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LCE Executive Director Jan Allen 

May  gave the following speech 

before presenting Legal Counsel for 

the Elderly’s  Tom  Nelson Award to 

Barbara Kagan.   

 

 Barbara Kagan joined 

the law firm of Steptoe & 

Johnson LLP in 1992 as the 

firm’s public service counsel, one 

of the very first attorneys in the 

country to hold a position devot-

ed exclusively to overseeing a 

law firm pro bono program on 

a full time basis.  In that capac-

ity, she administers the pro bono 

work of the firm’s eight offices, 

serving as Steptoe’s liaison with 

dozens of legal and public 

service organizations on the 

local, regional, national, and 

international levels.  
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 The firm’s pro bono pro-

gram encompasses matters of 

significant legal impact, as well 

as assistance to low-income in-

dividuals and to nonprofit or-

ganizations with public service 

missions.  Ms. Kagan works 

with all of the firm’s attorneys 

to identify pro bono matters 

most suited to their skills and 

interests, and works with attor-

neys on many of the matters.  

 Her particular area of 

focus is children and families, 

representing foster parents 

seeking to adopt the children in 

their care and serving as guard-

ian ad litem for children caught 

in the middle of custody dis-

putes.  Ms. Kagan brought a 

successful suit challenging the 

DC  Public  Schools on the 

*Reprinted with permission from 

the July 09, 2012 edition of the 

National Law Journal © 2012 ALM 

Media Properties,  LLC. All rights 

reserved. Further duplication with-

out permission is prohibited.  For 

information, call  (877) 257-3382, 

email reprints@alm.com, or 

visit www.almreprints.com. 

 
By Zoe Tilman 

   

 Crowell & Moring 

senior counsel Peter Work 

has logged more than 6,890 

hours of pro bono work during 

the past 15 years. Much of that 

effort has been focused on cas-

es and causes close to home, 

where he's advocated on behalf 

of the city's neediest residents 

and for reforms that would in-

crease their access to justice. 

 

 One of his biggest victo-

ries last year took place far 

from a courtroom. Work has 

served as legal adviser to the 

Washington Tennis and Edu-

cation Foundation for nearly 

three decades. The program, 

which offers tennis and other 

educational opportunities to 

young people from low-income 

communities, had historically 

bused students from east of 

the  Anacostia  River to a 

(Legal Times, continued on page 3) 



 

 

PRO BONO PUBLICO Page 2 

practices that had made it 

extremely difficult for grandpar-

ents and other kinship caregiv-

ers to enroll the children living 

with them in school.  She has 

worked on implementing laws 

to create the DC Superior 

Court’s Family Court and on the 

creation of the Family Court 

Self-Help Center.   

 

 Ms. Kagan also has 

served as an advocate for DC 

public school students, repre-

senting a parent organization, 

Parents United, in the lawsuit 

against the District of Columbia 

to remedy the thousands of fire 

code violations throughout the 

school buildings.  She spear-

headed one of the very first 

partnerships between a law 

firm and a local DC school in 

which law firm attorneys and 

staff tutor, mentor, and provide 

enrichment activities for stu-

dents.  

 

 Ms. Kagan is a former 

LCE Board member and a 

strong supporter of LCE. Over 

the years, she has placed many 

LCE cases with attorneys at 

her firm, particularly in the 

tax area.  She was instrumen-

tal in securing counsel for a 

systemic change in the law in 

DC to enable eligible older DC 

residents to defer payment of 

their real estate taxes without 

losing title to their home.   

 She is on the board of 

several other legal services and 

other organizations, including 

the Legal Aid Society, the Em-

ployment Justice Center, the 

Capital Area Immigrants’ 

Rights Coalition, the Council 

for Court Excellence, and the 

Washington Council of Law-

yers.   

 Prior to her time at 

Steptoe & Johnson,  Ms.  Ka-

gan had her own law practice, 

handling civil and criminal 

cases. Before opening her own 

LCE Executive Director Jan Allen May presenting the Tom Nelson Award 

to Attorney Barbara Kagan of Steptoe & Johnson LLP 

practice, she was an attorney 

with the federal govern-

ment.  She is a 30-plus year res-

ident of the District of Colum-

bia, where her two sons went all 

the way through public school. 

She holds a law degree and a 

bachelor’s degree with distinc-

tion from Cornell University. 

She is a long time effective ad-

vocate for a truly intergenera-

tional spectrum of pro bono cli-

ents. We greatly appreciate her 

continued pro bono work for Le-

gal Counsel for the Elderly. 

* * * * * 

 

*Reprinted with permission 

 from Nixon Peabody LLP,  

Media Relations Director 

Allison McClain, 

April 26, 2012  

 

 Washington, DC. The 

Legal Counsel for the Elderly 

(LCE) honored Nixon Pea-

body LLP with an award for 

the firm’s pro bono services ren-

dered as part of the firm’s for-

mal pro bono relationship with 

LCE, an AARP-affiliated organ-

ization that provides free legal 

services to the elderly in Wash-

ington, DC. 

 

 The firm was recognized 

at the LCE Volunteers Award 

Luncheon on April 24 for great-

ly reducing LCE’s wait list for 

wills and powers of attorney. 

NIXON PEABODY LLP 

HONORED 

BY LEGAL COUNSEL 

FOR THE ELDERLY  
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Affordable Housing partner 

Patrice Harris Talbott, who 

was on hand to accept the 

award, also received a certifi-

cate for her individual contri-

butions.  

 

 Under Nixon Peabody’s 

formal pro bono relationship 

with LCE, the firm has agreed 

to take referrals, on a regular 

basis, of elderly clients who 

need wills and/or various pow-

ers of attorney prepared for 

them. The firm also agreed to 

conduct benefits check-ups for 

individuals, which involves 

walking the individual through 

an online survey that will de-

termine which benefits the in-

dividual may be eligible [to re-

ceive]. 

 

 

* * * * * 

 

 

LCE Pro Bono Manager Shirley Williams, Attorney Pamela Kopp of Arent 

Fox LLP and Affordable Housing Partner Patrice Talbott of Nixon Peabody 

 Arent Fox LLP received 

a Certificate of Achievement 

from LCE’s Pro Bono Project 

for its extraordinary commit-

ment to handling large num-

bers of pro bono wills and pow-

ers of attorney.  Pamela Kopp 

accepted the award on behalf of 

Arent Fox.  We are also very 

grateful to Arent Fox for its 

extraordinary commitment to 

providing free advance di-

rectives to low-income D.C. 

seniors.       

ARENT FOX LLP WINS  

CERTIFICATE OF  

 ACHIEVEMENT 

facility in Northwest Washing-

ton.  
 
 About a decade ago, 

Work said, the organization 

began planning a facility in 

Southeast Washington, but 

(Legal Times, continued from page 1) 

came up $2 million short of its 

$10 million goal. During the 

past two years, Work logged 

hundreds of hours with other 

Crowell attorneys trying to se-

cure a tax credit that would 

make up the difference. They 

succeeded, and the new facility 

is under construction and slated 

to open this fall. 
 
 Work's pro bono repre-

sentation has included working 

with the District of Columbia 

Office of the Attorney General 

on termination of parental 

rights cases, and working 

through the Washington Lawyers' 

Committee for Civil Rights and 

Urban Affairs to secure access 

to affordable housing for indi-

viduals with disabilities. 
 
 This past year, he led a 

team of firm attorneys and law-

yers with the Legal Counsel for 

the Elderly to draft reforms to 

the city's tax-sale system, which 

they believe puts low-income 

residents at a disadvantage. 
 
 “I thought it was a really 

compelling situation, that while 

not that many people lose their 

homes…a very significant num-

ber have to pay a lot of money to 

redeem their homes," he said. 
 
 At 72, Work said, he has 

made the transition in recent 

years to doing public service 

work almost exclusively. He's 

also passing down that commit-

ment to the firm's next genera-

tion, overseeing younger attor-

neys taking on pro bono cases. 

  

 "I think that has value to 

the firm," he said. 
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How to Reach the Underserved Low-Income 

Asian Community  

 When LCE launched this endeavor in 2007, 

we never thought that we would be in the strong 

position that we now have in which Asian seniors 

eagerly seek help from LCE’s Active Intake Pro-

ject. How did we get here?  How did we go from 

zero intakes at an outreach clinic to ten or more?  

We implemented a methodical, step-by-step plan 

of information gathering, networking, and pa-

tience and persistence, as described below. 

 

Information Gathering 

 

 In the first year, LCE acquired data and 

statistics on the demographics, needs, and location 

of low-income Asian seniors in the District of Co-

lumbia. The information gathering stage was an 

indispensible step to targeting this underserved 

population. Our research enabled us to become 

sensitized to the needs, culture, and unique chal-

lenges confronting this community. We learned 

critical facts, such as there are many different 

Chinese spoken dialects, including Cantonese and 

Mandarin.  Productive discussions with local gov-

ernment agencies, the Asian Pacific Legal Re-

source Group, and the Director of DC’s Asian Sen-

ior Center helped us assess the needs of this small 

and hard-to-serve community.  

 

 We then worked with DC’s Legal Services 

Interpreter Bank to have several legal documents 

translated into Chinese. These documents includ-

ed a flier describing Legal Counsel for the Elder-

ly’s services, general intake forms, intake sheets 

for powers of attorney for health and finance, and 

client authorization forms. Our next challenge was 

to find a prime location to hold our legal outreach 

clinics. 

 

 

 

By Sheryl Rosensky Miller 

Senior Legal Aid Attorney 

   Legal Counsel for the Elderly 

 

 In 2007, Legal Counsel for the Elderly 

(LCE) embarked on a mission to serve more low-

income Asian American seniors.  Despite the fact 

that LCE is located just two blocks from DC’s Chi-

natown, we had very few Asian clients.   Our hot-

line reports revealed that Asian seniors rarely 

sought our help through our traditional intake sys-

tem of contacting our legal hotline. Therefore, LCE 

Executive Director Jan Allen May asked me to 

conduct targeted outreach to this underserved 

community. 

 

 We confronted many challenges along the 

way, including a language barrier, distrust of our 

staff, and an extreme reluctance to share legal 

problems.  But in the end, we prevailed and have 

significantly increased the number of Asian sen-

iors that we serve. 

AARP Senior Information Technology Developer 

Joe Yao, Senior Legal Aid Attorney Sheryl Miller, 

and a client 
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“being turned in to the government” due to perse-

cution that many had faced before they fled China.   

  

 To break the ice, I visited the Asian Senior 

Center multiple times per year, each time with a 

translator or two, in an effort to create a trustwor-

thy and open association with the seniors. 

Through an interpreter, I first spoke with the 

group as a whole about LCE’s services and our 

longstanding presence in DC, as well as our duties 

of confidentiality and our mission to improve the 

quality of seniors’ lives in the District. I tried to 

reassure the seniors that we were there to help 

them and were on their side. The social workers at 

the center then would encourage seniors to talk 

with us about their legal problems and assure 

them that they could speak freely with us. 

 

 At first, only a couple of Asian seniors re-

quested help.  After a few years, and more than 

ten visits later, the group finally started to trust 

us more and began seeking our help. One of the 

first outreach cases involved an elderly Asian man 

who had his identity stolen. He sought our help 

rescinding credit cards that an impostor had 

opened in his name. Through an interpreter, we 

developed the case and referred it to a pro bono 

attorney from LCE’s Pro Bono Project. 

 

  After that case, more Asian seniors be-

gan attending our clinics to discuss Social Secu-

rity,  Medicare/Medicaid,  and  debt collection 

issues. These first few clients began relaying 

their positive experience with LCE to their 

friends and neighbors, which led to more Asian 

seniors coming forward to discuss their legal 

problems.  These recommendations were indis-

pensible to the success of our outreach. 

 

Result: A Trustworthy Collaboration 

 

 Unlike those initial years when I had to 

call the Asian Senior Center to request to visit, 

now the social worker at the Asian Senior Cen-

ter contacts me often to refer a potential client or 

(Asian Community, continued on page 7) 

 

Networking & Publicity 

 

 After narrowing down our site options, we 

networked with the director and social workers at 

DC’s Asian Senior Center.  They were receptive to 

our hosting periodic legal clinics at the center, alt-

hough they warned us that their membership was 

wary of opening up to people outside of their com-

munity.   

 

 Since I was overseeing this effort and did 

not speak a word of any Asian language, we set 

out to recruit volunteers who were proficient in 

Mandarin and Cantonese. We identified two 

AARP employees from the accounting and infor-

mation technology departments who agreed to ac-

company me at outreach clinics and serve as inter-

preters.  In instances where volunteers were una-

vailable, we would hire interpreters through the 

interpreter bank.   

 

 Then we kicked off 

a publicity campaign to 

“spread the word” about 

our first outreach clinic.  

We distributed hundreds 

of translated fliers at the 

Asian Senior Center and at the Wah Luck House, 

a D.C. public housing building comprised mostly of 

Asian seniors.  We were eager to hold our first 

clinic.  

 

Implementation: Patience & Persistence 

 

 The next few years required a dose of pa-

tience and cultural sensitivity to a population that 

the social workers at the Asian Senior Center de-

scribed as extremely reluctant to share their 

“problems,” or any personal information for that 

matter, with “outsiders.”  At first, very few seniors 

attended our clinics. To reach this underserved 

community, we first had to break down barriers 

that the Center’s director identified, such as this 

community's strong feelings of shame associated 

with asking for help and their unfounded fears of 
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From the Development Director  

LCE and the Private Bar: 

“Making a Difference in the District” 
By Aaron M. Knight  

LCE Development Director 

 

As our dedicated pro bono 

volunteers know so well, Legal 

Counsel for the Elderly is often 

the first—and almost always the 

last—line of defense for D.C.’s 

most vulnerable seniors. Since 

we first opened our doors in 

1975, LCE has tirelessly champi-

oned the dignity and rights of 

our older neighbors in need by: 

 

 stopping foreclosures and il-

legal evictions, 

 representing elders victim-

ized by scams and predators, 

 advocating for the residents 

of local nursing homes, 

 preventing Medicare waste, 

fraud, and abuse, 

 alleviating the uncertainty of 

thousands of low-income D.C. 

seniors by drafting crucial legal 

and “end-of-life” documents on 

their behalf, 

 working directly with the 

courts to oversee and administer 

legal guardianships and conser-

vatorships, 

 and so much more! 

 

LCE greatly appreciates 

the generous charitable contribu-

tions donated by several law 

firms from throughout the 

Washington region. Our work 

simply would not be possible 

without the support and invest-

ment of those who are committed 

to giving back to our community. 

 

That is why we are hon-

ored to have this opportunity to 

thank and publicly recognize the 

following firms for their philan-

thropic support during LCE’s 

2011-12 law firm giving cam-

paign. Together, we are truly 

“Making a Difference in the 

District.” 

 

*Indicates  law  firms participat-

ing  in the D.C. Access to Justice 

Commission’s "Raising the Bar 

in D.C. Campaign," which  seeks 

to substantially increase  finan-

cial  support to  the District’s le-

gal services community by estab-

lishing benchmarks for  law  firm  

giving and annually recognizing 

and celebrating  those  firms  

that  have donated at benchmark 

level. See www.dcaccesstojustice.org/ 

raising-the-bar for more infor-

mation. 

 

Distinguished Patron 

($20,000+) 
 
Mayer Brown LLP* 

 

Patron ($10,000-$19,999) 
 
Boies Schiller & Flexner LLP 

Crowell & Moring LLP* 

WilmerHale* 

 

Guardian ($7,500-$9,999) 
 
Steptoe & Johnson LLP* 

 

Benefactor ($5,000-$7,499) 
 
Akin Gump Strauss Hauer &   

Feld LLP* 

Arent Fox LLP* 

Arnold & Porter LLP* 

Dickstein Shapiro LLP 

Foley & Lardner LLP 

Morrison & Foerster Founda-

tion* 

Nixon Peabody LLP 

Sidley Austin LLP* 

Skadden, Arps, Slate, Meagher    

& Flom LLP 

Sutherland* 

Williams & Connolly LLP 

 

Champion ($2,500-$4,999) 
 
Cadwalader, Wickersham  

& Taft LLP 

Chadbourne & Parke LLP 

Cleary Gottlieb Steen & 

Hamilton LLP 

Cooley LLP 

Covington & Burling LLP* 

Dechert LLP 

Dow Lohnes PLLC 

Feldesman Tucker Leifer 

Fidell LLP 

Hogan Lovells LLP 

K&L Gates LLP 

Katten Muchin Rosenman LLP 

Manatt, Phelps & Phillips LLP 

Zuckerman Spaeder LLP* 

 

Sponsor ($1,000-$2,499) 
 
Beveridge & Diamond, P.C. 

Caplin & Drysdale, Chartered 

DLA Piper* 

Epstein Becker & Green, P.C. 

Fitzpatrick, Cella, Harper & 

Scinto 

Hausfeld LLP 

Keller and Heckman LLP 

Kelley Drye & Warren LLP 

Kirkland & Ellis LLP* 

Orrick 

Patton Boggs LLP 

Seyfarth Shaw LLP 

Sterne, Kessler, Goldstein & 

Fox 
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By Aaron Knight 

LCE Development Director 
 

The Combined Federal Campaign (CFC) 

and the local United Way annual giving cam-

paigns are underway now!  They will continue 

through December 15th.  You can help us cham-

pion the dignity and rights of Washington, D.C.’s 

most vulnerable seniors by supporting AARP Le-

gal Counsel for the Elderly. 
 

Please help us serve our older neighbors in 

need by making your pledge today.  LCE’s own 

special codes for each of these campaigns appear 

below. 

 

 

 

Combined Federal 

 Campaign # 31866 

 

 

 

 

 

 

 

 

United Way # 8808 

 

 

 

 

 

If you have questions, or would like to help 

us connect with other potential supporters in 

your office, please  feel  free to  contact  LCE  

Development Director Aaron Knight at 

aknight@aarp.org or (202) 434-2107. We greatly 

appreciate your support. 

to  invite us back to conduct another power of 

attorney workshop. As a result of our long-term 

presence in the DC Asian community, LCE has 

more than doubled the number of Asian seniors 

who seek our services.  In 2005, LCE had 16 

Asian senior clients. By contrast, in 2011, LCE 

handled legal issues for 40 Asian seniors, mainly 

through our advance directives workshops.  

 

 What does the future hold for our Asian 

outreach plan?  We would like to recruit some pro 

bono attorneys who speak Mandarin or Cantonese 

to accompany us to outreach clinics and/or to ac-

cept pro bono referrals of cases that we develop at 

these clinics.  We will work toward this goal in 

2013. Unlike those initial years when few attended 

our clinics, the seniors now eagerly fill the social 

hall at the Asian Senior Center and offer us a 

warm welcome.  Persistence and patience pays off 

when working with underserved, non-English 

speaking clients.  To volunteer to perform pro bono 

legal work for Asian seniors, please email Sheryl 

R. Miller at SRMiller@aarp.org.  

 

(Asian Community, continued from page 5) 

Designate LCE in 

United Way and CFC 

Annual Giving  

Campaigns: Help Us 

Serve our Older 

Neighbors in Need 
 

From the Development  

Director (continued) 

Advocate ($500-$999) 
 
Grossberg, Yochelson, Fox & Beyda, LLP 

Jack H. Olender & Associates, P.C. 

Proskauer Rose LLP 

 

Supporter (up to $499) 
 
Hughes Hubbard & Reed LLP 

Kass, Mitek & Kass, PLLC 

Spiegel & McDiarmid LLP 

 

 If you would like your firm included on 

this growing roster of LCE supporters, we in-

vite you to contact LCE Development Director 

Aaron Knight at aknight@aarp.org or (202) 

434-2107 for more information. 

http://cfcnca.org/sites/cfcnca.org/files/CFCNCA 2012 Logo.jpg
http://www.bing.com/images/search?q=disabled+people&view=detail&id=1D2E9813656EE61BE88EA01998E7B1E538AF2943&first=121&qpvt=disabled+people&qft=+filterui%3aphoto-clipart&FORM=IDFRIR
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FROM THE DOCKET  

 WHITE & CASE LLP 

ATTORNEY ACHIEVES 

VICTORY IN  

LANDLORD/TENANT 

COURT 

 

  

White & Case LLP rep-

resented a low-income, elderly 

man who had a contract dispute 

with a real estate developer. 

The developer had purchased 

the client’s apartment build-

ing.  This ordeal nearly left the 

client homeless.  The developer 

asked the residents to vacate 

their apartments to enable him 

to renovate the building and 

convert it to condominiums.  

 

The client was dismayed 

by the developer’s demand. He 

and his family had lived in 

their apartment for almost 20 

years. They loved their home  

and did not want to move. They 

were one of the last holdouts in 

the building. 

 

Finally, the client agreed 

to execute a contract with the 

developer.  Under the contract, 

the client agreed to vacate his 

apartment. In exchange for 

moving out temporarily, the de-

veloper guaranteed that the cli-

ent and his family could return 

to their unit after the renova-

tion and keep the same rental 

rate that they had before. 

 

The developer then 

found the client alternative hous-

ing for the same rent in a nearby 

apartment building, as promised 

under the contract.  Unfortunate-

ly, a fire occurred after the client 

moved in, and the apartment 

building became uninhabitable. 

At that point, the developer did 

not provide any additional assis-

tance to the low-income senior 

and his family.  

 

At that point, the client 

and his family had no choice but 

to find more expensive housing 

elsewhere -- 

and on their 

own.  To 

make mat-

ters worse, 

without noti-

fying the cli-

ent, the de-

veloper then sold the building to 

resolve a lawsuit with other ten-

ants.  The aggrieved client no 

longer could return to his beloved 

apartment. 

 

  Meanwhile, the client 

continued to struggle to pay the  

rent that he could not afford. At 

that point, the distraught senior 

sought help from  Legal  Counsel  

for  the  Elderly.  

 

After  volunteering to be 

the client’s pro bono counsel, Le-

gal Counsel for the Elderly re-

ferred the matter to White & 

Case LLP.  Initially, White & 

Case attorneys Jane Rueger, 

counsel, and Teri Janine 

Quinn, former associate, ac-

cepted the case and went to  

work. Then, firm associates  

Charles Moore, Jessica 

Hafkin (former associate) and 

later Courtney Hague stepped 

up to continue the representa-

tion with Ms. Quinn.   

 

White & Case LLP ini-

tially pursued a quick and crea-

tive negotiated settlement to 

resolve the client’s immediate 

need:  access to affordable 

housing. After settlement dis-

cussions stalled, however, the 

attorneys filed a civil complaint 

against the developer on their 

client’s behalf in D.C. Superior 

Court.  
 

Next, the parties entered 

court-ordered mediation, and 

further settlement discussions 

ensued.  Ultimately, White & 

Case LLP negotiated a settle-

ment for $22,000, which was 

higher than every other tenant 

in the building had received in 

exchange for vacating the build-

ing (except, arguably, for three 

tenants who acquired the build-

ing as a result of their lawsuit 

against the developer). More 

important than the size of the 

settlement award, however, 

was the fact that these well-

deserved funds enabled the cli-

ent and his family to have a 

fresh start following their long 

ordeal of distress and displace-

ment.  
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FROM THE DOCKET (continued) 

CATHOLIC UNIVERSITY  

LEGAL CLINIC ENFORCES 

JUDGMENT ON BEHALF OF 

AGGRIEVED TENANT 

 

 By Sheryl Rosensky Miller 

Senior Legal Aid Attorney 

Legal Counsel for the Elderly 

 

 Thanks to LCE staff 

attorney Steve Clark, an 

aggrieved elderly tenant won a 

housing case against his landlord 

whose failure to remedy infesta-

tion in his apartment violated 

the DC Housing Code. The Office 

of Administrative Hearings 

(OAH) awarded this client over 

$6,000 on the ground that his 

"landlord substantially reduced 

and permanently eliminated ser-

vices and facilities in connection 

with his rental unit." 

 

 This finding of law did 

not begin to describe the difficul-

ty the elderly client faced living 

in an apartment with uncon-

trolled mold, broken appliances, 

and the infestation of "roaches, 

bed bugs, lice, fleas, flies, and 

other insects."  These conditions 

were such a health and safety 

threat that the District of Co-

lumbia came in and corrected the 

problems after the landlord re-

peatedly declined to do so. 

 

 Under the skilled supervi-

sion of Professor Faith Mullen 

of Columbus Community Legal 

Services at the Catholic Univer-

sity law school, law students 

volunteered to accept this pro 

bono matter for the purpose of 

attempting to collect the client’s 

monetary award. Unfortunate-

ly, all too often landlords refuse 

to adhere to OAH decisions or 

simply ignore them. This land-

lord appeared to be no excep-

tion. 

 

 The first step toward col-

lection was to have the OAH 

decision enrolled as a judgment 

in the Superior Court of the Dis-

trict of Co-

lumbia.  Law 

students then 

subpoenaed 

the landlord, 

directing him 

to provide 

d o c u m e n t s 

regarding his assets in an oral 

examination hearing.  Although 

the landlord attended the hear-

ing, he failed to bring any of the 

documents requested under the 

Subpoena. 

 

 Nonetheless, the law stu-

dents were able to question the 

landlord about his assets, and  

learned a great deal about his 

income and employers.  They 

learned enough that within just 

two weeks they had filed a writ 

of attachment to garnish the 

landlord's wages.  Within six 

months, the client received all 

outstanding payments. 

 

 This case provided the 

law students a hands-on oppor-

tunity to collect a judgment, a 

skill that no doubt will be useful 

once they graduate.  In addition 

to the dollar value, the favorable 

result had great meaning and 

symbolic value to this client. Jus-

tice finally was served after all 

that he had endured due to his 

landlord’s failure to remedy 

severe housing code violations. 

 

 

WILLIAMS & CONNOLLY LLP 

ACHIEVES OUTSTANDING 

VICTORY IN AFFIRMATIVE 

REPAIR CASE 

 

 By Sheryl Rosensky Miller 

Senior Legal Aid Attorney 

 Legal Counsel for the Elderly 

 

 This low-income senior 

sought help from Legal Counsel 

for the Elderly because his 

apartment had major structural 

damage, which arose after his 

landlord had gutted an adjacent 

apartment unit, but never fin-

ished the work. The elderly man 

had lived in his apartment for 40 

years.  He had no working stove 

and a hole in his ceiling. Several 

other D.C. Housing Code viola-

tions existed in his apartment, 

resulting from the unfinished 

construction, including major 

water leaks and other structural 

deficiencies. These deplorable 

conditions adversely affected the 

elderly man’s health and safety.  
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FROM THE DOCKET (continued) 

LCE Supervisory Legal 

Aid Attorney Jennifer Berger 

sent a demand letter to the 

housing provider in an effort to 

resolve this matter out of court. 

Unfortunately, the landlord ig-

nored Ms. Berger’s requests for 

repairs. Through the Pro Bono 

Project, Ms. Berger referred the 

matter to Williams & Connol-

ly LLP. Adam Tarosky and 

the firm agreed to retain a 

home inspector to evaluate the 

damage and then co-counsel 

with Ms. Berger. The stellar 

team then sought injunctive re-

lief on the client’s behalf in D.C. 

Superior Court and they re-

ceived a default judgment. 

 

After Mr. Tarosky and 

Ms. Berger prepared expert wit-

nesses and presented testimony 

for an ex parte proof hearing, 

the defendant housing provider 

suddenly appeared and filed a 

motion to vacate the default 

judgment in the case.  

 

A second attorney from 

the firm, Anne Rucker, be-

came involved and meticulously 

developed the record in our cli-

ent’s favor through videotape 

depositions in which the defend-

ants provided statements which 

contradicted each other and 

their counsel’s position during 

settlement negotiations.  Moreover, 

Ms. Rucker conscientiously de-

voted hours to pre-trial prepara-

tions.  

 After refusing to settle 

for more than $5,000 for the past 

year, the landlord ultimately 

a g r e e d  t o  s e t t l e  f o r 

$13,000.  This settlement is the 

equivalent of a 67% rent abate-

ment for the year. Legal Counsel 

for the Elderly greatly appreci-

ates Williams & Connolly’s pro 

bono work.  Thanks to Adam 

Tarosky’s and Anne Rucker’s 

hard work and altruism, the le-

gal team achieved this stupen-

dous victory for their indigent 

client. 

 

 

STEPTOE & JOHNSON LLP 

REACHES FAVORABLE  

SETTLEMENT FOR  VICTIM 

OF PAYDAY LOAN SCAM  

 

By Sheryl Rosensky Miller 

Senior Legal Aid Attorney 

Legal Counsel for the Elderly 

  

 A disabled widow desper-

ately needed funds to meet her 

basic living expenses. She was so 

pleased when she found a web-

site which seemed to promise her 

a loan on good terms. Trusting 

the site’s promise to offer “the 

fastest payday loans on line,” she 

placed her order for a $300 pay-

day loan. 

 

 Unfortunately, the client 

had been victimized by a decep-

tive payday loan scam. The mis-

leading website did not make the 

legally required disclosures of 

the terms and conditions for the 

loan. Over the next several 

months, the loan shark attempt-

ed to collect about $1,455 from 

her for a $300 loan. This 

amounted to an exorbitant inter-

est rate of 800 percent! 

 

 The distraught senior 

then turned to former LCE 

consumer law attorney Dan 

Koslofsky for help. Legal Coun-

sel for the Elderly traced the 

whereabouts of the lender listed 

on the website to an out-of-state, 

unlicensed loan shark. Mr. 

Koslofsky then filed a class ac-

tion lawsuit in D.C. Superior 

Court, alleging violations of DC 

Consumer Protection Procedures 

Act and D.C. Money Lenders Li-

cense Law. 

 

 J e n n i f e r  Q u i n n -

Barabanov, Partner with 

Steptoe & Johnson LLP 

agreed to co-counsel the case 

with Dan Koslofsky. Serving 

the defendant with the com-

plaint proved quite challenging 

because the defendant seemed 

intent  on  evading  service.  

Legal Counsel for the Elderly  

had  to  hire a private investiga-

tor to effectuate service of pro-

cess. 

 

 Once he was finally 

served with the lawsuit, the 

lender was eager to settle the 

(FROM THE DOCKET, continued on page 15) 



 

 

 
The following members of AARP Legal Counsel for the Elderly’s pro bono panel selflessly volunteered 

to prepare Last Will & Testaments and/or Financial and Health Care Powers of Attorney for low-

income, older D.C. residents.  Legal Counsel for the Elderly greatly appreciates its dedicated volunteer attor-

neys and paralegals. Without the altruism of our pro bono panel, scores of disenfranchised seniors would be 

unable  to ensure that  their  affairs  will be handled according to their wishes expressed in their 

wills and advance directives. 
 

 Advance directives provide our low-income clients immeasurable “peace of mind” that a trusted family 

member or close friend will handle their finances and/or make critical health decisions for them in the event of 

incapacity.  Older persons who become incompetent and lack advance directives could be subjected to costly, 

and right-depriving, legal guardianship or conservatorship proceedings. 

 

 Thanks to our pro bono panel, the Pro Bono Project has the capacity to provide competent legal repre-

sentation in advance directives cases.  Congratulations and a hearty “thank you” to all of the attorneys and 

law firms listed below for their exemplary pro bono work, with special thanks to those who visited homebound 

clients.  We  still have many seniors on our waiting  list for wills and powers of attorney. Please 

volunteer to help. 
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Richard Aguglia, Hunton & Williams LLP 

Gordy Anomnachi 

Amanda Baker, Nixon Peabody LLP 

Katherine Bastian, Nixon Peabody LLP 

Magda Benfield 

Elizabeth Bentzinger, Sutherland LLP 

Arlene Brens 

Karma Brown, Hunton & Williams LLP 

Molly Bryson, Nixon Peabody LLP 

Daniel Bucca, McDermott Will & Emery LLP 

Angela Buckner, Nixon Peabody LLP 

Sheila Carpenter, Jorden Burt LLP 

Debora D. Caruth, United States  

 Department of Justice 

Stacey L. Caulk, Skadden, Arps, Slate,   

Meagher & Flom LLP 

Teri Champ, Foley & Lardner LLP 

David Chavkin, American University, 

Washington College of Law 

 

Kelly M. Cleary, Akin Gump Strauss Hauer 

& Feld LLP 

Sarah Comeau, Nixon Peabody LLP 

Michael P. Daly, Mayer Brown LLP 

Karina Dorin, Dewey & LeBoeuf LLP 

Melissa Dorn, McDermott Will & Emery LLP 

Nicole Edmonds, Troutman Sanders LLP 

Diana Engel, Liotta, Dranitzke & Engel LLP 

Gail Ennis, WilmerHale LLP 

Allison D. Foley, Venable LLP 

Edna Garrett, Arent Fox LLP 

Paige Gentry, Nixon Peabody LLP 

Emory Givens 

Lee Goodwin, Nixon Peabody LLP 

Richard E. Hagerty, Troutman Sanders LLP 

Kurt Hamrock, McKenna Long  

& Aldridge LLP 

Stephanie Henning, Xerox Corporation 

Shanelle Henry, Nixon Peabody LLP 

Thomas Holmberg, Baker Botts LLP 

PRO BONO WILLS & POWERS OF ATTORNEY 

Closed January 2012 - June 2012 
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PRO BONO WILLS & POWERS OF ATTORNEY 

Closed January 2012 - June 2012 

Eric Ramirez, Nixon Peabody LLP 

Andy Rawlins, Foley & Lardner LLP 

Kymian Ray, United States Department of 

Housing & Urban Development 

Sarah Robinson, Akin Gump Strauss Hauer 

& Feld LLP 

John Rodock, Ober | Kaler 

Peg Romanik, United States Department of 

the Interior 

Alejandro Sarna, McKenna Long &  

Aldridge LLP 

Susan Schmidt, Manatt, Phelps & Phillips 

LLP 

Amy Schoenhard, Arent Fox LLP 

Elena Schwieger, Wilmer Hale LLP 

David Shockley, Skadden, Arps, Slate, 

Meagher & Flom LLP 

Frederick Sterns, Keller & Heckman LLP 

R. Michael Sweeney, Hunton & Williams 

LLP 

Patrice H. Talbott, Nixon Peabody LLP 

John Matthew Thornton, Dechert LLP 

Roselyn Tyson 

Nicole Vorrasi, Dickstein Shapiro LLP 

Christopher Wallace, Nixon Peabody LLP 

Jordan M. Ware, Bryan Cave LLP  

Kenneth B. Weiner, Nixon Peabody LLP 

Mark Weisshaar, Hunton & Williams LLP 

Clevette Williams, United States  

Department of Housing & Urban 

Development  

David Yudin 

Robert Zanger, United States Department of 

Justice 

Jason Zappasodi 

Jeanine Hull 

Sherille Ismail, Federal Communications 

Commission 

Makram Jaber, Hunton & Williams LLP 

Edward L. Jones III, Social Security 

 Administration 

Mark Kass, Nixon Peabody LLP 

Michele Keegan, Mayer Brown LLP 

Scott A. Krygier, Keller and Heckman LLP 

Anne M. Laughlin, Dechert LLP 

Stephanie Lin, Nixon Peabody LLP 

Julia Lippitt, United States Department of 

Labor 

Kristalyn Loson, Venable LLP 

Tonya Love, Metropolitan  Washington  

Counsel, AFL-CIO  

Leon Lum, Foley & Lardner LLP 

Richard Mann, Keller and Heckman LLP 

Anne McLaughlin, Dechert LLP 

Vanessa Muller Meeks, Dechert LLP 

Luke Meier, McKenna Long & Aldridge LLP 

Kristin Mikolaitis, Mayer Brown LLP 

John Moore, Hunton & Williams LLP 

Melissa Moore, United States Department  

of Labor 

Whitney Moore, Arnold & Porter LLP 

Ichiro (Ike) Morinaga, Arent Fox LLP 

Matthew D. Morton, Weil, Gotshal &  

Manges LLP 

Faith Mullen, Catholic University Law 

School, Advocacy for Elderly Legal Clinic 

Kimberly Murphy, Baker Botts LLP 

David M. Noonan, Arent Fox LLP 

Damon C. Patton, Ackerman Brown PLLC 

Patrice Pitts, Sutherland LLP 

Senayt Rahwa, Nixon Peabody LLP 



 

 

LAW FIRMS  

 

ARENT FOX LLP 

Deanne Ottaviano provided an elderly client 

with  guidance  on  whether  she could receive So-

cial Security payments from her former husband. 

  

CADWALADER WICKERSHAM & TAFT LLP 

Tom Guerin convinced a security company, which 

had defrauded his client by selling her an alarm 

system that she could not afford, to rescind her 

contract and refund her $3,418.  

 

CHADBOURNE & PARKE LLP 

Ryan Craig represented an older D.C. resident 

whose alleged creditor had commenced a lawsuit 

against her. The court dismissed the case. 

  

CROWELL & MORING LLP 

Justin Gundlach and Peter Work evaluated a 

client’s claim of personal property damage and 

loss. 

 

DICKSTEIN SHAPIRO LLP 

Michael Kimberling represented a senior who 

had paid for home improvements after receiving a 

flyer advertising “a special offer” for seniors. The 

contractor failed to finish the work until Mr. Kim-

berling convinced the unreliable company to make 

the repairs to the client’s complete satisfaction. 

  

Andrew Abraham and Bryan Mosca successful-

ly handled their elderly client’s Social Security 

Disability Insurance (SSDI) benefits appeal. After 

considerable fact gathering and interviews, the 

team submitted a brief in support of the appeal.  

After the hearing, the administrative law judge 

issued a “fully favorable” decision, which granted 

retroactive benefits to the client from the date of 

her injury. 

  

GIBSON, DUNN & CRUTCHER LLP 

Karyn Marsh filed a Chapter 7 bankruptcy peti-

tion on his client’s behalf, which resulted in dis-

charging the client’s debts. 

 

HOGAN LOVELLS LLP 

Patricia Brannan, Phil Metcalff, and a team of 

lawyers at the firm settled a class action lawsuit 

brought against a predatory lender. In this high 

profile case, they devoted countless pro bono hours 

and resources to achieve  equitable settlements for 

three of LCE’s older clients. 

 

HOLLAND & KNIGHT LLP 

Livya Heithaus represented an elderly client in 

litigation against a contractor who failed to per-

form essential repairs on the client’s home, which 

was severely damaged in a fire. The judge granted 

the client a default judgment for $75,000. 

  

 HUGHES & BENTZEN PLLC  

Michael Bentzen successfully probated his cli-

ent’s mother’s estate, which enabled his low-

income client to receive clear title to the home in 

which the client had lived in for decades. 

 

JORDEN BURT LLP 

Sheila Carpenter successfully represented a dis-

abled, elderly client in an administrative appeal 

over Social Security benefits. The administrative 

law judge granted the client monthly disability 

benefits of $1,000 and $30,000 in retroactive bene-

fits. 
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CASES CLOSED 

BY PRO BONO ATTORNEYS: January 2012 - June 2012 



 

 

KELLER AND HECKMAN LLP 

Arthur S. Garret expertly handled an elderly cli-

ent’s dispute with a home improvement contractor 

over mold remediation and  a nonworking heating 

system. 

  

MILLER & CHEVALIER 

Elizabeth A. McGee successfully resolved a cli-

ent’s tax issue. 

  

MILLER, BALIS & O’NEIL PC 

Milton Grossman  advised  an  older  D.C.  resi-

dent regarding her dispute with her neighbor. 

 

NIXON PEABODY LLP 

Sarah Comeau, Shanelle Henry, and Patrice 

Talbott diligently conducted public benefits check-

ups on behalf of several indigent seniors. 

 

PILLSBURY LLP 

Laura Bourgeois represented a low-income sen-

ior whose landlord had unlawfully raised her 

$355.00 rent by $1,000 per month. Ms. Bourgeois 

had the illegal rent increase rescinded and pre-

served the client’s right to remain in her apart-

ment. 

  

SEIGEL, TULLY & FURRER LLC 

David Furrer represented an older D.C. resident 

who made several unsuccessful attempts to receive 

disability benefits pro se. After Mr. Furrer inter-

vened, the Social Security Administration (SSA) 

finally awarded Supplemental Security Income 

Benefits (SSI) to this destitute, disabled senior. 

Unfortunately, the client passed away shortly be-

fore the SSA issued the decision. 

 

SIDLEY AUSTIN LLP 

Rebecca Troth and LCE Supervisory Legal Aid 

Attorney Jennifer Berger successfully represent-

ed elderly clients in a tenant organization whose 
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landlord had breached the DC. Housing Code by 

failing to make essential repairs to the common 

areas and individual units. Management ultimate-

ly remedied all defects identified in the investiga-

tion report, including extensive repairs to the roof 

and carpeting work, as well as repairing leaks and 

remedying other code violations.  

   

STEPTOE & JOHNSON LLP 

Greg Kidder advised a client with diabetes, glau-

coma, and partial vision concerning her alleged 

income tax liability, which she incurred years ago 

when her employer failed to deduct taxes for three 

years from her pension. Mr. Kidder ensured that 

the IRS had reduced her debt as much as possible. 

The client adhered to her monthly installment 

agreement. 

 

Dianne Muth offered to help an elderly client 

with his alleged income tax debt. 

 

Jennifer Quinn-Barabanov successfully repre-

sented a client who had been scammed by a pay-

day  loan  company,  which  had  charged  her  

exorbitant interest rates. The client accepted 

a settlement and the lender agreed to stop doing 

business in DC. 

  

WHITE & CASE LLP 

Jessica Hafkin, Courtney Hague, Charles 

Moore, Teri Janine Quinn, and Jane Rueger 

and successfully obtained a settlement on behalf of 

a client who had been forced out of his apartment. 

 

WILMERHALE LLP 

Christopher Herrling and Daniel Volchock 

expertly represented an elderly client who had 

paid all of her real property taxes. However, her  

house  had  been  sold  in  the District’s real 

property tax sale.  The District Court of Appeals 
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AARP Legal Counsel for the Elderly, Inc.  

Yes, we support the important work and services of Legal Counsel for the Elderly, Inc.  Enclosed is our firm’s tax-

deductible contribution of: �Patron  $10,000+  �Champion  $2,500 - $4,999 

         �Guardian $7,500 - $9,999  �Sponsor   $1,000 - $2,499 

    �Benefactor     $5,000 - $7,499  �Advocate  up to $999 

Name of Firm: 

Street Address: 

City/State/Zip: 

Name of Firm Representative: 

Telephone: 

Date: 

Please make checks payable to Legal Counsel for the 

Elderly, Inc.  Attention:  Pro Bono Project 
 

601 E Street, NW, A4, Washington, DC  20049 

Telephone:  (202) 434-2120 
 

Designate LCE in campaigns using United Way 

#8808 and Combined Federal Campaign #31866. 

ruled in the aggrieved client’s favor and further 

ruled that she did she not owe any money related 

to the defective tax sale.  

          

LAW SCHOOLS 

   

AMERICAN UNIVERSITY, WASHINGTON  

COLLEGE OF LAW 

Elliot Milstein successfully assisted an elderly 

client with the probate of his mother’s estate. 

 

CATHOLIC UNIVERSITY, ADVOCACY FOR 

THE ELDERLY LEGAL CLINIC 

Michael McGonnigal and his law students rep-

resented an elderly client seeking legal and physi-

cal custody over her grandchildren. In a second 

case, Mr. McGonnigal and his law students pre-

pared and sent judgment-proof letters to an elder-

ly client’s creditors. 

  

Faith Mullen and her law student successfully 

represented an aggrieved tenant in D.C. Superior 

Court to enforce a judgment of over $6,000 

against a landlord who had failed to remedy 

housing violations.  

 

LEGAL  

COUNSEL FOR  

THE ELDERLY 

NEWSLETTER 

PRO BONO  

PUBLICO WINS 

APEX AWARD 

WINNER 

case. Ms. Quinn-Barabanov promptly settled 

the claim on favorable terms. The client agreed to 

accept damages and the lender and his related 

loan companies agreed to stop lending money to 

DC residents. Steptoe & Johnson’s pro bono 

work not only brought justice to this client but 

also had the far reaching effect of putting this un-

scrupulous lender out of business in the District.  

Legal  Counsel  for  the  Elderly thanks Jennifer 

Quinn-Barabanov and Steptoe & Johnson for 

their outstanding pro bono work on behalf of this 

disabled senior. 
 
 

 * * * * *  
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