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 In the 
post-recession 
law practice 
era, large law 
firms are fac-
ing dramati-
cally differ-
ent client 
expectations 
that create a 
"Catch-22" for these firms — and 
for their junior associates. More 
and more corporate clients are 
refusing to compensate their out-
side law firms for the time of 
young associates assigned to 
their matters. The Catch-22 as-
pect of the situation is clear: 
Firms can't bill out their junior 
lawyers until they achieve a cer-
tain level of seniority, by which 
time, presumably, they will have 
acquired the knowledge and 
skills to offer value to corporate 
clients. At the same time, in the 
absence  of client matter assign-
ments, associates must somehow  

(Professional Development, continued on page 3) 

avoid confusion and suffering of 
those recipients who on March 3, 
2013, are likely to wonder, “Where 
is my check?” If recipients 
“suddenly” cannot access their 
benefits, they may incur late fees, 
face eviction, have utilities dis-
connected, miss medication or 
meals, or turn to predatory lend-
ers such as payday or car title 
lending, among other unfortu-
nate possibilities. Moreover, with 
millions of new, involuntary users 
being added at the same time, ad-
vocates would be wise to anticipate 
computer system glitches and po-
tentially long waits on hold with 
customer service to answer ques-
tions and resolve problems. 
 
 The default disburse-
ment method for benefits pay-
ments is the Direct Express 
card, which will be selected for 
those who do not affirmatively 

(Federal-Benefits, continued on page 2) 
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TT ime is running out for the 
millions of federal-
benefits recipients who 

have not  already been  lured  
to switch to  electronic  dis-
bursement  by the “Go Direct” 
multiyear marketing campaign.1 

Beginning on March 1, 2013, the 
U.S. Department of the Treas-
ury is requiring federal-benefits 
recipients to go paperless, forc-
ing them to receive monthly 
benefits through electronic dis-
bursement.2  Recipients or their 
representative payees must 
soon select a means to receive 
their benefits electronically or it 
will be selected for them. Indi-
viduals who began receiving 
their social security, Supple-
mental Security Income, and 
other federal benefits on or after 
May 1, 2011, are already required 
to receive their benefits electron-
ically.3 
 
 
 Advocates whose cli-
ents receive federal benefits 
need to prepare for the shift 
to electronic-only payments. 
Early preparations may help 
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designate another eligible ac-
count.4  Benefits may also be 
deposited electronically into a 
checking, savings, or investment 
account owned by the recipient.5 
If the recipient has a repre-
sentative payee, the funds must 
be deposited in an eligible ac-
count held in the payee’s name 
for the benefit of the recipient or 
onto a Direct Express card. A Di-
rect Express card may be titled 
in either the representative’s or 
the beneficiary’s name. Nursing 
home residents may have their 
funds deposited in a resident 
trust or patient-fund  account 
established by the nursing 
facility.6 
 
 A recipient may desig-
nate a different account for elec-
tronic deposit of each type of 
federal benefits received. For 
example, a recipient may choose 
to have social security benefits 
deposited in a bank or nursing 
home account and have veter-
ans’ benefits deposited onto the 
Direct Express card. But funds 
received from one program may 
not be split between accounts. 
 
The Direct Express Card 
 
 The Treasury Depart-
ment has established the Direct 
Express MasterCard–branded 
debit card, issued by Comerica 
Bank, for electronic deposit of 
federal benefits. No other funds 
may be loaded onto the card. 
Direct Express accounts are 
held in the name of the recipi-
ent and have pass-through  in-
surance  through the Federal 
Deposit Insurance Corporation 
(FDIC). They are offered nation-
ally and are accepted anywhere 
Debit MasterCard is accepted, 
including online for purchases 

and bill payment. 
 
 Direct Express does not 
charge a monthly account fee. 
Many services and transactions, 
such as balance inquiries and 
calls to customer service, are 
free. Recipients may receive a 
low-balance alert when the Di-
rect Express account falls below 
a certain level. The card does not 
allow overdrafts: transactions 
are declined if funds are insuffi-
cient. If a balance inadvertently 
becomes negative, Direct Ex-
press uses funds from the next 
electronic deposit to cover the 
balance. Paper statements are 
available for $.75 per month. 
Funds may be transferred to an-
other U.S. bank account for 
$1.50. Funds held in a Direct 
Express account are subject to 
the same garnishment rules that 
apply to all bank accounts.7 

 
 Besides making purchases 
by using the Direct Express deb-
it card, a recipient may access 
cash from a Direct Express ac-
count in several ways: 
 
 selecting the “receive cash 

back” option when making a 
purchase; 

 
 withdrawing cash from a 

bank or credit union teller 
(free if from a MasterCard 
member bank); 

 
 withdrawing cash from an 

automated teller machine 
(ATM). (One free ATM with-
drawal is permitted for each 
electronic deposit posted in a 
month. Additional  ATM  
withdrawals cost $.90 each. 
If the ATM is outside the 
Debit MasterCard network, 
any applicable surcharge 

may also be charged, even 
for the first “free” with-
drawal.) 

 
 An ATM within the 
Comerica Bank network does 
not have a daily cash with-
drawal limit, but other ATM 
owners  may limit  withdrawals 
to $200  per  day. A recipient 
needs to plan ahead to access a 
large amount of cash outside 
normal banking hours. Also, 
because most ATMs disburse 
cash in twenty-dollar incre-
ments  only, a recipient  should 
visit a bank teller or use the 
“cash back” option to access 
cash in other increments. 
 
 To learn more about 
or sign up for Direct Ex-
press, call the Go Direct 
Helpline at 800.333.1795, visit 
http://godirect.gov/, or call the 
local social security office. 
 
Other Accounts 
 
 If a recipient designates 
a traditional bank account for 
electronic deposit of federal 
benefits, the terms of the bank 
account govern fees and access 
to cash. One potential low-cost 
option is to open a Treasury- 
sponsored, federally insured  
electronic transfer account at a 
participating bank. Electronic 
transfer accounts generally cost 
$3 per month and statements 
are mailed free of charge. A 
minimum of four free with-
drawals are permitted per 
month. No checks may be writ-
ten on the account. Except 
where required by law for some 
credit unions, electronic trans-
fer accounts generally have no 
minimum balance require-
ment.8 
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Other Prepaid Cards 
 
 A recipient may also designate electronic 
deposits to be made to another general-purpose 
reloadable prepaid card. This option permits the 
user to load other funds onto the card and access 
other ATM networks. Federal benefits may be di-
rectly deposited to a general-purpose reloadable 
debit card only if the account 
 
 is held at a federally insured financial institu-

tion; 
 qualifies for FDIC pass-through insurance; 
 is not attached to a line of credit or loan agree-

ment that triggers automatic repayment; and 
 is held at a financial institution that complies 

with Regulation E.9 
 
The Fine Print 
 
 Before signing up for 
any new card or account, re-
cipients should understand 
the fine print. A bank account 
may impose a minimum 
balance and charge high 

account fees. If overdraft coverage is declined, a 
bank may charge fees for insufficient funds. Con-
tract terms applicable to such accounts may also 
limit consumer protections. Under the Direct Ex-
press cardholder agreement, for example, the laws 
of Michigan govern; the statute of limitations is 
limited to one year; and jury trials  are  waived. 
Many general-purpose reloadable prepaid cards 
charge hidden and higher fees—in some cases 
much higher—than the Direct Express card, im-
pose more onerous terms, and require arbitration 
of all disputes. 
 
Limited Exceptions 
 
In very limited circumstances a recipient may con-
tinue to receive paper checks after March 1, 2013. 
Paper checks will remain available if the recipient  

 was 90 before May 1, 2011 (born before May 1, 
1921), and is receiving paper checks on March 
1, 2013; 

 is ineligible for a Direct Express card because 
of suspension or cancellation of the card; 

 is incarcerated; 

acquire the experience and expertise they need. 
In other words: They can't do the work without 
experience, and they can't gain experience with-
out the work. All this is occurring as associate 
salaries at large law firms are once again ap-
proaching prerecession levels. The era of simply 
learning on the job is over.  
 
 In the highly competitive buyers' market 
that is upscale corporate legal practice today, cli-
ents have become far more insistent and specific 
about what they will and will not pay for. No-
where is that more apparent than in the decision 
about which law firm lawyers will service their 
work. The most recent "Managing Outside Coun-
sel Survey," conducted by Serengeti and the Asso-
ciation of Corporate Counsel, offers striking evi-
dence of this trend. The survey report indicated 
that a far higher percentage of legal departments 
are more actively engaged in making specific sug-
gestions to outside counsel on how to increase the 
value of their services, including requiring a min-
imum level of experience and not charging to 
train associates. With respect to minimum levels 
of associate experience, 62.9 percent of those legal 

(Professional Development, continued from page 1) 

(Professional Development, continued on page 4) 

 has requested and been granted a hardship 
waiver because a mental impairment limits 
the recipient’s ability to manage a bank ac-
count or a Direct Express card or because the 
recipient lives in a geographic location lack-
ing the infrastructure to support electronic 
payments.10 

 
Hardship Waiver Requests 
 
 Hardship waivers may be difficult to ob-
tain. To request a waiver, a benefits recipient 
must call the Go Direct Helpline for a packet of 
paperwork to complete, notarize, and return to 
the Treasury Department. Recipients may self-
certify a mental impairment—no doctor confir-
mation is required.  The Treasury Department 
has sole discretion to grant or deny a waiver 
request. 

 
(Federal-Benefits, continued on page 9) 
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departments surveyed — compared to 20 percent 
in 2003 — required a minimum level of experience 
for associates. The median number of years of 
experience required for associates was an 
astonishing five years! 
 
 In the new normal era, the disconnect be-
tween the state of legal education and the require-
ments of law practice has never been greater. 
While there are some encouraging signs that the 
legal academy is beginning to acknowledge that a 
law school education can and must bridge both 
pedagogy and experiential learning (a lesson that 
our colleagues in medicine and business learned 
long ago), the reality is that the vast majority of 
recent graduates may have learned to think like a 
lawyer, but very few actually know how to prac-
tice like a lawyer. 
 
 At a time when client demand and econom-
ic recovery are uncertain, law firms are increas-
ingly unable to recoup the costs of new associates. 
Firms are taking steps to address this dysfunc-
tional situation. Most have drastically reduced the 
size of their new associate classes, relying instead 
on recruiting experienced laterals. That tactic, 
however effective it may be in the short term, is 
not a successful long-term answer to the problem. 
Ultimately, firms need a continuous infusion of 
young lawyers. In response to pleas from their as-
sociates, law firms have also ramped up mentor-
ship programs and clarified expectations about 
performance and skills. They have also dramati-
cally increased the type and amount of training of 
all kinds — skills, "soft" skills, substantive law, 
simulations — available to their lawyers. Perhaps 
most notable is the adoption by many firms of core 
competency models that benchmark the traits and 
experience required of attorneys and the develop-
mental stage at which attorneys are expected to 
acquire them. 
 
 Although these developments are sound 
and helpful, many firms have overlooked per-
haps the most powerful tool available to help 
their associates gain marketable — and compen-
sable — skills and tools as early as possible. 
That tool is—wait for it—pro bono service.  
 
 While a growing number of firms recognize 

(Professional Development, continued from page 3) the importance of pro bono in solving today's pro-
fessional development puzzle, a smaller number 
have integrated and aligned pro bono and profes-
sional development, thereby taking full advantage 
of its benefits as a professional development tool. 
These include: 
 
 Cost. Supporting an effective law firm pro bo-

no program is not without expense, but many 
large firms already have a pro bono infrastruc-
ture that secures and oversees lawyers' volun-
teer service. Unlike expensive substantive 
training programs and simulations, pro bono 
experiential learning is low-cost for the firm 
and often also includes access to free training 
programs. 

 
 Effectiveness. Classroom learning and even 

well-done simulations are no match for actual 
client service work. The immediacy of the situ-
ation, the complexities that often arise and the 
presence of a real-live client enable young law-
yers to learn not only the abstract values of 
the law, but also its real-world application, 
giving them the opportunity to gain invaluable 
understanding and skills in dealing with cli-
ents, opposing counsel, judges and the like. 

 
  Breadth. Pro bono work offers a wide range 

of opportunities to learn and hone skills far 
earlier than available in paying practice. For 
litigators, the benefits are obvious. Junior 
lawyers can gain desirable and hard-to-
find experience through motion practice, jury 
and bench trials, discovery, examining expert 
witnesses and more. Less obvious are the op-
portunities for learning and skills develop-
ment for nonlitigators. Negotiation skills, 
drafting, dealing with institutional clients who 
do not speak with one unified voice, and ad-
dressing concerns of regulators are only a few 
of the experiences afforded by transactional 
pro bono opportunities. And, hands-on pro bo-
no work provides skills training beyond litiga-
tion and business skills that are of benefit at 
all stages of a lawyer's career: Testing and 
honing one's leadership prowess as head of a 
pro bono team; learning how to work well as 
part of a team; and becoming more adept at 
managing client relationships are all skills 

(Professional Development, continued on page 11) 
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A Picture Is Worth a Thousand Words… 
LCE Pro Bono Volunteers in Action 

By Aaron M. Knight, LCE Development Director 
Clockwise from top right: Steptoe & Johnson’s summer associate  Li Guo confers with a senior; 
Victoria Taylor of Foley & Lardner notarizes a will; Steven Schneebaum of Fox Rothschild reviews a 
case with his pro bono client; Jordan Ware of Bryan Cave consults with an low-income couple; Peter 
Kolker of Zuckerman Spaeder is thanked by LCE's Kerry Diggin and Amy Mix for his outstanding 
pro bono service; Nicholas Austin of Foley & Lardner reviews the final draft of an elderly 
woman’s financial power of attorney; and Donald Stocks helps a client with limited mobility. 
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FROM THE DOCKET  

DISTRICT OF COLUMBIA  
LEGAL WIN 

 
 *Reprinted with permission 

from States News in the AARP  
Bulletin January-February 2013. 

  
 
AARP’s Legal 
Counsel for the 
Elderly (LCE) 
negotiated a 
$180,000 settle-
ment for more 
than 100 District 

residents in a class action law-
suit against a debt collection 
firm and its attorneys. The 
firm had filed lawsuits to col-
lect alleged debts after the 
statute of limitations had ex-
pired. LCE attorneys said 
such untimely suits are illegal 
and abusive to consumers. 
LCE worked in collaborations 
with D.C. attorney Phillip 
Friedman, and the AARP Of-
fice of General Counsel pro-
vided assistance in the case. 
LCE champions the dignity 
and rights of D.C residents 
age 60 and older by providing 
free legal services to those in 
need. For details, visit 
aarp.org/lce. To report possi-
ble scams targeting older resi-
dents, call 202-434-2120. 
 
 

* * * * *  

 The roofing contractors 
neglected to finish the major 
repairs to the roof. Essential-
ly, the repairmen left this vul-
nerable senior’s home in a 
worse condition than it was in 
before they began their 
work.  The client obtained an 
estimate from a reputable 
home repair company for the 
cost of finishing the work, 
which totaled $7,500. 
  

LCE's Pro 
Bono Pro-
ject posted 
this case for 
pro bono 
referral  
to a firm 
willing to 
file law-

suits  against  the  home 
repair companies on behalf 
of this aggrieved senior. 
Crowell & Moring LLP 
readily accepted this chal-
lenge.  Firm attorneys John 
Cuddihy, Dalal Hasan, 
Julian Franklin, Jessica 
Thompson, and Jeanne 
Sourgens went right to work 
representing this client in two 
lawsuits in D.C. Superior 
Court against the three home 
improvement contractors who 
failed to complete essential 
repairs to the client's home 
and performed substandard 
work  They filed suits against 
the companies, alleging 
breach of contract, as well as 
tort and claims under the 
DC Consumer Protection & 
(CROWELL & MORING LLP, continued on page 7) 

CROWELL & MORING LLP 
SAVES THE DAY FOR A 

 CLIENT DEFRAUDED BY  
 HOME REPAIR  
CONTRACTORS 

 
 By Sheryl Rosensky Miller 

Senior Legal Aid Attorney 
Legal Counsel for the Elderly 

  
 A low-income senior 
sought help from Legal Counsel 
for the Elderly over a dispute 
she had with three contractors 
who failed to complete repairs to 
her home.  They had performed 
shoddy work and failed to finish 
the much-needed repairs to the 
client's home.  This trusting cli-
ent hired one contractor to paint 
and plaster her living room, din-
ing room, hallway, and kitchen, 
as well as rehang some 
doors.  She hired two other con-
tractors to repair her roof.  The 
elderly woman found the con-
tractors through listings in her 
DC telephone book. 
  
 On April 9, 2009, the cli-
ent signed a contract for repairs 
in which she agreed to pay 
$3,100 for the work.  Although 
the client used her life savings 
to pay all but $300 of the con-
tract price, the contractors 
failed to complete the work.  The 
first contractor failed to sand 
major sections of the walls be-
fore painting them, which left 
many noticeable bumps on the 
walls. They also splashed paint 
all over the client's hardwood 
floors, damaged the interior 
doors in the client's home, and 
improperly rehung the doors. 
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FROM THE DOCKET (continued) 

Procedures Act. 
 
  Crowell & Moring's 
stellar legal team worked dili-
gently to secure favorable set-
tlements with the three con-
tractors. They reached a lump 
sum settlement with the first 
contractor.  In the second law-
suit, the Crowell & Moring 
attorneys negotiated a settle-
ment in which the second and 
third contractors agreed to re-
mit monthly payments to the 
aggrieved senior in exchange 
for a mutual release of  legal 
claims.  Legal Counsel for the 
Elderly is grateful to Crowell 
& Moring for vindicating the 
rights of this unsuspecting 
client who was taken ad-
vantage of by these repairmen. 
 

GWU LEGAL CLINIC  
OBTAINS COURT  

DISMISSAL IN STUDENT 
LOAN CASE 

 
By Sheryl Rosensky Miller 
Senior Legal Aid Attorney 

Legal Counsel for the Elderly 
 
 The federal government 
had filed a lawsuit in the U.S. 
District Court for the District of 
Columbia against a low-income 
senior who was saddled with 
student loan debt, which she 
could not afford to repay.  The 
government sought $46,224.26 
from this client. The senior had 
been unemployed for many 
years, and subsisted on her 
meager Social Security bene-
fits. 

(CROWELL & MORING LLP, continued from page 6) dignity and rights of Washing-
ton, D.C.'s senior citizens by 
providing free legal and social 
work services to those in 
need.  Through this program, 
at least seven attorneys in our 
Washington, D.C. office have 
handled nine cases involving 
the preparation of wills and 
medical and legal powers of at-
torney for low-income Washing-
ton, D.C. residents over the age 
of 60.  Washington, D.C. attor-
ney Christina Buschmann 
handled one case in which the 
client, prior to coming to LCE, 
had created her own will using 
an online will-creator program 
resulting in what she thought 
was a document detailing her 
preferences.  Upon review of 
this will by Christie, the online 
will actually left all of her as-
sets to just one child, instead of 
all five of her children as she 
had intended to do.  “In just a 
couple of visits, we drafted a 
new will that included all five 
children and also drafted docu-
ments to give the client peace 
of mind that in the event of her 
incapacity, her children would 
know exactly what her wishes 
were for her health care and 
finances,” said Christie. “The 
client was very appreciative 
and relieved to receive the 
assistance.” 

 The client turned to 
Legal Counsel for the Elderly 
for help. Staff Attorney Daniela 
de La Piedra first interviewed 
the client to obtain more de-
tails.  Then, LCE’s Pro Bono 
Project referred the case to 
George Washington Univer-
sity Law School Professor of 
Clinical Law Jeffrey S. Gutman.  
He and his law students 
worked diligently with this low-
income older D.C. resident to 
negotiate a successful request 
to consolidate the client’s stu-
dent loans through an income-
based repayment program.  
 
 Following approval of 
the loan consolidation, the 
government dismissed its case 
against this client. Needless to 
say, the client was extremely 
appreciative of Professor 
Gutman and his law students’  
resolution in the client’s favor.  
 

PERKINS COIE LLP  
PROVIDING ELDERLY  

LOW-INCOME  
WASHINGTON, D.C.  

RESIDENTS THE  
PREPARATION OF A WILL 

AND POWERS OF 
 ATTORNEY 

 
*Reprinted with permission of  

Perkins Coie LLP 
 

By Bethany G. Ming  
 Pro Bono Manager  

  
 In 2012 we began work-
ing with the Legal Counsel for 
the Elderly (LCE), a section of 
AARP that has championed the 



 

 

 
The following members of AARP Legal Counsel for the Elderly’s pro bono panel selflessly volunteered 

to prepare Last Will & Testaments and/or Financial and Health Care Powers of Attorney for low-
income, older D.C. residents.  Legal Counsel for the Elderly greatly appreciates its dedicated volunteer attor-
neys and paralegals. Without the altruism of our pro bono panel, scores of disenfranchised seniors would be 
unable to ensure that their affairs will be handled according to their wishes expressed in their wills 
and advance directives. 

  
 Advance directives provide our low-income clients immeasurable “peace of mind” that a trusted family 
member or close friend will handle their finances and/or make critical health decisions for them in the event of 
incapacity.  Older persons who become incompetent and lack advance directives could be subjected to costly, 
and right-depriving, legal guardianship or conservatorship proceedings. 
  
 Thanks to our pro bono panel, the Pro Bono Project has the capacity to provide competent legal repre-
sentation in advance directives cases.  Congratulations and a hearty “thank you” to all of the attorneys and 
law firms listed below for their exemplary pro bono work, with special thanks to those who visited homebound 
clients.  We still have many low-income seniors on our waiting list for wills and powers of 
attorney. Please volunteer to help by emailing us at VLP@aarp.org. 

PRO BONO PUBLICO  Page 8 

Jaquelin Acosta, Foley & Lardner LLP 

Richard Aguglia, Hunton & Williams 

Nicholas Austin, Foley & Lardner LLP 

Michael Bentzen, Hughes & Bentzen PLLC 

Carol J. Bilzi, Mayer Brown LLP 

Nathan R. Brown, Dow Lohnes PLLC 

Stacy Brustin, Catholic University Law School 

Timothy Bucknell, Arent Fox LLP 

Stephen Burns 

Christina Buschmann, Perkins Coie LLP 

Sheila Carpenter, Jorden Burt LLP 

Stacey L. Caulk, Skadden, Arps, Slate, Meagher 

& Flom LLP 

Teri Champ, Foley & Lardner LLP 

David Chavkin, American University,  

  Washington College of Law 

Laura Z. Chester, WilmerHale LLP 

Stephen Chiu, Manatt Phelps & Phillips LLP 

Kathleen Connery Dawe, Mayer Brown LLP 

Jody A. Cummings, Steptoe & Johnson LLP 

Amal U. Dave, Arent Fox LLP 

Joseph J. DeSanctis, Kirkland & Ellis LLP 

Brian P. Donnelly, Nixon Peabody LLP 

Nicole Edmonds, Troutman Sanders LLP 

Diana Engel, Liotta Dranitzke & Engel  

Craig Fitzenreiter, Troutman Sanders LLP 

Jessica A. Flores, Foley & Lardner LLP 

Allison Foley, Venable LLP 

Joshua Fowkes, Arent Fox LLP 

Angela Addison Freeman, Office of the   

General Counsel, District Department of  

Transportation. 

Edna D. Garrett, Arent Fox LLP 

Paige Gentry, Nixon Peabody LLP 

Emory Givens 

Sean Gordon, Katten Muchin Rosenman LLP 

Steven Greenspan, Law Office of Steven  

H. Greenspan 

Richard, Hagerty, Troutman Sanders LLP 

Kurt Hamrock, McKenna Long & Aldridge LLP 

PRO BONO WILLS & POWERS OF ATTORNEY 
Closed July 2012 - December 2012 
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PRO BONO WILLS & POWERS OF ATTORNEY 
Closed July 2012 - December 2012 

Preston LLP 

Susan Schmidt, Manatt Phelps & Phillips LLP 

Amy Schoenhard, Arent Fox LLP 

Carrie Shannon, Troutman Sanders LLP 

Wendy Solovay 

Megan Strand, Chadbourne & Parke LLP 

LaToya Sutton, Manatt Phelps & Phillips LLP 

Sunit Talapatra, Foley & Lardner LLP 

Patrice Talbott, Nixon Peabody LLP 

Nicole Vorrasi, Dickstein Shapiro LLP 

Elisabeth S. Walden, Akin Gump Strauss Hauer 

& Feld LLP 

Aaron J. Wallisch, Venable LLP 

Kenneth Weinstein, Mayer Brown LLP 

Justine E. Wilcox, Nixon Peabody LLP 

Jami Wyatt, AARP 

Tianran Yan, Foley & Lardner LLP 

Lauren Yates, WilmerHale LLP 

David Yudin 

Stephenson Harvey, The Harvey Law Group 

Nancy Heermans, Arent Fox LLP 

Michelle C. Jackson, Venable LLP 

Nemika Jha, Chadbourne & Parke LLP 

Vernon Johnson, Nixon Peabody LLP 

Barbara Kagan, Steptoe & Johnson LLP 

Mark Kass, Nixon Peabody LLP 

Larry Katzman, Steptoe & Johnson LLP 

Y. Jenny Kim, Venable LLP 

Pamela L. Kopp, Arent Fox LLP 

Anne Laughlin, Dechert LLP 

Tonya Love, Washington Council AFL-CIO 

Stephen B. Maebius, Foley & Lardner LLP  

Victoria Matese, Foley & Lardner LLP 

Michael T. McGonnigal, Catholic University Law 

School 

Kristin Mikolaitis, Mayer Brown LLP 

Anne Moran, Steptoe & Johnson LLP 

Caitlin L. Murphy, Bryan Cave LLP 

Sandeep Nandivada, McKenna, Long & Aldridge 

LLP 

Miriam R. Nemetz, Mayer Brown LLP 

David M. Noonan, Arent Fox LLP 

Deanne M. Ottaviano, Arent Fox LLP 

Harry S. Pangas, Sutherland LLP 

Shiwali Patel 

Stuart Pergament, Mayer Brown LLP 

Richard M. Pollak, Troutman Sanders LLP 

Steven M. Reid, Foley & Lardner LLP 

Keith T. Robinson, Dechert LLP 

Peg Romanik, United States Department of the 

Interior 

Margaret Ryznar, Cadwalader, Wickersham & 

Taft LLP 

Joanne Savage, Mayer Brown LLP 

Jerome C. Schaefer, Whiteford, Taylor &  

 Endnotes  
 

1.See U.S. Department of the Treasury, Go Direct 
(n.d.), www.godirect.gov. 
2.31 C.F.R. § 208.4(a)(1)(i) (2012). 
3.Other federal benefits required to be electronically 
disbursed include veterans’ benefits; civil service wage, 
salary, or retirement payments; military wage, salary, 
or retirement payments; Railroad Retirement Board 
payments; and U.S. Department of Labor black-lung 
benefits. 
4.See Comerica Bank, Direct Express (n.d.), http://
bit.ly/SrlW56. 
5.31 C.F.R. § 210.5(b)(2) (2012). 
6.Id. § 210.5(b)(6). 
7.See 31 C.F.R. §§ 212.1–.12 (2012). 
8.For more information about electronic transfer ac-
counts, visit www.eta-find.gov. 
9.See 31 C.F.R. § 210.5(b)(5)(i);  see also 12 C.F.R. § 
205.1–.20 (2012). 
10.See 31 C.F.R. § 208.4(a)(1)(iii), (v)–(vii). 
 

(Federal-Benefits, continued from page 3) 
 



 

 

LAW FIRMS 
 
CROWELL & MORING LLP 
John Cuddihy, Dalal Hasan, Julian Franklin, 
Jessica Thompson, and Jeanne Sourgens rep-
resented an elderly client in lawsuits against  
home improvement contractors who failed to com-
plete work on the client’s home.  The parties 
reached a favorable settlement with the first con-
tractor.  In the second case, the contractor agreed 
to make monthly payments to the aggrieved senior 
in exchange for a mutual release of all claims. 
 
Astor Heaven and Andrew Marks  represented 
a pro bono client in a contract dispute with an 
automobile dealership. 
 
DICKSTEIN SHAPIRO LLP 
Michael Kimberling  negotiated with a home im-
provement contractor on his client’s behalf to 
ensure that the contractor completed all of the un-
finished work to the client’s satisfaction. 
 
JACKSON & CAMPBELL P.C. 
Christopher Ferragamo investigated whether 
the damage to a low-income senior’s home was 
covered under the terms of her property insurance 
policy. 
 
KELLER AND HECKMAN LLP 
Wesley K. Wright resolved a case for a senior who 
had been harassed by an alarm company to pay for 
a service that she did not want.   
 
NIXON PEABODY LLP 
Patricia H. Talbott conducted public benefits 
checkups for two elderly clients. In a third case, 
Ms. Talbott offered to assist a client with a public 
benefit checkup. 
 
Justice E. Wilcox revised a client’s deed to her 
home. She then offered to assist another client 
with a deed transfer. 
 
PEPPER HAMILTON LLP 
Timothy R. McTaggart persuaded the Internal 
Revenue Service to discharge the client’s alleged 
tax deficiency by proving that the funds in 

question were part of a settlement with a former 
landlord and were not employment income. 
 
SAUL EWING LLP 
Anitra D. Androh enabled his pro bono client to 
obtain a clear title of her real property.  
 
STEPTOE & JOHNSON LLP 
Felicia Carter negotiated a payment plan with 
the Internal Revenue Service to enable the client 
to satisfy her income tax liability. 

 
THE GAUVIN LAW FIRM 
Karl-Henri Gauvin represented a client in litiga-
tion regarding refinancing her home mortgage.  

 
WEISBROD MATTEIS & COPLEY PLLC 
Stephen A. Weisbrod provided a low-income 
senior legal advice concerning her life insurance 
policies.  

 
WILLIAMS & CONNOLLY LLP 
Anne Rucker, Adam Tarosky, and Supervisory 
Legal Aid Attorney Jennifer Berger represented 
a victimized senior whose apartment contained 
substantial DC Housing Code violations.  The at-
torneys reached a favorable settlement of $10,000, 
and received a $2,000 waiver of past due rent. 
 
LAW SCHOOLS 
 
AMERICAN UNIVERSITY, WASHINGTON COL-
LEGE OF LAW 
Richard Ugelow represented an elderly client in 
an appeal of the Social Security Administration’s 
denial of his client’s claim for Social Security 
Disability Insurance (SSDI) benefits.  The disa-
bled senior was awarded his SSDI benefits. 
 
CATHOLIC UNIVERSITY, ADVOCACY FOR 
THE ELDERLY LEGAL CLINIC 
Michael McGonnigal and his law students rep-
resented an elderly client who sought legal and 
physical custody over her grandchildren. In a 
second case, Mr. McGonnigal represented an el-
derly client whose son had filed a lawsuit against 
him regarding alleged nonpayment of work.  The 
court dismissed the case. 
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AARP Legal Counsel for the Elderly, Inc.  
Yes, we support the important work and services of Legal Counsel for the Elderly, Inc.  Enclosed is our firm’s tax-
deductible contribution of:  Patron  $10,000+   Champion  $2,500 - $4,999 
          Guardian $7,500 - $9,999   Sponsor   $1,000 - $2,499 
         Benefactor     $5,000 - $7,499   Advocate  up to $999 

Name of Firm: 
Street Address: 
City/State/Zip: 
Name of Firm Representative: 
Telephone: 
Date: 

Please make checks payable to Legal Counsel for the 
Elderly, Inc.  Attention:  Pro Bono Project 
 

601 E Street, NW, Washington, DC  20049 
Telephone:  (202) 434-2120 
 

Designate LCE in campaigns using United Way 
#8808 and Combined Federal Campaign #31866. 

GEORGE WASHINGTON UNIVERSITY LAW 
SCHOOL  
Jeffery Gutman defended a pro bono client 
against a lawsuit filed against her in the U.S. Dis-
trict Court for the District of Columbia, alleging 
that the client owed over $46,000 in student loan 
debts.  After approval of a loan consolidation plan, 
the government dismissed the case. 
 

* * * * *  
 

accessible through pro bono. With the encour-
agement of corporate clients, a growing number 
of firms are introducing their lawyers to the 
field of project management. What better way 
to supplement classroom training on project 
management than to learn how to streamline 
and improve the quality of pro bono engage-
ments? 

 
 Mentorship. Many partners and associates 

find existing law firm mentoring programs arti-
ficial and not particularly helpful. What better 
way to establish a strong and effective mentor-
ing relationship than by working together on a 
pro bono matter? 

 
 Evaluation. Large firm lawyers excel in aca-

demic pursuits, but training programs tell the 
firm little or nothing about the key personality 
traits that young lawyers need to succeed in 
practice. In the context of supervising an asso-
ciate on a pro bono matter, firm lawyers are 
able to learn whether the associate can handle 

(Professional Development, continued from page 4) 

conflicting tasks, difficult clients and surprises 
during a trial. Well-supervised pro bono work 
is an extraordinarily effective tool, at a time 
when firms are particularly concerned about 
evaluation. 

 
 Skeptics may say that, while pro bono may 
be an effective tool internally, it does not solve the 
problem of client concerns about paying to train 
lawyers. The reality is that corporate clients simp-
ly want more efficient and appropriate staffing of 
their cases. As Bruce Kuhlik, executive vice presi-
dent and general counsel of Merck, has noted, "I 
don't focus on whether the firm associates work-
ing on our matters acquired their experience 
through pro bono work or commercial work. What 
is important to me is the fact that they have 
demonstrated skills and experience that provide 
value to me as a client." That sentiment is echoed 
by many other chief legal officers. 
 
 Finally, some have expressed concern that 
aligning pro bono work with professional develop-
ment goals will somehow skew or divert pro bono 
resources from the most critical areas of need. The 
current reality is that the breadth and depth of 
unmet legal needs are so great today that virtual-
ly any area of potential pro bono practice provides 
desperately needed and vitally important service. 
Certainly, in rethinking and aligning their firms' 
pro bono program, firm leaders must first look at 
the critical legal needs in their communities. In 
using pro bono to solve the professional develop-
ment puzzle, firms can do good and do well at the 
same time.  
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