the three 
has gone off to college, so that ave-
nue, for the most part, is gone. I 
like hiking with my wife, skiing 
with my kids, and attending sport-
ing events. 
    * * * * * 
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Legal Counsel for the Elderly 
(LCE).  If the opportunity was 
legal aid for children below the 
poverty level, I might’ve taken 
that.  I only fully realized how 
important LCE was to the city 
once I became involved. 
 
 Once I became a lawyer, I 
ended up doing pro bono work 
for them. 
 
 My first pro bono case was 
when LCE brought an action 
against two senior living facili-
ties that had roughly 100 resi-
dents.  Mid-trial, LCE asked for 
my help, and I agreed.  When I 
went down to the courthouse for 
a day and listened to the testi-
mony, I saw that it was all dry 
and dull.  I saw a lot of technical 
violations, but I didn’t get a 
sense of why [one of the facili-
ties] should be closed. 
 
 Then I discovered that a resi-
dent of one of the facilities had 
been taken to the emergency 
room, where a nurse saw the 
resident covered in lice. 
 
 [The nurse] agreed to testify.  
The judge looked appalled and 
sickened.  I just had this feeling 
that I would never allow anyone 
I know to be in this place.  They 
let me do all the cross-
examinations of all of the home 
witnesses. 
 
 That was my first pro bono 
case for them.  I’ve been doing 
them ever since, sometimes hun-
dreds of hours in a year, even as 
I am at a law firm. 
 
 My proudest work was the 
pro  bono case  I did as lead law-

(Helping Out, continued from page 1) yer against [another facility].  It 
was a nursing home that was 
reported as not having tooth-
paste for residents and not giv-
ing personal money to residents 
for them to do Christmas shop-
ping. We ended up getting it 
closed. 
 
 I continue to give a portion of 
my salary at the year’s end to 
LCE.  I’m less proud of that.  
That’s just based on my ability to 
write a check, which is just a 
matter of philosophy. Whatever 
my resources, I give as I can, 
whatever the time commitments. 
 
 Growing up, I was young and 
idealistic, but I realized I needed 
to make a contribution to the 
world.  When I was in high 
school and college, I was on the 
debate team.  We were always 
advocating things to make the 
world a better place. 
 
 I wasn’t well off by any 
stretch but rather was a fortu-
nate member of U.S. society who 
was not suffering any great 
hardship.  As I confronted the 
world, I saw people who were not 
as fortunate. 
 
 The world only works if peo-
ple make a contribution beyond 
themselves.  I give my sweat and 
time. 
 
   * * * * * 
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LCE and the Private Bar: 
Empowering, Defending and  

Protecting Those in Need 
 

By Aaron Knight  
LCE Development Director 

 
 Since our doors opened in 1975, Legal Counsel 
for the Elderly has championed the dignity and 
rights of Washington, D.C.'s elderly by providing 
free legal services to those in need—empowering, 
defending, and protecting vulnerable seniors. LCE 
staff attorneys and pro bono volunteers help over 
5,000 of our older neighbors each year. 
 

 LCE is often the first, and almost always the 
last, line of defense for Washington’s most at-risk 
seniors.  One out of six D.C. residents is 65 years-
old or more, and over 15 percent of the city’s sen-
iors live at or below the poverty line. LCE plays an 
essential role in serving the needs of these older, 
vulnerable members of our community—
particularly the frail, poor, and institutionalized 
elderly and those with disabilities.  More than 90 
percent of those we serve are persons of color, three 
out of four are low-income women, and nearly one-
third of those we assist reside in Wards 7 and 8, 
located east of the Anacostia River. 
 

 As Legal Counsel for the Elderly celebrates its 
35th Anniversary in 2010, we want to take this op-
portunity to express our deep appreciation for the 
generous charitable support law firms in the Wash-
ington area provide each year. Our work simply 
would not be possible without their investment and 
commitment to helping the District of Columbia’s 
most vulnerable seniors. We are pleased to have 
this opportunity to thank and publicly recognize 
the following firms for their generous philanthropic 
support made during our recent 2009-10 law firm 
giving campaign. Together, we are truly “Making 
a Difference in the District.” 
 

Distinguished Patron ($20,000+) 
Mayer Brown LLP 
 

Patron ($10,000-$19,999) 
Boies Schiller & Flexner LLP 
 

Guardian ($7,500-$9,999) 
Steptoe & Johnson LLP 

Benefactor ($5,000-$7,499) 
Foley & Lardner LLP 
Williams & Connolly LLP 
 

Champion ($2,500-$4,999) 
Arent Fox LLP 
Arnold & Porter LLP 
Baker Botts LLP 
Crowell & Moring LLP 
Dechert LLP 
Dickstein Shapiro LLP 
DLA Piper 
Hogan Lovells  
K&L Gates LLP 
McDermott Will & Emery LLP 
Morrison & Foerster LLP 
Pillsbury Winthrop Shaw Pittman LLP 
Sidley Austin LLP 
Skadden, Arps, Slate, Meagher & Flom LLP 
WilmerHale  
 

Sponsor ($1,000-$2,499) 
Caplin & Drysdale, Chartered 
Covington & Burling LLP 
Dow Lohnes PLLC 
Epstein Becker & Green, P.C. 
Fitzpatrick, Cella, Harper & Scinto 
Howrey LLP 
Kelley Drye & Warren LLP 
Manatt, Phelps & Phillips, LLP 
Patton Boggs LLP 
Proskauer Rose LLP 
Seyfarth Shaw LLP 
 

Advocate ($500-$999) 
Beveridge & Diamond, P.C. 
Grossberg, Yochelson, Fox & Beyda, LLP 
Hausfeld LLP 
Jack H. Olender & Associates, P.C. 
 

Supporter (up to $499) 
Hughes Hubbard & Reed LLP 
Kass, Mitek & Kass, PLLC 
 

If you would like your firm to be included in 
this growing roster of supporters, we invite 
you to contact LCE Development Director 
Aaron Knight at aknight@aarp.org or (202) 
434-2107 for more information.  Help us help 
our older neighbors in need. 

mailto:aknight@aarp.org�
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Serving Those Who Serve:  
Making a Difference in the Dis-
trict 
 
*Inside AARP, May 26, 2010. Reprinted with permission. 
 

 During last week’s Legal Counsel for the 
Elderly (LCE) Salute to Advocates Luncheon, 
attendees were reminded repeatedly that LCE 
would not exist were it not for the amazing vol-
unteers who give so much of their time to help 
low income seniors in D.C. 
 
 Aaron Knight, Development Officer for 
LCE, said, “This annual luncheon celebrates 
the tremendous contributions made by the 
dedicated volunteers who are involved in so 
many of LCE’s programs and activities. They 
are truly the heart and soul of our work here in 
the local community.”  
 

 LCE has over 150 volunteers, many of 
whom are retired, and  several who aren’t even 
attorneys. One of those is Dr. Martin Rosensky, 
a retired dentist and father of Sheryl Miller, 
Senior Legal Aid Attorney. Sheryl says that 
her dad, who has volunteered for almost nine 
years and goes directly into underserved com-
munities, has a way of connecting to the clients 
and getting them to trust him. 

“If it wasn’t for my dad, many low-income sen-
iors in the District would never have told us 
their stories,” says Sheryl, in the photo at 
right with her father. “He has an amazing way 
of getting people to open up." 
 
 

 LCE staffers donned gloves and served 
lunch to the over 70 volunteers who sat at 
white table-clothed tables in the Brickfield 
Center. “It’s the least we can do,” said Dalila 
Rivera, Volunteer Specialist. “They do so 
much for our clients.” 
 
 This year’s luncheon was particularly 
special because LCE is celebrating its 35th an-
niversary, and volunteers have been playing a 
central role in helping LCE serve vulnerable 
seniors going all the way back to 1975. 
 

  

LCE staff (from left) Ebonee Avery, Daniela de la Pie-
dra, and Genesis Cachedon served lunch to the volun-
teers. 

LCE staff (from left) Ebonee Avery, Daniela de la Pie-
dra, and Genesis Cachedon served lunch to the volun-
teers. 

A Salute to Advocates luncheon celebrated the 
service of these and other volunteers for Legal 
Counsel for the Elderly. 

Dr. Martin Rosensky & Sheryl Rosensky Miller 
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Legal Counsel for the Elderly Works 
Across D.C. 

 
*Inside AARP, September 2010. 
Reprinted with permission from AARP, 2010. 
 
 Senior Staff Attorney Sheryl Miller, 
aided by LCE’s Ivy Smithers and Shawna 
Banks, organized a legal outreach event at a 
DC government-subsidized senior housing 
building in Northwest D.C. For 20 seniors, 
Sheryl gave a presentation on the free legal 
services that LCE offers, and ways seniors can 
avoid becoming victims of consumer fraud. 
Next, they met with people individually, to as-
sess their "legal health," including access to 
public benefits, affordable health insurance, 
advance directives and outstanding consumer 
debt, and offered an in-house appointment at 
LCE’s offices for eligible seniors requiring fur-
ther legal examination. 
 
 Seven AARP employees organized and 
held a free Estate Planning Workshop at the 
Shaw Library in DC. The event began with a 
presentation about estate planning, and then 
eligible attendees worked with attorneys and 
volunteers to draft and execute wills and pow-
ers of attorney on site. Barbara Johnson and 
Linda Hill served as notaries; attorneys Jami 
Wyatt, Jan May and Vanessa Buchko 
drafted documents; and Albert Fierro and 
Kelley Coates-Carter reviewed documents 
with clients and served as witnesses. 
 –Stephanie Seweryn 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PHOTOS  FROM LCE’S  
PROJECTS ON AARP’S ANNUAL 

DAY OF SERVICE 

Legal Counsel for the Elderly’s Elder Buddies 
Project at a Senior Building in  Northeast D.C.  

Legal Counsel for the Elderly’s Legal Needs  
Assessment at a Senior Building in Southeast 
D.C.  
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From the Docket  

HOWREY LLP OBTAINS 
OUTSTANDING 

SETTLEMENT FOR LOW 
INCOME SENIOR’S  

PERSONAL PROPERTY 
LOSS AFTER  

APARTMENT FIRE 
 
 
 
 

By Sheryl R. Miller  
Senior Legal Aid Attorney 

Pro Bono Project 
 
A senior afflicted with 

macular degeneration who     
resided  in  subsidized  senior 
housing sought help from Legal 
Counsel for the Elderly after a 
fire in her apartment caused 
major mold and property dam-
age. This low-income elderly 
woman had a small grease fire 
in her kitchen, which she extin-
guished immediately.  

 
Unfortunately, the fire 

alarm sounded a few minutes 
later and the sprinkler system 
spewed gallons of water into the 
client’s unit. Apparently, the 
sprinkler system malfunctioned 
and substantial time passed   
before management finally could 
shut off the system.  As a result, 
the client suffered fire, water, 
and mold damage to her  furni-
ture   and  other   cherished   
personal property. The unit also 
sustained damage to the walls, 
flooring  and kitchen. Shortly 
after the fire, the  mold  and mil-
dew began to set in and caused 
an offensive odor to permeate 
throughout her apartment. Her 

apartment was uninhabitable. 
 
The client requested help 

from her landlord, but manage-
ment ignored her plea for help.  
Management denied her wish to 
move into the vacant apartment 
across the hall from her.  Instead 
of assisting her, the landlord had 
the audacity to instruct the client 
to leave her belongings in the 
hallway. Eventually, her land-
lord placed her in another unit 
while repairs were made. 

  
For twenty-one days, the 

landlord took no action to repair 
the client’s unit or to protect her 
personal property. Associate 
Yolanda Hawkins-Bautista of 
Howrey stepped up to the plate 
to help LCE’s Supervisory Legal 
Aid  Attorney  Jennifer Berger. 
Howrey obtained and gener-
ously funded expert testimony 
regarding the severe water and 
mold  damage  in  the  elderly 
client’s rental unit. Then, Ms. 
Hawkins-Bautista worked dili-
gently for long hours to obtain 
and oversee the evaluation of the 
property by a mold expert.   

 
Due to Ms. Hawkins-

Bautista and  Ms. Berger’s      
exceptional  lawyering  and     
negotiation skills,  the  case  
never had to proceed to trial. The 
landlord agreed to provide the 
client a $10,000  settlement.    
Legal Counsel for the Elderly    
so greatly  appreciates Howrey’s 
pro bono representation of this 
very grateful client. 

HOWREY LLP SECURES 
HUGE SETTLEMENT FOR 

94-YEAR-OLD SENIOR 
WHOSE APARTMENT 
LACKED ADEQUATE 

HEAT AND ELECTRICITY 
 
 
 

 
By Sheryl  R. Miller  

Senior Legal Aid Attorney 
Pro Bono Project 

 
This 94-year-old woman 

resided in her beloved apartment 
for over thirty years.  Her land-
lord  then  raised her rent by 
$150  per   month,  which  the  
low-income elderly tenant could 
not possibly  afford  to pay. The 
increased rent of $650 exceeded 
the  client’s  meager  monthly  
income.  Unfortunately, the land-
lord commenced a nonpayment of 
rent lawsuit against this very 
elderly client in D.C. Superior 
Court’s Landlord/Tenant Court. 

 
 Supervisory Legal Aid  
Attorney Jennifer Berger  
brought a counterclaim against 
the landlord,  asserting a series of  
code housing  violations, which 
would legally excuse the client’s 
failure to pay rent.  LCE’s Pro 
Bono Project then worked with 
Ms. Berger to recruit Howrey 
associate Laura Bourgeois  to 
co-counsel the case.  Howrey 
generously funded the expert  
testimony to attest to the major 
structural problems in the client’s 
unit, as  well  as  the  lack  of  
adequate heat and electricity.  
 

(Howrey LLP - continued on page 11) 



PRO BONO PUBLICO Page 11 

 The team settled the 
case very  favorably  on the   
client’s behalf. The total value 
of the settlement amounted to 
$13,200. The settlement was 
comprised of a $2,950 waiver of 
next year’s rent increase of $400 
to $650; a $4,400 of reduced 
rent during the pendency of the 
case; and a $5,200 waiver of un-
paid rent from the pre-litigation 
period.  This  is an outstanding 
outcome. We are very grateful 
to  Howrey  for  funding   the   
expert in this matter and for 
Laura Bourgeois’ invaluable 
assistance to Ms. Berger.   

From the Docket Continued 

 
 
          * * * * *  

WILLIAMS & CONNELLY  
LLP SECURES  

FAVORABLE  RESULT 
AND APOLOGY  FROM    

LANDLORD OF 
 92-YEAR-OLD IN  
SEVERE RODENT  

INFESTATION CASE 
  

By Sheryl R. Miller 
Senior Legal Aid Attorney 

Pro Bono Project 
  

 Jesse Smallwood of   
 Williams & Connelly LLP pro-
vided extensive litigation support 
to LCE’s  Supervisory   Legal  Aid  
Attorney,  Jennifer Berger in a 
landlord/tenant action involving a 
92-year-old, low-income senior. 
The attorneys  commenced  a  
lawsuit on behalf  of their client 
against a government-subsidized 
rental  property that failed to 
remedy severe  rodent infestation 
in the client’s unit.    
 
 Mr. Smallwood provided 
Ms. Berger extensive litigation 
support during discovery, particu-
larly with retaining an expert 
witness  for this  District of      
Columbia Housing Code violation 
case in the Federal District  Court  
of  the  District of Columbia.    
Mr. Smallwood further assisted      
Ms. Berger at the deposition 
phase. Moreover, Williams & 
Connelly generously donated 
over $3,000 in deposition costs.  
 
 Soon after taking deposi-
tions, the team settled the case 
favorably. The elderly woman’s   

 
 
        
 
 
 

landlord agreed to pay the client 
$15,000.   Remarkably, this stel-
lar  legal  team  also persuaded 
the management company to 
submit a letter of apology to the 
client. Legal Counsel for the 
Elderly is  very  grateful  to   
Williams  &  Connelly for its 
pro bono work in this successful 
landlord-tenant litigation. 
 
           
         * * * * *  
 



LAW FIRMS 
 
CHADBOURNE & PARKE LLP 

Alexandra Lancaster successfully resolved a low-
income client’s contract case by ensuring that the home 
improvement contractor completed all of the repairs to 
the client’s satisfaction. 
 

CROWELL & MORING LLP 

Susan Hoffman offered to represent an elderly client 
in a breach of contract matter. 
 

Jeffrey King and Puja Satiani represented an elderly 
client in litigation against a well-known home improve-
ment scam artist.  The judge granted the attorneys’  
request for a default judgment of $84,920 against the 
contractor.  
 

Daniel Wolff offered to represent a low-income senior 
with a complaint against a contractor. 
 

DOW LOHNES PLLC 

Adam Jones  secured  $10,870  in  unemployment  
compensation benefits on behalf of his older client. 
 

GREGORIO & ASSOCIATES 

Sergio Gregorio represented an elderly client in a 
Chapter 7 bankruptcy petition.   
 

HOWREY LLP 

Laura Bourgeois  co-counseled  a landlord/tenant 
matter  with LCE’s Supervisory Attorney Jennifer 
Berger.  The team litigated the case in D.C. Superior 
Court  and  secured  a  $13,200  rent  waiver  for the 
aggrieved senior. 
 
Yolanda Hawkins Bautista, with assistance from 
LCE’s Supervisory Attorney Jennifer Berger, repre-
sented an elderly tenant in D.C. Superior Court whose 
apartment had significant unremedied housing code 
violations.  The attorneys obtained a $10,000 settlement 
in favor of their client. 
 

Rachel Strong represented a low-income grandmother 

in D.C. Superior Court in a child custody case.  The 
judge granted sole legal and physical custody of the 
grandchildren to the devoted grandmother. 
  

HUNTON & WILLIAMS LLP 

Thomas Goodhue successfully enabled his low-income 
client to obtain Social Security benefits retroactively 
from 2004 and 2005. 
 

KATTEN MUCHIN & ROSENMAN LLP 

Pamela Reid offered to assist an elderly client with a 
disability case. 
 

LOISS LTD 

William Pomerance offered to assist an elderly client 
with an identity theft problem. 
 

MILLER, BALIS & O’NEIL, P.C. 

Milton Grossman offered to assist an elderly client 
with locating a delinquent roofing contractor. 
 

MANATT PHELPS & PHILLIPS LLP 

Susan Schmidt offered to assist an elderly client with 
filing a petition for a Chapter 7 bankruptcy case. 
 

MCDERMOTT WILL & EMERY LLP 

Steven  Pavlick  assisted an elderly client with an 
income tax matter.  After negotiations, the IRS deemed 
the alleged tax liability to be non-collectible. 
 

NIXON & PEABODY LLP 

Sumeet Sharma represented an elderly grandmother 
in a child custody case in D.C. Superior Court to obtain 
custody of her grandchild whose mother had abandoned 
her.  The judge granted legal custody over the child to 
her caring grandmother. 
 

PAUL, HASTINGS, JANOFSKY & WALKER LLP 

Raquel Bierzwinsky successfully resolved a dispute 
between her client and landlord.  The landlord moved 
the disabled senior to a renovated, handicapped accessi-
ble  unit and provided three months free rent to the 
client. 
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CASES CLOSED  
BY PRO BONO ATTORNEYS: 

January, 2010 - June, 2010 



PEARLSTEIN & ASSOCIATES 

Paul Pearlstein expertly handled an elderly client’s 
Chapter 7 bankruptcy petition. 
 

REED SMITH LLP 

Arthur Axelson provided  legal advice to his client 
concerning a landlord/tenant matter. 
 

SAUL EWING LLP 

Anita Andros drafted a revised deed to a low-income 
senior’s home.  In a second matter, the attorney pre-
pared  and  filed  new  deeds on behalf of two elderly 
sisters. 
 

Shuchi Batra reviewed a client’s complaint against 
her condominium association. 
 

SEYFARTH & SHAW LLP 

M. John Burgess advised an elderly client regarding 
an income tax debt incurred from past lottery winnings. 
 

STEPTOE & JOHNSON LLP 

Michael  Fine  negotiated  with the D.C. Office of 
Taxation & Revenue concerning his low-income client’s 
alleged tax liability. 
 

VESPER AND LAWLESS LLP 

Peter Randolph drafted a revised deed for an elderly 
client, which was subsequently filed and recorded. 
 

WILLIAMS & CONNOLLY LLP 

Jesse Smallwood co-counseled a landlord/tenant case 
with LCE’s Supervisory Legal Aid Attorney Jennifer 
Berger.  After successful litigation, the client received 
$15,000 and a letter of apology from the management 
company. 
 

WILLKIE FARR & GALLAGHER LLP 

Nikhil Singhvi negotiated with the D.C. Department 
of Motor Vehicles in a matter involving exorbitant fines 
that his client had incurred for an untagged vehicle that 
the client no longer owned. 
 

WILSON FIRM LLC 

Albert Wilson offered to assist an elderly  client  with 
a public utility matter.  In a second case,  Mr. Wilson 

represented a client facing foreclosure of her beloved 
home.  Mr. Wilson  negotiated  with  the  lender  to  
restructure the loans to achieve equitable terms and a 
fair monthly mortgage payment. 
 

LAW SCHOOLS 

 

CATHOLIC UNIVERSITY, ADVOCACY FOR THE 

ELDERLY LEGAL CLINIC 

Michael McGonnigal  and  his students offered to 
assist an elderly client with filing a divorce action in 
the Superior Court for the District of Columbia. 
 

Faith Mullen and her law students represented an 
older client in litigation to obtain an absolute divorce.  
In a second case, Ms. Mullen   and her law students 
researched a contract case and prepared a detailed 
memorandum of their findings.  In a third case, they 
offered to assist a client with a contract/warranties 
matter. 
 

GEORGE WASHINGTON UNIVERSITY 

HEALTH INSURANCE COUNSELING PROJECT 

Michael  Knipmeyer  and  Chris  De Young  helped 
a  low-income  senior obtain  Qualified  Medicare   
Beneficiary  Insurance (QMBI),  as well as $4,000 of 
retroactive coverage for past unreimbursed medical 
bills. 
 

SOLE PRACTITIONERS 

Katherine Carey  worked  with  an elderly client 
seeking Social Security widow’s benefits.   
 

William Ehrlich  handled  a  senior’s  Chapter  7 
bankruptcy case. 
 

Christina Forbes  represented  a  client in  a child 
custody case. 
 

Kenneth Krupo offered to assist an elderly client with 
obtaining legal custody of her grandchildren. 
 

Montrell Scaife negotiated  with a client’s former 
landlord to reduce the amount that she allegedly owed 
for alleged damages to her former apartment. 
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The following members of AARP Legal Counsel for the Elderly’s pro bono panel selflessly volunteered 
to prepare Last Will & Testaments and/or Financial and Health Care Powers of Attorney for low-
income, older D.C. residents.  Legal Counsel for the Elderly greatly appreciates its dedicated volunteer attor-
neys and paralegals. Without the altruism of our pro bono panel, scores of disenfranchised seniors would be 
unable to ensure that their affairs will be handled according to their express wishes as specified in their will. 
 
 Advance directives provide our low-income clients immeasurable “peace of mind” that a trusted family 
member or close friend will handle their finances and/or make critical health decisions for them in the event of 
incapacity.  Older persons lacking access to pro bono attorneys to prepare free financial and health care pow-
ers of attorney could be subjected to costly, and often right-depriving, legal guardianship or conservatorship 
proceedings, if they should become legally incompetent.   
 
 Thanks to our pro bono panel, however, the Pro Bono Project has the capacity to provide competent 
legal representation in advance directives cases.  Congratulations and a hearty “thank you” to all of the attor-
neys and law firms listed below for their exemplary pro bono work with a special thanks to those who visited 
home bound clients. 
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Jacqueline Acosta, Foley & Lardner LLP 

Abrielle Beaton Anderson 

Veronica Ascarrunz, Foley & Lardner LLP 

Jessica Baggenstos, Venable LLP 

Douglas Benson, Sutherland Asbill & Brennan LLP 

Ellen Traupman Berge, Venable LLP 

Daniel Bucca, McDermott, Will & Emery LLP 

Teri Champ, Foley & Lardner LLP 

Cheryl Chapman, Cheryl Chapman Henderson LLC 

David Chavkin, American University,  

Washington College of Law 

Katia Colitti, Cleary, Gottlieb, Steen  

 & Hamilton LLP 

Christian Curran, Dickstein Shapiro LLP 

Susan Dean, Hunton & Williams LLP 

Joseph DeSanctis, Kirkland & Ellis LLP 

Tracy Drynan 

Nicole Edmonds, Troutman Sanders LLP 

Paul Figueroa, USAID 

Brenna Finn, Keller and Heckman LLP 

Lisa Flanagan, Sutherland Asbill & Brennan LLP 

Molly Flannery, WilmerHale LLP 

Allison Fraser, Willkie Farr & Gallagher LLP 

Alicia Handy, WilmerHale LLP 

Brendan Hare, Willkie Farr & Gallagher LLP  

Katherine Hilton, Foley & Lardner LLP 

Naomi Jackson, Seyfarth Shaw LLP 

Doug Jarrett, Keller and Heckman LLP 

Susan Krawczyk, Sutherland Asbill  

 & Brennan LLP 

Robert LaFrankie, Hughes Hubbard & Reed LLP 

Maria Leon, Dickstein Shapiro LLP 

Tonya Love, Metropolitan Washington Council, 

AFL-CIO 

Svetlana Lyubchenko, Foley & Lardner LLP 

John Lynham, Foley & Lardner LLP 

Pro Bono Wills  
& Powers of Attorney 
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Steve Maebius, Foley & Lardner LLP 

Victoria Matese (Summer Associate), Foley & 

Lardner LLP 

Michael McGonnigal, Catholic University,  

 Advocacy for the Elderly Legal Clinic 

Paula McPoland 

Joseph Miller, DLA Piper 

Faith Mullen, Catholic University, Advocacy for  

 the Elderly Legal Clinic 

Tran Nguyen, Dechert LLP 

James O’Neill, Dickstein Shapiro LLP 

Liane Peterson, Foley & Lardner LLP 

Patrice Pitts, Sutherland Asbill & Brennan LLP 

J. Mark Poerio, Paul, Hastings, Janofsky &  

 Walker LLP 

Eve Pogoriler, Covington & Burling LLP 

Ira Polon, Dickstein Shapiro LLP 

Elizabeth Ponce 

Meera Popat, McDermott, Will & Emery LLP 

LaToya Porterfield, United States Department 

of Labor 

Stephen Ravas, Cadwalader, Wickersham  

 & Taft LLP 

Andy Rawlins, Foley & Lardner LLP 

David Ridenour, Orrick, Herrington  

 & Sutcliffe LLP 

Jack Richards, Keller and Heckman LLP 

John Rodock, Ober Kaler 

Aaron Sanders, Dickstein Shapiro LLP 

Susan Schmidt, Manatt, Phelps & Phillips LLP 

Elena Schwieger, WilmerHale LLP 

Albert Shay, Morgan Lewis & Bockius LLP 

Doug Siegler, Sutherland Asbill & Brennan LLP 

Wendy Solovay 

Frederick Stearns, Keller and Heckman LLP 

Robert Teply, WilmerHale LLP 

Sean Tu, Foley & Lardner LLP 

Ellen Woodbury, Chadbourne & Parke LLP 

David Yudin 

Robert Zanger, United States Department of 

Justice 

Pro Bono Wills  
& Powers of Attorney 

AARP Legal Counsel for the Elderly, Inc.  
Yes, we support the important work and services of Legal Counsel for the Elderly, Inc.  Enclosed is our firm’s tax-
deductible contribution of: “Patron $10,000+  “Champion   $2,500 - $4,999 
         “Guardian $7,500 - $9,999  “Sponsor   $1,000 - $2,499 
    “Benefactor     $5,000 - $7,499  “Supporter up to $1,000 

Name of Firm: 
Street Address: 
City/State/Zip: 
Name of Firm Representative: 
Telephone: 
Date: 

Please make checks payable to Legal Counsel for the 
Elderly, Inc.  Attention:  Pro Bono Project 
 

601 E Street, NW, A4, Washington, DC  20049 
Telephone:  (202) 434-2120 
 

Designate LCE in the 2010 campaigns using United 
Way #8808 and CFC #31866. 



AARP LEGAL COUNSEL FOR THE ELDERLY 
BOARD OF DIRECTORS 

GOVERNING BOARD 
 

Harroll “HOP” Backus 
Executive Vice President, State Operations Group, AARP 

 
Louis Davis, Jr. 

Senior State Director, AARP District of Columbia 
 

William A. Isaacson, Esq. 
Chair 

Boies Schiller & Flexner LLP 
 

Elizabeth Mitchell, Esq. 
Chair Elect 

WilmerHale LLP 
 

Sharis Arnold Pozen, Esq. 
United States Department of Justice 

 
Donald M. Remy, Esq. 
Latham & Watkins LLP 

 
Richard F. Riley, Jr., Esq. 

Foley & Lardner LLP 
 

Ernest “Chico” Rosemond 
Treasurer 

Director, Sponsorships & Exhibits 
AARP Services, Inc. 

 
Edna Kane Williams 

Secretary 
Vice President, African American Strategy,  AARP 

 
 
 

ADVISORY BOARD 
 

Blake A. Biles, Esq. 
Arnold & Porter LLP 

 
Robert Cox, Esq. 

Howrey LLP 
 

Thomas Dowdell, Esq. 
Fulbright & Jaworski LLP 

 
Ronald Flagg, Esq. 

Sidley Austin LLP 
 

Martha Ford-Gladden 
Client Representative 

 
Susan Hoffman, Esq. 
Crowell & Moring LLP 

 
Evelyn Kemp 

Client Representative 
 

Sara E. Kropf, Esq. 
Baker Botts LLP 

 
Karla J. Letsche, Esq. 

Oldaker, Biden & Belair, LLP 
 

Ira Polon, Esq. 
Dickstein Shapiro LLP 

 
Adrian L. Steel, Jr., Esq. 

Mayer Brown LLP 
 

Mattie Wilson-Carvon 
Client Representative 

 
William E. White 

Akin, Gump, Strauss, Hauer & Feld LLP 

 

The Pro Bono Publico is published by AARP 
Legal Counsel for the Elderly, 

and is affiliated with AARP District of Columbia, 
601 E Street, NW, Washington, DC  20049 

(202) 434-2120 
 

 Director:  Jan Allen May, Esq. 
    AARP Legal Counsel for the Elderly 
 

 Editor-in-Chief:  Shirley M. Williams, Esq. 
    Pro Bono Manager 
 

 Editor:   Sheryl Rosensky Miller, Esq. 
    Senior Staff Attorney for the Pro Bono Project 
 

 Layout & Design Editor: Shawna Banks      

 Volunteer Staff of Anne E. Lewis, Beverly Lewis-Koch, Esq., Jacqueline P. O’Neil,   
 Attorneys & Paralegals Dr. Martin B. Rosensky, Ivy Smithers, Esq., and William Zuckerman, Esq.      

T he District of Colum bia 
Office on Aging 
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