
Sr. Legal Aid Attorney – Consumer 

Location: Washington, DC 

POSITION SUMMARY 

Provides legal representation in court and with government agencies, generally in the area of 
consumer law to carry out the mission of the special consumer fraud and financial abuse unit.  
Handles a reduced caseload of complex consumer cases involving older District of Columbia 
(D.C.) residents. 

 

RESPONSIBILITIES AND TASK STATEMENTS 

1. Provides extensive representation in the D.C. Superior Court, the Federal Court, and 
governmental agencies. 

2. Provides representation and/or timely accurate information, legal advice, referral, self-help 
materials, and guidance largely in area of expertise. 

3. Effectively carries out activities for the consumer fraud and financial abuse unit, including 
working with other agencies, participating in case management meetings, and ensuring that 
client problems are identified and resolved. 

4. Prepares materials, reports, and trainings. 
5. Maintains accurate and complete records concerning cases handled. 
6. Supervises volunteers and law students in carrying out objectives of project. 
7. Conducts periodic training and community education events and prepares one or more reports 

on project.  Attends continuing legal education courses. 
8. Develops and implements plans for systemic law reform projects for older D.C. residents.  

Participates on committees with other legal services advocates, clients, and community 
leaders with the purpose of working on larger issues. 

9. Provides guidance, refers cases, and monitors work of volunteer attorneys and paralegals on 
assigned cases.  Provides back-up support and technical assistance to the legal hotline, the 
outreach program, pro bono panel, long-term care ombudsman program, less experienced 
staff, and other projects, as assigned. 

10. Writes articles for journals and other periodicals and/or preparation of manuals.  
11. Demonstrates WORLD CLASS cultural attributes and behaviors in all interactions. 
 

DESIRED MINIMUM EDUCATION AND WORK EXPERIENCE 
 

Completion of a Juris Doctorate degree, member in good standing of the D.C. bar, and 4 years of 
experience; or an equivalent combination of training and experience related to the duties of the 
position. 



Qualified candidates are invited to apply on-line at: www.aarpjobs.com (see Sr. Legal Aid Attorney – 

Consumer).  We are an Equal Opportunity Employer that values workplace diversity. AARP offers competitive 

benefits (health, dental, vision, life insurance, STD/LTD), 401K and a 100% company funded pension plan. 
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