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By Aaron Shifreen and Barbara Ruben
After retiring from a career in the feder-

al government as a research chemist,
Martha Ford-Gladden considered going to
law school. 

She decided to learn more about the
legal profession by volunteering for AARP’s
Legal Counsel for the Elderly (LCE) pro-
gram. While she never ended up pursuing a
law career, Ford-Gladden is still volunteer-
ing with the legal aid group 20 years later.

Legal Counsel for the Elderly (LCE) of-
fers free legal advice and services to District
of Columbia residents 60 and older. Its vol-
unteers consist of both attorneys and those,
like Ford-Gladden, without law degrees. 

In one of the most memorable cases she
assisted with, an older woman discovered
she had been swindled out of her income
for years by her grandson, who secretly
took out loans on her home and credit.
When she was about to lose her house,

LCE stepped in to help, and she was al-
lowed to remain, while her grandson was
ultimately sent to jail. 

“I have truly been enlightened,” Ford-
Gladden said, “especially when it comes to
persons taking advantage of others in
areas such as housing or repairs or credit
card companies. 

“My experience has caused me to really
appreciate the needs of people that I was
often unaware of, and how people can take
advantage of others” without their knowl-
edge, she said. “Oftentimes, people in
need don’t even realize there are services
available to help them.”

Many helpful programs 
LCE provides legal representation in

court for those whose income is below 200
percent of the federal poverty level (which
comes to $21,780 for a single person;
$29,420 for a two-person household). 

The organization runs a
number of other legal and
advocacy programs for older
adults as well, including the
Senior Medicare Patrol Pro-
gram, which trains volun-
teers to spot Medicare fraud,
as well as the Long-Term
Care Ombudsman program,
in which volunteers serve as
advocates for residents of as-
sisted living communities
and nursing homes. 

Volunteers in LCE’s Pro
Bono Project help clients
with such issues as housing,
guardianship, fraud, grand-
parent caregiving and wills.

“We began 35 years ago,”
said Aaron Knight, LCE’s di-
rector of development, “cre-
ating a model that uses vol-
unteers to work with legal
aid attorneys. So it’s in our
DNA to use volunteers extensively. And
we’re not at a loss for work, unfortunately,” 

“We ask that our volunteers make a time
commitment of at least five hours a week

because we give them such substantive ac-
tivities,” he said.

Ford-Gladden, who volunteers two days
a week, has to take two buses to reach
LCE’s downtown Washington office. She
says she is happy to make the commitment.

“My volunteerism today is more reward-
ing than the salary I received when I was
in the workforce,” she said. “It makes me
feel so much more valued as a person in
life, and I feel great that I can get such joy
from serving others.” 

For her work with LCE, Ford-Gladden
received a 2009 MetLife Foundation Older
Volunteers Enrich America Award and was
recently named a local hero by Bank of
America.

Retired attorneys and teachers
Bob Frank, another LCE volunteer, says

his greatest passion is the law. He is a re-
tired attorney who specialized in intellec-
tual property and also has a degree in elec-
trical engineering.

Frank found himself floundering in
2007, when his work for a law firm came to
an end. “When my contract ended, they
told me to retire and go enjoy myself, but I
was enjoying myself doing what I was
doing,” Frank said.

“On one of my last days at work, I was
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Volunteers take law into their own hands

Martha Ford-Gladden began volunteering for Legal
Counsel for the Elderly 20 years ago, after retiring
from a career in science. 
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Volunteer Program Inspires 
Students to Aim High

ReSET is an educational nonprofit that
brings enriching science and math learning

opportunities to DC-area children. 
Scientists and engineers teach hands-on 

science activities to PreK–6th graders
(10-hour commitment per semester). 

GET INVOLVED . . . contact:
reset@cox.net or 703-250-0236

www.resetonline.org
ReSET is grateful to Motorola Solutions
Foundation for its financial support.

Where else in the heart of 
Arlington can you live in a 

community nestled on five acres of
beautiful, perennial gardens with
Arlington County’s largest 

senior center on the premises?

Coordinated Services Management
Managing Retirement 
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Providing Affordable
Independent and Supportive

Services Apartments 

(703) 528-0162
VA Relay: 1-800-828-1120

4435 N. Pershing Drive Arlington VA 22203
www.culpeppergarden.org



(they represent corporate management).
If your pension and benefits are erod-

ing, unfortunately there’s not a great deal
you can do to stop it. The most important
thing is to understand the implications, es-
pecially for your retirement planning. 

If you are one of the many with no re-
tirement plan or a 401(k) that will not meet
your retirement needs, now is the time to
reassess your investment program to en-
sure a comfortable retirement.

And if you are covered by a pension,
make sure you know the rules. Find out

how long it takes to become vested (mean-
ing when you qualify for future benefits)
and at what age you can start collecting. 

If you are offered the choice of taking
your payout as a lump sum or as a monthly
payout for life, hire a financial planner or an
independent actuary to verify that the lump-
sum offer truly reflects the benefits you
have earned. It’s your money. Protect it.

Elliot Raphaelson welcomes your questions
and comments at elliotraph@gmail.com.
Mary Beth Franklin, senior editor of
Kiplinger’s Personal Finance magazine, also
contributed to this article.

© 2011 Elliot Raphaelson. Distributed by
Tribune Media Services, Inc.

referred to do some pro bono work with
the AARP, and that is how I got involved
with Legal Counsel for the Elderly.”

Today, Frank works on housing issues
at LCE, dealing with evictions, homeless-
ness and housing code violations.

“When I was a patent attorney, I focused

mostly on technical problems. Volunteer-
ing with LCE has made me aware of poor,
elderly people and their problems. 

“Previously I dealt mostly with the well
off, but here it’s a whole different group of
people. Before working with LCE, I knew
these problems existed, but now that I’m
dealing with them, my perspective has
completely changed,” Frank said.

Natalie Wasserman began volunteering

with LCE six years ago, soon after she retired
from teaching at the University of the District
of Columbia David A. Clarke School of Law.

One of Wasserman’s main duties is in-
terviewing clients, mainly those with land-
lord/tenant issues and grandparents car-
ing for their grandchildren.

“I would recommend volunteering at
LCE to others because I think it is a valu-
able experience, and the work that is pro-

vided can allow volunteers to feel like they
are really helping people who are vulnera-
ble. That is what volunteer work is sup-
posed to be,” she said.

For more information about volunteer-
ing with LCE, see www.aarp.org/lce or call
volunteer coordinator Marleise Brosnan at
(202) 434-2120.

Aaron Shifreen was an intern with Legal
Counsel for the Elderly.
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   Ready 
     or not, 
  here it 
       comes...

78
42
29
3-
BE
A

Discover a fun, !"#$##%&' ()*%()+)&* #%!),*-#) ./)()
+0%&*)&0&1) 0&2 ,&3.- .)0*/)( !3()10,*, 0() &3 #3&')( -3"( 
concern.

4"( )56)(*7 !"##8*%+) ,*0!!  *09), 10() 3!  ):)(-*/%&' !(3+ ,0#*%&' 
*/) ,%2).0#9, *3 )&,"(%&' */) 6%6), 23&;* !())<) 0&2 */) 63.)( 
9))6, 6"((%&'= >3" 10& ()#05 .%*/ 0&2 #)0:) */) .3(9 *3 ",?

@%&*)( .%## A) /)() A)!3() -3" 9&3. %*7 ,3 23&;* 2)#0-= B0## 0&2 
()C"),* -3"( !()) DE860') A(31/"() *320-= 

F3&;* #)* .%&*)( 
sneak up on you.

Ashby Ponds 
Ashburn, VA 
703-722-6462

Greenspring 
Springfield, VA 
703-349-7992

Riderwood 
Silver Spring, MD 
301-761-3995

EricksonLiving.com
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YARN DONATIONS SOUGHT
Byron House Assisted Living residents recently knitted and cro-
cheted more than 100 baby bonnets and scarves for infants and

toddlers in need, which they donated to the nonprofit Families, Inc. They are now
seeking donations of yarn to continue their work. Byron House is located at 9210
Kentsdale Dr., Potomac, Md. Contact Sharon Borowiec at (301) 469-9400 for
more information.

BEACON BITS
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INVESTMENT CLUB OPEN HOUSE
The Washington Metro Investment Club (WMIC) is having an open
house meeting at 4 p.m. Dec. 17 at the McCourt Building, 1

County Complex Ct., Woodbridge, Va. The club is comprised of a small group of
novice investors interested in learning about current trends in investing. Contact
Ken Wright (703) 801-1465 or email Lavoy12@yahoo.com.

VETERANS OUTREACH SERVICES
The Montgomery County Dept. of Health and Human Services is
partnering with the Department of Veterans Affairs Medical Cen-
ter to provide outreach and crisis services to veterans. An out-

reach worker will be available Mondays 10 a.m. to 2 p.m., Wednesdays 9:30 a.m.
to 2 p.m., and Thursdays 10 a.m. to 2 p.m. to see vets on both a walk-in and ap-
pointment basis. The center is located at 1301 Piccard Dr., Room 1005,
Rockville, Md. For more information, call (240) 777-3315.

BEACON BITS

Dec. 17

Ongoing

Our Mission: To secure the well-being of Montgomery County Seniors
through the shared strength of diverse organizations and individuals.

Professionals working with seniors are invited to our 
Senior Service Network Meetings on the first Thursday of the month at 8:15 a.m.

Holiday Park Senior Center, 3950 Ferrara Dr., Wheaton, Md. 

Monthly Meeting: Thurs., January 5 at 8:15 a.m.
Matt Kelleher of Montgomery County Fire and Rescue 
will speak at Holiday Park about fire safety and seniors.

Are you online? So are we!

You’ll find topical articles, as well 
as blogs, recipes, useful links, 
games, puzzles and event listings.
Add your event to our calendar.

Visit our website:
www.theBeaconNewspapers.com

Also –

www.facebook.com/BeaconNewspaper 




