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  LCE Instrumental in Cancellation of  

Tax Lien Sales 

By JoAnn Mangione, Media Relations Manager, LCE   

Aaron M. Knight LCE Development Director, LCE 

 

The Washington Post’s three-part investigative report 

about D.C.’s property tax sale system was nearly a year in the 

making. Legal Counsel for the Elderly (LCE) provided signifi-

cant background information and analysis to The Washington 

Post’s reporters on an almost weekly basis.   

   

 LCE is the primary legal services 

organization in D.C. representing clients 

facing foreclosure through the tax sale system.  

As such, LCE is the recognized expert in the 

local community on these matters. Two years 

ago, LCE created a coalition in partnership 

with Crowell & Moring LLP to develop and 

advance several systemic reforms to this broken system. 

The attorneys at Crowell & Moring who are working  on 

the matter include: Peter Work, Karen Hermann, Todd  

Rosenberg,  Jenny Cieplak, Jud Sommer, and Josh 

Tzuker. The LCE Attorneys include Amy Mix and Joanne 

Savage. 

 

  Just three days after the final story in the series was pub-

lished, Mayor Gray and the D.C. Council announced dramatic 

( Tax-Lien Sales, continued on page 2) 
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Long-time LCE support-

er, John H. Pickering, a 

founding partner of Wilmer Cut-

ler Pickering Hale and Dorr, in-

spired generations of lawyers 

with his altruism and commit-

ment to public interest law.  He 

passed away in 

2005 while serv-

ing as Chairper-

son of Legal 

Counsel for the 

Elderly’s Board 

of Directors.  In 

tribute to his steadfast devotion 

to the District’s legal services 

community, WilmerHale LLP 

established a public interest fel-

lowship bearing his name.  The 

fellowship enables two attorneys 

per year to devote six months to 

working at a legal services or-

ganization, while remaining em-

ployees of WilmerHale. 
  
Legal  Counsel  for  the 

Elderly is one of three host or-

ganizations in Washington, D.C. 

to receive Pickering fellows. 

(WilmerHale, continued on page 3) 
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moratorium/2013/09/09/0f34d3ae-

194b-11e3-a628-

7e6dde8f889d_story.html 
 

♦http://www.washingtonpost.com/

sf/investigative/2013/09/10/mistakes

-put-homes-in-peril/?hpid=z 

 

♦http://www.washingtonpost.com/

local/dc-politics/mayor-gray-calls-dc-

tax-lien-practice-shocking-calls-for-

moratorium/2013/09/09/0f34d3ae-

194b-11e3-a628-

7e6dde8f889d_story.html 

 

 

♦http://mayor.dc.gov/release/mayor

-gray-and-cfo-gandhi-order-
cancellation-2013-tax-lien-sales-

district-homeowners%E2%80%99 
 
♦http://www.washingtonpost.com/

investigations/citing-abuses-federal-

lawmakers-call-for-examination-of-

tax-lien-programs-

nationwide/2013/09/19/c4f74b76-

212b-11e3-b73c-

aab60bf735d0_story.html?hpid=z4 

changes to the tax sale pro-

cess, overhauling  a  deeply  

flawed  system by implement-

ing many of the specific recom-

mendations LCE began calling 

for 18 months ago.   

 

  As a first step, the 

Council passed emergency 

legislation that included 

several of LCE’s proposed 

changes. The Council is ex-

pected to begin deliberations 

on permanent legislation --- a 

bill that LCE and Crowell & 

Morning helped draft last 

year.  

 

 Twelve U.S. senators 

have asked the United 

States Department of 

Justice to investigate tax 

lien sales nationally to deter-

mine if other jurisdictions 

allow the same predatory prac-

tices leading to loss of homes 

over small debts. It all started 

here! 

 

 Please access The 

Washington Post series 

through these links:  
 
♦http://www.washingtonpost.com/

sf/investigative/2013/09/08/left-

with-nothing/ 
 
♦http://www.washingtonpost.com/

sf/investigative/2013/09/08/the-

elderly-at-risk/ 

 

♦http://www.washingtonpost.com/

sf/investigative/2013/09/09/

suspicious-bidding/?hpid=z2 

 

♦http://www.washingtonpost.com/

local/dc-politics/mayor-gray-calls-dc

-tax-lien-practice-shocking-calls-for-

(Tax-Lien Sales, continued from page 1) 

NOTES OF 

GRATITUDE 

 

June 6, 2013 

 

Legal Counsel for the Elderly 

Attn:  Ms. Shirley Williams 

601 E Street NW 

Washington, DC 20049 

 

 

Dear Ms. Williams: 

 

 On behalf of my mother,  

we would like to thank your 

organization for providing us a 

wonderful service.  In particular, 

I contacted your organization for 

help with will planning.  I was 

contacted several times by your 

office to start the process and in 

a timely manner was referred 

to Mark A. Kass, Partner, 

Nixon & Peabody LLP. 

 

 I want to thank you for 

re ferr ing  my 

mother to this or-

ganization.  Mr. 

Kass was very de-

lightful, thorough, and profes-

sional.  He worked diligently, 

with such care and concern, and 

gave us options to think about 

going forward.   

 

 Please give my regards to 

Mr. Kass for doing a job well 

done. 

 

       Yours sincerely, 

 

       (client name redacted) 
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WilmerHale selected fifth year associate Gosia 

Spangenberg  to work at LCE from July 2012 

to December 2012. Ms. Spangenberg was one of 

several associates applying for the fellowship.  

Under the direction of LCE’s Supervisory Le-

gal Aid Attorney Amy Mix, Ms. Spangenberg 

handled consumer fraud and real property tax 

cases.  This was the second time a firm associ-

ate came to work at LCE for six months, free of 

charge. In April of 2008, WilmerHale assigned  

Bronwen Blass,  then a fifth year litigation 

associate at the firm, to spend six months at 

LCE.  She focused her practice on landlord/

tenant matters under the direction of Super-

visory Legal Aid Attorney Jennifer Berger. 
     
WilmerHale generously funded Ms. 

Spangenberg’s six month fellowship in which 

she worked exclusively on LCE matters, provid-

ing direct legal services to low-income elderly 

clients at no cost to LCE.  A member of her 

firm’s  Investigations & Criminal Litigation 

practice group, Ms. Spangenberg decided to 

apply for the Pickering Fel-

lowship because her own 

grandmother had been the 

victim of an unscrupulous 

individual who stole her 

savings, and she wanted to 

help provide equal justice 

for those less fortunate in 

the community. 
  
From a professional standpoint, Ms. 

Spangenberg discovered similarities between 

her white collar crime practice at WilmerHale 

which often involves allegations of fraud and 

some of the civil consumer protection cases that 

she worked on at Legal Counsel for the Elderly.  

Unfortunately, it is not unusual for trusting 

seniors to be defrauded out of the ownership of 

their houses by a friend, family member, or 

someone who claims to offer foreclosure rescue 

services.  When this occurs, they may face fore-

closure actions and eviction proceedings.  Ms. 

Spangenberg helped defend against such actions 

and helped save clients’ homes.   

(WilmerHale, continued from page 1) In addition, she represented seniors 

who were at risk of tax sale foreclosures by the 

D.C. government.  Sadly, a small tax delin-

quency of $200, for example, can lead to the 

loss of a home, as well as all of its equity, to a 

tax sale purchaser.  While a homeowner can 

redeem his or her property from a tax sale, 

redemption comes at a high cost that includes 

penalties, high interest rates, and steep 

attorney’s fees.  To defend against these 

actions, Ms. Spangenberg drafted pleadings 

which raised defenses to such foreclosure 

actions by pointing out procedural viola-

tions and errors in tax bills and/or property 

classifications. Moreover, Ms. Spangenberg 

was instrumental in uncovering some of 

the systemic billing problems at  the Office 

of Taxation & Revenue (OTR) that were 

recently featured in The Washington Post 

series described on page 1 of this issue. 
 
Finally, Ms. Spangenberg helped launch 

the Consumer Law Court-Based Legal 

Services Project for debt collection cases.  As 

part of this program, LCE has partnered with 

the Legal Aid Society of the District of Colum-

bia to offer same-day representation in small 

claims debt collection cases in the DC Superior 

Court. 
 
Ms. Spangenberg truly enjoyed her time 

at LCE, while she also developed new trial ad-

vocacy skills.  She explained, “LCE provided 

great legal training which allowed me to help 

low-income seniors, have a lot of client expo-

sure, and work on multiple cases in various 

stages of litigation.” 
  

We send our heartfelt thanks to 

Gosia Spangenberg for her dedication 

and commitment to helping save the 

homes of disenfranchised seniors in 

Washington, D.C.  We are  also very grateful  

to WilmerHale for generously “loaning” us 

one of the firm’s associates for six months. 

LCE and our older clients greatly appreci-

ated Ms. Spangenberg’s dedication to 

helping to improve the quality of life for 

aggrieved, low-income seniors. 
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Spotlight on Media Relations  

 

 Hello. My name is JoAnn Mangione. As the 

first media relations manager in the 37-year history 

of Legal Counsel for the Elderly, I’d like to introduce 

myself and personally thank you for your time and 

expertise that means so much to LCE’s mission. 

 

 My role is to manage all communications for 

LCE, including: internal/external communications; 

traditional and social media outreach; advertising; 

branding; event planning, and whatever else may fall 

under the scope of raising awareness about LCE and 

supporting development campaigns.  Just recently, 

we were pleased that WUSA9 agreed to air a story 

about LCE’s efforts to help a client who had been 

“slammed”  by a utility company offering lower utili-

ty bills. The client thought she would be getting low-

er utility bills from Pepco, but had, in fact, been 

transferred to another company, and her bills 

tripled.  

 

 The company responsible had numerous com-

plaints against it, prompting a hearing of the Public 

Utility Commission where LCE Staff Attorney 

Rebekah Mason and her client testified.  We hope 

that LCE raised awareness through the WUSA9 sto-

ry and that others who saw it learned some valuable 

information about how to avoid being “slammed.”  
 
 With continued news stories such as this, we 

are sure awareness and dollars will be raised, 

allowing us to continue helping those D.C. residents 

most in need. So, please keep me in mind if you have 

what may make a great news story.  I hope to say 

“hello” in this space from time-to-time, but I in-

vite you to call or write to me at any time.  Again, 

thank you for your belief in, and work for, our cause. 
 
JoAnn Mangione 

Media Relations Manager 

jmangione@aarp.org 

202.434.2074 

 

 

 

 

 

Welcome New LCE Staff 

Systemic Reform Attorney Joins LCE Team 
 
 LCE is expanding the scope of systemic 

reform  legal  projects  with  the  recent  hiring 

of Rochelle Bobroff to serve as Senior Attorney for 

Systemic Reform.  Rochelle will be focused on identi-

fying and developing systemic projects, and then 

matching the projects to law firms for pro bono 

work.  Rochelle previously served as the Director of 

the Court Access Program at the Constitutional 

Accountability Center, the Directing Attorney of the 

Federal Rights Project at the National Senior 

Citizens Law Center, and a Senior Attorney on the 

Health and Low-Income teams at AARP Foundation 

Litigation.  She is a graduate of Yale Law School and 

the University of Chicago. 
 
Rochelle Bobroff 

Senior Staff Attorney for Systemic Reform 

rbobroff@aarp.org 

202.434.2068 

 

 

New Project HELP Attorney 
 
 Attorney Danielle C. Morton recently 

joined Legal Counsel for the Elderly as the new 

Project HELP attorney.  Danielle  primarily assists 

homebound seniors with the preparation of financial 

and healthcare powers of attorney and wills.   

 

 Ms. Morton further represents low-income, 

homebound seniors with a myriad of other legal 

problems, ranging from Medicare and Medicaid advo-

cacy to landlord-tenant issues.  Danielle obtained her 

undergraduate and law degrees from the University 

of Maryland.  She is currently pursuing a master’s 

degree in nonprofit and association management at 

the University of Maryland, University College.  

 

 Pro bono attorneys are invaluable to Project 

HELP.  Our volunteers enable vulnerable and 

isolated seniors to obtain critical estate planning 

documents.  If you would like to volunteer to help 

Ms. Morton handle wills and powers of attorney 

for homebound seniors, please contact her at 

(202) 434-2181 or dmorton@aarp.org.   
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LCE and the Private Bar: 

A Philanthropic Partnership that Serves Our Community 

Champion ($2,500-$4,999) 
Allen & Overy LLP 

Cleary Gottlieb Steen & Hamilton LLP 

Cooley LLP 

Dechert LLP 

Dow Lohnes PLLC 

Feldesman Tucker Leifer Fidell LLP 

Hogan Lovells 

K&L Gates LLP 

Katten Muchin Rosenman Foundation 

Manatt, Phelps & Phillips, LLP 

Sterne, Kessler, Goldstein & Fox, P.L.L.C. 

Zuckerman Spaeder LLP* 

 

Sponsor ($1,000-$2,499) 
Bryan Cave LLP 

Cadwalader, Wickersham & Taft LLP 

Caplin & Drysdale, Chartered 

Covington & Burling LLP* 

DLA Piper* 

Epstein Becker & Green, P.C.* 

Fitzpatrick, Cella, Harper & Scinto 

Keller and Heckman LLP 

Kirkland & Ellis Foundation* 

Patton Boggs LLP 

Seyfarth Shaw Charitable Foundation 

 

Advocate ($500-$999) 
Beveridge & Diamond, P.C. 

Grossberg, Yochelson, Fox & Beyda, LLP 

Hughes Hubbard & Reed LLP 

Jack H. Olender & Associates, P.C. 

Proskauer Rose LLP 

 

Supporter (up to $499) 
Kass, Mitek & Kass, PLLC 

 

*Indicates law firms participating in the D.C. 

Access to Justice Commission’s "Raising the Bar 

in D.C. Campaign," which seeks to substantially 

increase financial support to the District’s legal 

services community by establishing benchmarks 

for law firm giving and by annually recognizing 

and celebrating those firms donating at bench-

mark levels. See www.dcaccesstojustice.org/

raising-the-bar for more information. 

By Aaron M. Knight  

LCE Development Director 
 

All of us at Legal Counsel for the Elderly 

are deeply touched by the dedication and commit-

ment of our many pro bono volunteers. Therefore, 

we are doubly grateful when so many law firms 

take the extra step of providing their generous 

philanthropic support to advance LCE’s work. 

Without their stalwart support, LCE simply 

would not be able to serve our older neighbors in 

need, championing the dignity and rights of vul-

nerable District seniors. 

 

We are honored and delighted to have this 

opportunity to thank and publicly recognize the 

following law firms for choosing to give back to 

our community.  Each firm listed below made a 

generous charitable investment in LCE during 

our 2012-13 law firm giving campaign. Together, 

we are truly  “Making a Difference in the 

District.” 

 

Distinguished Patron ($20,000+) 
Mayer Brown LLP* 

 

Patron ($10,000-$19,999) 
Boies Schiller & Flexner LLP  

Steptoe & Johnson LLP* 

WilmerHale* 

 

Guardian ($7,500-$9,999) 
Crowell & Moring LLP* 

 

Benefactor ($5,000-$7,499) 
Arent Fox LLP* 

Arnold & Porter LLP* 

BuckleySandler LLP* 

Dickstein Shapiro LLP 

Foley & Lardner LLP 

Morrison & Foerster Foundation* 

Nixon Peabody LLP 

Sidley Austin Foundation* 

Sutherland* 

The Venable Foundation 

Williams & Connolly LLP 
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Meet a Volunteer Attorney  

Linda Auwers  

By Sheryl R. Miller 

Senior Staff Attorney 

Legal Counsel for the Elderly 
 
After serving as an attorney for 20 years in two publicly-traded computer companies, 

Linda Auwers and her husband decided to retire and move from California to Washington, D.C. They 

wanted to live near their eldest daughter and three grandchildren. Mrs. Auwers then began the long 

process of obtaining a D.C. law license because she explained, “I wanted to volunteer to help improve our 

community by using my legal skills. I thought I could contribute the most this way.”  
 

After securing her license, Mrs. Auwers met with LCE Executive Director Jan May to 

discuss volunteer opportunities.  Serendipity and LCE’s stellar reputation led her to our doorstep.  Mrs. 

Auwers said, “In that meeting, I was pleased to learn that LCE was initially funded at the same time as 

the legal services organization where I had volunteered in San Francisco.  Both organizations are held in 

high regard and that coincidence seemed to mean that I belonged at LCE.” 
 

For the first year, Mrs. Auwers worked with former LCE Staff 

Attorney Dan Koslofsky on a variety of consumer protection cases.  

Learning a new area of law fascinated her, and she enjoyed her tutelage.  

“Dan is a gifted lawyer who sought out cases in which representing 

one person would have a broad impact and improve the lives of many,” said 

Mrs. Auwers. 
 

When Mr. Koslofsky transferred to AARP’s  Office of General Counsel, Mrs. Auwers began 

working with Sheryl R. Miller in the Active Intake/Pro Bono Project. For the past two years, she 

has worked side-by-side with Sheryl Miller on a wide range of legal matters for low-income sen-

iors, including real property deed changes, advance directives, debt relief, public benefits, and landlord-

tenant matters before these problems reach litigation.   
 
Mrs. Auwers regularly joins Mrs. Miller at area senior centers, subsidized senior apartment 

buildings, and other outreach sites to offer free legal services to low-income seniors.   At outreach clinics, 

she meets individually with underserved seniors to conduct “legal health assessments,” which are 

designed to identify legal problems.  
 
Mrs. Auwers finds it very rewarding when she is able to offer a solution to a client’s problem after 

observing the senior’s frustration and often despair about the bureaucratic maze that the client 

has endured after being denied public benefits.  After the clinics, Mrs. Auwers meets with clients 

at LCE’s office to further explore and resolve the seniors’ issues.  Clients often recognize that they have 

a problem, but they do not believe that anyone will help them or that anything can be done to ameliorate 

their situation and improve their quality of life.   
 
The goal of the Active Intake Project is to handle public benefits, real property, debt collection 

and similar matters on our own, as well as to develop the facts and merits of long-term cases to refer to 

attorneys through LCE’s Pro Bono Project.  This  method  leverages the resources of our talented pro 

bono attorneys to enable us to help substantially more low-income seniors than we could have if LCE 

only handled cases in-house. 

(Meet  a Volunteer Attorney, continued on page 7) 



 

 

Page 7 PRO BONO PUBLICO  

FROM THE 

DOCKET  

 
Describing her volunteer work, Mrs. 

Auwers said, “Sheryl has taught me how im-

portant our work can be in the lives of low-income 

seniors, where an extra $100 a month in So-

cial Security benefits can make a major dif-

ference.  Her excellent communication skills in 

reaching out to people of diverse backgrounds 

ease the path to helping individuals, which is 

my goal in volunteering at LCE."   
 
In addition to developing complex cases for 

pro bono referral and handling brief services 

cases, Mrs. Auwers often prepares wills and 

powers of attorneys for elderly clients whom she 

met at outreach clinics. Impressively, she goes the 

extra mile by making home visits to meet with 

some frail or ill seniors. The clients hold Linda 

Auwers in high regard. They respect her advice 

and persistence to remedy a wrong, as well as her 

legal acumen and her ability to achieve prompt 

results for her clients. 
 
During her legal career, Mrs. Auwers 

worked on a broad array of legal issues, first as 

Vice President and Associate at Compaq 

Computer Corporation and then as Senior Vice 

President and General Counsel at ABM 

Industries.  In her retirement, she is pleased to 

continue using her strong legal skills to help 

others.   
 
She explained, “I was extremely fortunate 

to have a career in which I worked with terrific 

lawyers on interesting issues.  Now that I am re-

tired, I am pleased to be able to continue to do so 

and to have the opportunity to help people 

directly.”  
 
Legal Counsel for the Elderly is extremely 

fortunate to have Linda Auwers as a volunteer 

attorney.  We greatly appreciate her excellent 

work on behalf of low-income and vulnerable 

seniors in the District of Columbia. 

(Meet a Volunteer Attorney, continued from page 6) Baker & McKenzie 

 Resolves Low-Income 

 Widow’s Longstanding  

Tax Liability 

 
A low-income senior sought free legal help 

from Legal Counsel for the Elderly (LCE) for an 

outstanding tax liability.  She had been unable to 

pay her taxes since 2004 because of unemploy-

ment, a bankruptcy filing, and the death of her 

husband, which left her with very little income to 

meet her most basic needs.  Her tax problems 

were exacerbated by a tax preparer who prepared 

several incorrect federal and state tax returns on 

behalf of this vulnerable senior. 

 

In February of 2012, LCE’s Pro Bono 

Project referred the case to three tax attorneys 

from Baker & McKenzie’s Washington,  DC 

office, Kristyn Medina and Katie Marcusse, 

who were assisted and supervised by partner 

Joshua Odintz.  They convinced the IRS to halt 

its collection efforts, and then set to work on pre-

paring an “offer in compromise” submission, re-

questing that the client be permitted to make 

a reduced payment, instead of having to satisfy 

her full tax liability.   

 

The IRS finally responded to the offer in 

compromise in April of 2013.  Shortly after receiv-

ing the response, the Baker & McKenzie team 

was able to negotiate a settlement with the IRS, 

which eliminated almost $13,000 of the client’s 

tax debt with a single $40 payment.   

 

Additionally, Ms. Medina and Ms. Marcusse 

resolved all of the client’s state tax issues.  The 

client is now completely free of all tax debt! She 

even received refunds from one state in excess of 

the amount that she had paid to the IRS.  

The client was very appreciative and is relieved 

to be free of the burden of an outstanding tax 

debt. 

Meet a Volunteer Attorney  

Linda Auwers ( continued)  



 

 

 

The following members of AARP Legal Counsel for the Elderly’s pro bono panel selflessly volun-

teered to prepare Last Will & Testaments and/or Financial and Health Care Powers of Attorney 

for low-income, older D.C. residents.  Legal Counsel for the Elderly greatly appreciates its dedicated vol-

unteer attorneys and paralegals. Without the altruism of our pro bono panel, scores of disenfranchised 

seniors would be unable to ensure that their affairs will be handled according to their wishes ex-

pressed in wills and advance directives. 
  

 Advance directives provide our low-income clients immeasurable “peace of mind” that a trusted 

family member or close friend will handle their finances and/or make critical health decisions for them in 

the event of incapacity.  Older persons who become incompetent and lack advance directives could be 

subjected to costly, and right-depriving, legal guardianship or conservatorship proceedings. 

  

 Thanks to our pro bono panel, the Pro Bono Project has the capacity to provide competent legal 

representation in advance directives cases.  Congratulations and a hearty “thank you” to all of the attor-

neys and law firms listed below for their exemplary pro bono work, with special thanks to those who vis-

ited homebound clients.  We still have many low-income seniors on our waiting list for 

wills and powers of attorney. Please volunteer to help by emailing us at VLP@aarp.org. 
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David Ackerman, Sonnenschein Nath &  

Rosenthal LLP 

Jaqueline N. Acosta, Foley & Lardner LLP 

Esperanza Anderson, U. S. Department of  

Justice 

William Andrews, Nixon Peabody LLP 

Richard Ansbacher, Fried Frank Harris  

Shriver  & Jacobson LLP 

Nicholas Austin, Foley & Lardner LLP 

Tara M. Bahn, Kirkland & Ellis LLP 

Joseph Baldinger, Cohen, Baldinger &  

Greenfield LLC 

Diana Bedoya 

Ellen T. Berge, Venable LLP 

Alexandra Magill Bromer, Perkins Coie LLP 

Benjamin Brown, WilmerHale LLP 

Nathan Brown, Dow Lohnes PLLC 

Molly Bryson, Nixon Peabody LLP 

Teri Champ, Foley & Lardner LLP 

Kelly M. Cleary, Akin Gump Strauss Hauer & 

Feld LLP 

Richard Clifford, Perkins Coie LLP 

Sarah Comeau formerly with Nixon Peabody 

LLP 

Guillermo Sandoval Coustasse, Chadbourne 

& Parke LLP 

Peter J. Curtin, Venable LLP 

Joseph P. Derrigo, Jr., Foley & Lardner LLP 

Michael C. Forster, Forster & Forster Law 

Firm 

John Goheen, Dickstein Shapiro LLP 

Griffith L. Green, Sidley Austin LLP 

Stephenson F. Harvey, Jr., The Harvey Law 

Group PLLC 

James High, Sidley Austin LLP 

 

PRO BONO WILLS & POWERS OF ATTORNEY 

Closed January 2013 - June 2013 
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PRO BONO WILLS & POWERS OF ATTORNEY 

Closed January 2013 - June 2013 

Kevin Murphy, Carr Maloney P.C. 

Olare Ayeni Nelson,  U.S. Office of Special  

Counsel 

Andre E. Owens, WilmerHale LLP 

Angela J. Parr, Buckley Sandler LLP 

Robert J. Patton, RJ Patton Legal Services, 

Inc. 

Meredith Rathbone, Steptoe & Johnson LLP 

Kymian D. Ray, U.S. Department of Housing 

and Urban Development (HUD) 

Robert E. Richardson, Law Offices of Robert 

Richardson 

David L. Ridenour, Orrick, Herrington &  

Sutcliffe LLP  

Jordan M. Rubinstein, Troutman Sanders 

LLP 

Joanne Savage, Mayer Brown LLP  

Susan Schmidt, Manatt Phelps LLP 

Frederick A. Stearns, Keller & Heckman LLP 

Patrice H. Talbott, Nixon Peabody LLP 

Angela Moore Taylor 

Edward Thomas, Perkins Coie LLP 

John M. Thornton, Dechert LLP 

Rebecca K. Troth, Sidley Austin LLP 

Petal Walker, WilmerHale LLP 

Katherine E. Ward, Venable LLP 

David Yudin 

Michael Zoeller, U.S. Department of Justice 

Adam Horsley, U.S. Department  of   

Transportation 

Sherille Ismail, U.S. Federal Communications 

Commission 

Richard F. Jackson, WilmerHale LLP 

Adriane C. Jemmott 

Edward L. Jones III,  Social Security  

Administration 

Mark Kass, Nixon Peabody LLP 

Kathryn M. Kelley, Baker Botts LLP 

Robert LaFrankie, Hughes Hubbard & Reed 

LLP 

Michael A. Lamson, WilmerHale LLP 

Anne Laughlin, Dechert LLP 

Ben Leighton, formerly with Nixon Peabody 

LLP 

George Leris, Steptoe & Johnson LLP 

Hank Lindsey, Buckley Sandler LLP 

Seth Locke, Perkins Coie LLP 

Tonya D. Love, Metropolitan  Washington  

Council-AFL-CIO 

Leon Y. Lum, Foley & Lardner LLP 

Stephen B. Maebius, Foley & Lardner LLP 

Aaron Mahler, Buckley Sandler LLP 

Mary Marks, U.S. Federal Bureau of  

Investigation 

Victoria A. Matese, Foley & Lardner LLP 

Michael McGonnigal, Catholic University,  

Advocacy for the Elderly Legal Clinic  

Elliott S. Milstein, American University,  

Washington College of Law 

Matthew D. Morton, Weil, Gotshal & Manges 

LLP 

Faith Mullen, Catholic University, Advocacy 

for Elderly Legal Clinic 

 



 

 

LAW FIRMS 
 
BAKER BOTTS LLP 

Ayo Otukoya represented a low-income senior 

who experienced severe health problems due to 

mold infestation in her apartment unit. Ms. 

Otukoya convinced the client’s landlord to move 

the aggrieved senior into a new apartment. 
 

BAKER & MCKENZIE LLP 

Joshua Odintz, Katie Marcusse, and Kristyn 

Medina reached an agreement with the IRS over  

a senior’s tax liability. 

 

BRYAN CAVE LLP 

Kristin Robinson and Alec Farr settled a case 

on behalf of a senior whose unscrupulous nephew 

had cajoled the client to refinance his property on 

egregious terms.  The team instructed the client to 

effectuate the settlement by refinancing the house 

on favorable terms with help from a nonprofit 

mortgage company. 

 

CONSTANTINE CANNON LLP 

David Golden offered to pursue collection pro-

ceedings against a landlord who had  wrongfully 

evicted a senior from his apartment. 

 

DLA PIPER LLP 

Richard Cohen revised the deed to a low-income 

client’s property. 
 
FRIED FRANK HARRIS SHRIVER & JACOBSON 

LLP 

Karen Grisez successfully secured Supplemental 

Security Income (SSI) benefits for a disabled wom-

an who suffered from severe stenosis of the spine.  

 

FULBRIGHT & JAWORSKI LLP 

Mark Faccenda represented a low-income senior 

in D.C. Probate Court to terminate his conserva-

torship. 

 

GREENBERG TRAURIG LLP 

Michael Quartarone obtained a default judg-

ment of $39,675 against a contractor who accepted 

money from an older client, but failed to complete 

the work.  

HUNTON& WILLIAMS LLP 

Robert Quakenboos represented an older D.C. 

resident whose apartment had numerous D.C. 

Housing Code violations.  Mr. Quakenboos con-

vinced the landlord to make all repairs to the 

client’s satisfaction. 

 

LAW OFFICE OF EDWARD G. VARRONE 

Edward G. Varrone offered to assist a client who 

wanted to probate her deceased husband’s estate. 

 

MAYER BROWN LLP 

Joanne Savage, formerly with Mayer Brown and 

now with LCE,  helped a senior resolve issues 

concerning his cemetery plot. 

 

NIXON PEABODY LLP 

Patrice Talbott of Nixon Peabody offered to 

assist a client with a public benefits checkup. 

 

SEYFARTH SHAW LLP 

An 87-year-old man with severe hearing loss failed 

to recertify for his reduced rent, causing the land-

lord to raise the rent to market value. The senior 

could not afford to pay the rent, and the landlord 

filed an eviction action.  On the eve of the eviction, 

the client’s nephew paid the outstanding rent of 

$17,300.  LCE Supervisory Legal Aid Attorney 

Jennifer Berger convinced the court to vacate 

the nonpayment of rent case, and then she filed 

fair housing complaints with the Department of 

Housing & Urban Development (HUD) and the 

D.C. Office of Human Rights. Attorney Erica 

Marshall observed Ms. Berger at the conclusion 

of the case. Ms. Berger negotiated a settlement 

agreement in which the nephew received his 

$17,300 and the landlord promised to contact LCE 

and the nephew, if the disabled senior were ever 

at risk of being evicted again. 

 

SONNENSCHEIN NATH & ROSENTHAL LLP 

David Ackerman assisted a client with her home 

improvement case. 

 

STEPTOE & JOHNSON LLP 

Dianna K. Muth helped a low-income senior 

settle his outstanding D.C. tax liability with the 
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AARP Legal Counsel for the Elderly, Inc.  

Yes, we support the important work and services of Legal Counsel for the Elderly, Inc.  Enclosed is our firm’s tax-

deductible contribution of: �Distinguished Patron      $ 20,000+ Champion  $2,500 - $4,999 

    Patron  $10,000 - 19,999 �Sponsor   $1,000 - $2,499�� 

     Guardian $7,500   - $9,999 Advocate  $500    - $999 

    Benefactor     $5,000   - $7,499 Supporter   up to $499 

Name of Firm: 

Street Address: 

City/State/Zip: 

Name of Firm Representative: 

Telephone: 

Date: 

Please make checks payable to Legal Counsel for the 

Elderly, Inc.  Attention:  Pro Bono Project 
 

601 E Street, NW, Washington, DC  20049 

Telephone:  (202) 434-2120 
 

Designate LCE in campaigns using United Way 

#8808 and Combined Federal Campaign #31866. 

DC Office of Taxation & Revenue. The client paid 

his tax debt, and the D.C. government agreed to 

waive the accrued interest and penalties. 
 
UNITED STATES  DEPARTMENT OF JUSTICE 

Jason S. Patil, Kathyn Boling and Michael 

Hallock defended a senior against her landlord’s 

eviction action by proving that the aggrieved client 

had withheld rent due to unsanitary conditions in 

her unit, which violated the D.C. Housing Code.  

The attorneys stopped the eviction and persuaded 

the landlord to move the client into a new 

apartment. 

 

VENABLE LLP 

Sarah Choi represented a low-income senior who 

paid a contractor $5,000 to install central heating 

and air conditioning in his home. Unfortunately, 

the system malfunctioned.  The second floor of the 

client’s home remained unbearably hot, and the 

contractor refused to return to the client’s home to 

repair the non-working unit. Ms. Choi convinced 

the contractor to return the $5,000 to the client and 

to allow the client to keep the unit.  
 
Molly T. Geissenhainer agreed to help a client 

with her pro bono landlord/tenant matter. The sen-

ior’s unit sustained damage due to an apartment 

fire,  which occurred while the client was not at 

home. The landlord then issued the client a 30-day 

notice to pay $1,500 to cover the cost of repairs 

from the fire damage or the landlord would pursue 

eviction proceedings.  To defend this action, Ms. 

Geissenhainer investigated potential legal claims 

arising from the fire, obtained fire reports, and 

consulted experts on fire causation. 

 

LAW SCHOOL 
 
GWU HEALTH INSURANCE COUNSELING 

PROJECT  

Michael Knipmeyer convinced the Qualified 

Medicare Beneficiary Insurance (QMBI) program 

to pay $304 per month to cover the cost of an ill 

senior’s lifesaving heart medicine.   
 
SOLE PRACTITIONER 

Joel Fishman represented a low-income senior 

with an age discrimination complaint in a 

conciliation proceeding with the Equal Employ-

ment Opportunity Commission (EEOC).   
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William A. Isaacson, Esq. 

Boies, Schiller & Flexner LLP 

 

Edna Kane-Williams 

Secretary 

Vice President, Multicultural Markets, AARP 

 

Sara Kropf, Esq.  

Chair-Elect  

Law Office of Sara Kropf PLLC 

 

Elizabeth Mitchell, Esq. 

WilmerHale LLP 

 

Ira H. Polon, Esq. 

Dickstein Shapiro LLP 

 

Richard F. Riley, Jr., Esq. 

Chair  

Foley & Lardner LLP 

 

Joyce A. Rogers 

Senior Vice President, Government Affairs, AARP 

 

Ernest “Chico” Rosemond 

Treasurer 
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Arnold & Porter LLP 
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Karen Ellis Carr, Esq. 
Arent Fox  LLP 

 
Ronald S. Flagg, Esq. 

Legal Services Corporation 
 

Martha Ford-Gladden 
Client Representative 

 
Karen C. Hermann, Esq. 

Crowell & Moring LLP 
 

Evelyn B. Kemp 
Client Representative 

 
Peter R. Kolker, Esq. 

Zuckerman Spaeder  LLP 
 

Karla J. “Tip” Letsche, Esq. 
Wittie, Letsche & Waldo LLP 

 
Simone E. Ross, Esq. 

Covington & Burling LLP 
 

Adrian L. Steel, Jr., Esq. 
Mayer Brown LLP 

 
Patrice Harris Talbott, Esq. 

Nixon Peabody  LLP 
 

William E. White, Esq. 
Allen & Overy LLP 
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