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 Over the years, AARP Legal Counsel for 

the Elderly (LCE) consistently has been in the 

forefront of creating collaborations with social 

service agencies to advance our mission of im-

proving the quality of life for low income seniors 

in the District of Columbia. LCE's enduring 

partnership with Terrific, Inc.2  Asian & Pacific 

Islander Senior Service Center (hereafter re-

ferred to as "Asian Senior Center") is a prime 

example of such an alliance. 

 

 In 2006, LCE embarked on a concerted 

effort to deliver needed legal services to more low 

income Asian seniors in the District. Despite 

LCE's two-block proximity to Washington, D.C.'s 

Chinatown, few Asian seniors sought help from 

LCE's hotline at that time. For this reason, LCE 

Executive Director Jan Allen May asked me to 

develop a meaningful association with the Asian 
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 Legal services lawyers in the District of 

Columbia are hoping a recent change in the local 

practice rules will bump up pro bono involvement by 

corporate in-house lawyers. 

 

 On Wednesday, the D.C. Court of Appeals 

adopted a rule allowing in-house lawyers in 

Washington who aren't members of the D.C. Bar to 

perform pro bono work. Those in-house lawyers must 

be a member in "good standing" with the highest 

court of another state or territory; have no history of 

suspension or being disbarred; work under the 

(DC  Expands Pro Bono, continued on page 2) 
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supervision of an active D.C. Bar member; 

and be assigned or referred by a local legal-

services group. 

 

 "It allows us to bring in a new category of 

lawyers to help low-income people in D.C. who 

can't afford a lawyer," said Jim Sandman, presi-

dent of the Legal Services Corp. and chairman of 

the D.C. Bar Pro Bono Committee. 

 

 There are an estimated 500 in-house law-

yers working in Washington, according to propo-

nents of the new rule. It's unknown how many of 

those attorneys are already members of the D.C. 

Bar, but Sandman said he believed many, if not a 

majority, are not. 

 

 The new rule mirrors a similar pro bono 

exception carved out for lawyers working for the 

federal government who aren't members of the 

D.C. Bar. D.C. Court of Appeals Chief Judge Eric 

Washington said in an email Thursday that the 

purpose of the new rule was to allow local in-

house counsel to join with other D.C. attorneys "to 

help close the justice gap here in Washington." 

 

 "Lawyers understand that the practice of 

law is a privilege, not a right, and that with that 

privilege comes responsibility," Washington said. 

"Those responsibilities include working to 

improve access to justice for all." 

 

 Sandman said getting more corporate 

lawyers involved in pro bono would also spur law 

firms to step up. Corporate legal departments 

"have a leveraging effect on the private bar," he 

said. "Law firms pay attention to what clients 

care about." 

 

 There are at least 20 states with rules ex-

plicitly allowing nonlocally barred in-house law-

yers to do pro bono work, according to a survey 

this year by Corporate Pro Bono, a partnership 

between the Pro Bono Institute and Association of 

Corporate Counsel. 

 

(DC  Expands Pro Bono, continued from page 1)  States vary in how broad they make prac-

tice exceptions for in-house lawyers who aren't 

members of the local bar. The pro bono rule adopt-

ed in D.C. places more restrictions than some 

states that don't require supervision by a bar mem-

ber or an affiliation with a legal-services organiza-

tion. 

 

 Amar Sarwal, vice president and chief legal 

strategist of the Association of Corporate Counsel, 

said there's been a push nationwide over the past 

six years to expand pro bono practice rules to in-

house lawyers. 

 

 "You have all of these great lawyers coming 

from all over the country and around the world 

who could provide services, but . . . they couldn't 

practice for a third-party pro bono client without 

going through some significant hurdles," Sarwal 

said. 

 

 Luise Welby, 

managing associate 

general counsel of Wash-

ington-based Freddie 

Mac, said she's had to 

turn away local in-house 

lawyers in the past who 

were interested in pro 

bono programs. Welby is 

vice president of external relations for the 

Washington Metropolitan Area Corporate Counsel 

Association. 

 

 The new rule "takes one hurdle out of the 

equation," Welby said. In-house lawyers "will come 

and do it; you just have to make those opportuni-

ties available." 

 

 Monika Kalra Varma, executive director of 

the D.C. Bar Pro Bono Program, said she was 

pleased that the court moved in "record time" to 

adopt the new rule. "It's a real sign of where the 

court's priority is on access to justice," she said. 
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                           District of Columbia  

                         Court of Appeals    

No. M-244-13  

 BEFORE: Washington, Chief Judge; Glickman, Fisher, Blackburne-Rigsby, Thompson, 

Beckwith, Easterly, and McLeese, Associate Judges. 

O R D E R  

(FILED - July 16, 2014) 

On consideration of the proposed amendment to D.C. App. Rule 49 that would add new 

Rule 49 (c)(9)(D), which proposed amendment was transmitted to the Court by the Chair of the 

Committee on Unauthorized Practice of Law, and the comments received thereto, it is 

ORDERED that D.C. App. Rule 49 is amended to add new Rule 49 (c)(9)(D), effective 

September 1, 2014, and reads as follows: 

Rule 49 (c)(9)(D): Where the person is an internal counsel, is a member in good stand-

ing of the highest court of a state or territory, is not disbarred or suspended for disciplinary 

reasons, and has not resigned with charges pending in any jurisdiction or court, and is assigned 

or referred by an organization that provides legal services to the public without fee; provided 

that the individual is supervised by an active member of the District of Columbia Bar. 

Commentary: Recognizing the increased need for attorneys to serve as pro bono counsel 

and given the importance of access to justice, the purpose of this rule is to permit individuals 

who are members in good standing of the highest court of a state or territory and who are appro-

priately supervised by a licensed D.C. Bar member to perform pro bono work in the District of 

Columbia, provided the work is assigned or referred by an organization that provides pro bono 

legal services to the public without fee. 

FOR THE COURT: 

 

 

 

JULIO A. CASTILLO  

For Clerk of the Court 

FILED 

JUL 16 2014  

DISTRICT OF COLUMBIA  

COURT OF APPEALS  
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Senior Center to enable us to bring needed legal 

and social services to this hard-to-reach community. 

 

 Initially, our endeavor to serve our low 

income neighbors in D.C.'s Chinatown was limited 

to LCE's Active Intake Project. Over time, however, 

similar alliances began to grow out of Active 

Intake's initial connection with the Asian Senior 

Center and other programs within LCE. This 

article first describes the Active Intake Project's 

methodology for creating an ongoing association 

with the Asian Senior Center. Next, the article 

examines other collaborations that subsequently 

developed between the Asian Senior Center and 

three other programs at LCE: The Alternatives to 

Landlord Tenant Court Project, the Senior 

Medicare Patrol Project, and the LCE DC Long-

Term Care Ombudsman Program. 

 

LCE's Active Intake and Pro Bono Project's 

Collaboration 

 The Active Intake Project began in 1999 as 

an innovative legal services delivery program, 

which targets underserved seniors by conducting 

legal intake clinics in neighborhoods where disen-

franchised seniors live and gather.3 Rather than 

(Evolving Collaboration, continued from page 1) relying on seniors to initiate contact with LCE 

through its hotline, the Active Intake Project regu-

larly visits targeted neighborhoods with under-

served seniors to bring legal services directly to 

their doorstep. 

 

 Active Intake's very purpose is to reach 

hard-to-serve seniors; therefore, it was apparent 

that the new challenge of reaching non-English 

speaking Asian seniors should start with Active 

Intake. At the onset, we acquired data and 

statistics on the demographics, needs, and location 

of low income Asian seniors in the District of 

Columbia. The information gathering stage was 

an indispensible step to targeting this under-

served population. Our research enabled us to be-

come sensitized to the needs, culture, and specific 

challenges confronting  this community. 

 

 We then networked with the Director of the 

Asian Senior Center, Mr. Kenneth So, and Social 

Service Coordinator, Cecilia Ng, to discuss the pro-

spect of our holding onsite legal outreach clinics 

for seniors visiting the Asian Senior Center. They 

were very receptive to this endeavor and were 

eager to offer their support. After these productive 

meetings, we worked with D.C.'s Legal Services 

Interpreter Bank to have several legal documents 

translated into Chinese, such as a flyer outlining 

LCE's services, intake forms, sample powers of 

attorney for healthcare and finance, and client 

authorization forms.4 

 

 Since I did not speak a word of Chinese, we 

set out to recruit interpreters who were proficient 

in Mandarin and Cantonese. The next couple of 

years required patience and perseverance. Early 

on, few seniors sought help from the Active Intake 

Project during our visits to the Asian Senior 

Center. We knew that it would take time to build 

trust with a group comprised mostly of immi-

grants from Asia who did not speak English and 

had endured many hardships in their lives. To 

break the ice, we continued to visit the center 

multiple times per year in an effort to create a 

trustworthy and open association with the seniors. 

During these visits, we tried to reassure the 

seniors that we were there to help them, and we 

Senior Legal Aid Attorney Sheryl Miller with  client 

and interpreter 
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were their advocates. Through an interpreter, we 

spoke with the group about LCE's respected pres-

ence in D.C., our steadfast duties of confidentiali-

ty, and our mission to improve the quality of sen-

iors' lives. These presentations seemed to have the 

desired effect of providing a measure of reassur-

ance to this underserved population. 

 

 A turning point occurred during our second 

year of outreach when we helped a very elderly 

monolingual Chinese speaking man who had been 

the victim of identity theft. The Active Intake 

Project developed the case and referred it to a vol-

unteer attorney through LCE's Pro Bono Project. 

Apparently, this gentleman spoke highly to others 

at the Asian Senior Center regarding the legal 

help that he received which enabled him to regain 

his identity. After that case, all of a sudden, more 

seniors at the center began requesting onsite 

appointments with us to discuss issues such as So-

cial Security, Medicare/Medicaid, and debt col-

lection issues. In turn, these clients also relayed 

their positive experience with LCE to their neigh-

bors who then became our clients as well. This is 

how our program grew. 

 

 Unlike those initial years when I had to call 

the Asian Senior Center to request to visit, now 

the staff at the Asian Senior Center contacts me 

often to refer a potential client or to invite us back 

to conduct another power of attorney workshop. As 

a result of our long-term presence in the D.C. 

Asian community, LCE has more than doubled the 

number of Asian seniors who seek our services. 

Thanks to the trustworthy collaboration and excel-

lent rapport that we have with Mr. Kenneth So 

and Ms. Cecilia Ng, our partnership is growing, 

and even has caused more strong collaborations to 

develop between the Center and other programs at 

LCE.5 

 

LCE Alternatives to Landlord Tenant Court 

Project's Collaboration 

 A few years after the Active Intake Project 

solidified its association with the Asian Senior 

Center, I introduced Karen Currie, the licensed 

clinical social worker with LCE's Alternatives to 

Landlord Tenant Court Project (hereafter referred 

to as the "Alternatives Project") to the Center's 

Social Service Coordinator, Cecilia Ng. Ms. Ng had 

shared her concerns over some frail seniors who 

might be at risk of eviction due to lease violations, 

such as failed housekeeping inspections or failure 

to recertify for subsidized housing. We were hope-

ful that LCE's Alternatives Project, a legal/social 

work collaboration, could help these seniors, and 

that LCE could create another meaningful 

partnership with the Asian Senior Center. 

 

 This introduction has 

led to a longstanding collabora-

tion between the Asian Senior 

Center and LCE's Alternatives 

Project. Since 2009, they have 

joined forces to prevent evic-

tions and homelessness of at-

risk, isolated, seniors and their 

families. Elderly tenants who did not pass 

housekeeping inspections in their apartments and/

or received other legal notices from their housing 

providers have entrusted Cecilia Ng to bridge the 

linguistic and cultural barriers to enable monolin

gual Chinese (as well as seniors from the Philip-

pines, and Viet Nam) to obtain social and legal 

services from LCE. Thanks to the trusting partner-

ship between the Alternatives Project and the 

Asian Senior Center, this exceptional team has 

made joint home visits to conduct complete psycho-

social assessments and to create care plans with a 

continuum of supportive services. These successful 

interventions have stemmed the anxiety and fear 

of displacement for many low income seniors. 

 

 The following exemplifies one of many life-

changing outcomes that arose from the Alternative 

Project's collaboration with the Asian Senior 

Center: an elderly, developmentally disabled, Man-

darin speaking tenant was at risk for eviction in 

his subsidized apartment building. Cecilia Ng, and 

Alternatives Project Social Workers, Karen Currie 

and Sonia Gahimbare, along with the housing pro-

vider and the tenant, were able to formulate an 

effective care plan that addressed the safety risks. 

This cohesive team implemented several clinical 

projects with interns from Howard University 

School of Social Work and Gallaudet's School 

http://www.bing.com/images/search?q=Asian+People&view=detail&id=F52219991E046EB9B63BCBD079276CAF5510811E&first=71&qft=+filterui%3aphoto-clipart
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of Social Work, AARP Community Builders,6 

and intergenerational volunteers. We helped the 

tenant declutter his apartment, obtain heavy duty 

housecleaning services, and accept ongoing sup-

portive services. Due to these interventions, LCE 

Supervisory Legal Aid Attorney Jennifer Berger 

was able to stop the eviction. 

 

 Over the years, the Alternatives Project 

and the Asian Senior Center have continued 

to collaborate on several multicultural and inter-

disciplinary clinical projects to bring needed social 

services to low income seniors in D.C.'s China-

town. They have worked together on decluttering, 

heavy duty housecleaning, as well as providing 

medical, mental health, home health aide advoca-

cy, and social work case management. 

 

LCE Senior Medicare Patrol Project 

 In addition to the partnerships between the 

Active Intake Project, Alternatives Project and the 

Asian Senior Center, LCE's Senior Medicare Pa-

trol Project (SMP) began visiting the Asian Senior 

Center in late 2007 to raise awareness of Medicare 

and Medicaid fraud. The SMP visits the Asian 

Senior Center at least twice a year to hold presen-

tations regarding access to Medicare and Medicaid 

and how to identify and prevent fraud. 

 

 SMP's collaboration with the Asian Senior 

Center is designed to help D.C. seniors to access 

Medicare and Medicaid benefits to which they are 

entitled and to fight fraud, waste and abuse. 

During their visits, SMP staff and volunteers 

educate beneficiaries, their families, and their 

caregivers about how to prevent, detect, and report 

fraud, as well as identity theft associated with 

health benefits. 

 

LCE D.C. Long Term Care Ombudsman 

Program 

 In 2013, the Active Intake Project reached 

out to the LCE D.C. Long-Term Care Ombudsman 

Program to collaborate on a case involving a client 

from the Asian Senior Center. The Active Intake 

Project met an elderly couple at the Asian Senior 

Center who requested powers of attorney for 

health care and finance. The wife was able to re-

call intricate details  about her finances, benefits, 

and relatives. After concluding the intake meet-

ing, we promised to return to the Center in a few 

weeks to supervise the execution of the powers of 

attorney. However, a week before our scheduled 

return, we learned that the wife was now in a 

nursing home and requested that we visit her 

there. We were taken aback that the client's cir-

cumstances had changed dramatically since our 

initial meeting. Apparently, the wife had moved 

to a nursing home because she had started to 

wander at night. 

 

 The Active Intake Project visited the 

nursing home and met with the client. We asked 

her a series of questions to confirm her legal com-

petency to execute her powers of attorney. Before 

we ended the meeting, we raised the issue of 

whether the client felt that she was in a setting 

that provided her the "least restrictive alterna-

tive" given that her functioning appeared high for 

nursing home care. 

 

 After our visit, we connected the client to 

the LCE Long-Term Care Ombudsman Program 

for an investigation of whether the senior might 

be a candidate to return to her home and "age in 

place" by obtaining more hours of coverage from 

her home health care aide. As the average age of 

those at the Asian Senior Center continues to 

climb, the Active Intake Project anticipates 

AARP Senior Accountant Doris Pao and Senior Legal 

Aid Attorney Sheryl Miller  
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collaborating more with the D.C. Long-Term Care 

Ombudsman Program on similar matters in the 

years ahead. 

 

Conclusion 

 In 2006, when the Active Intake Project 

first visited the Asian Senior Center and only three 

seniors requested help, we could not imagine that 

we would be in the favorable position that we are 

in today where the seniors at the Center view us as  

familiar faces and a trusted resource. Fast forward 

eight years later: the Active Intake Project has con-

nected with almost every senior who regularly vis-

its the Center. We have drafted dozens of advance 

directives, saved seniors' Social Security benefits, 

solved debt collection dilemmas, and referred liti-

gation cases to attorneys on LCE's Pro Bono Panel. 

 

 Best of all, other programs within LCE have 

joined the Active Intake Project by forming allianc-

es with the Asian Senior Center to provide legal 

and social services to the seniors. Most notably, 

LCE's Alternatives to Landlord Tenant Court 

Project continues to partner with the Asian Senior 

Center to provide comprehensive social services to 

low income, disabled and isolated seniors to pre-

vent seniors at risk of eviction from becoming 

homeless, and by offering ongoing supportive ser-

vices. The LCE Senior Medicare Patrol Project has 

a regular presence at the Center, educating the 

seniors about their rights and cautioning them 

about fraud and abuse associated with their health 

benefits. 

 

 Most recently, the LCE DC Long Term Care 

Ombudsman Program joined the cause by provid-

ing services to an Asian senior in a nursing home 

who wanted to return home to "age in place." 

Through our continued presence, patience, and 

perseverance, Legal Counsel for the Elderly is no 

longer a stranger to our Chinatown neighbors. We 

have formed a true partnership with them, and 

have become a trusted ally to those entering the 

Asian Senior Center's doors. 

 

 

 

 

Endnotes 

 
1. Sheryl Rosensky Miller joined Legal Counsel for the 

Elderly in 1997, and is the senior staff attorney for LCE's 

Pro Bono Project. She initiated the Active Intake Project 

in 1999 and has been responsible for it ever since. In 

2006, she started a separate project to reach underserved 

low-income seniors at the Asian & Pacific Islander Senior 

Services Center. She has made several presentations 

about Active Intake at national legal services conferences 

and she wrote a "how to" manual to enable other offices 

to replicate this project. She thanks Jan Allen May, LCE 

Executive Director, and Shirley M. Williams, Esq. Pro 

Bono Manager, for giving her the opportunity to create 

and oversee innovative legal outreach programs. She 

greatly appreciates the contributions to this article from 

of LCE Social Worker Karen Currie and Theresa 

Brownson, Supervisor, Senior Medicare Patrol Project. 

Thank you to Doris Pao for her dedicated years of volun-

teer service at the Asian Senior Center since its inception 

in 2006. Sheryl Miller can be reached at SRmil-

ler@aarp.org. 

 

2. To clarify, Family Matters of the District of Columbia 

sponsored the Asian Senior Center until 2013 when 

Terrific Inc. assumed this responsibility.  

 

3. For information on how the Active Intake Project oper-

ates, see Sheryl Rosensky Miller, "Active Intake Project 

Responds to Headline News," Management Information 

Exchange Journal, Winter 2008; and "Targeted Intake: A 

Community-Based Approach to Increase the Availability 

of Cases for Pro Bono Panel Attorneys,” Management 

Information Exchange Journal, Fall 1999. 

 

4. We periodically review and update these vital documents 

to reflect changing priorities and needs, as well as 

developments in the law. 

 

5. Sheryl R. Miller, “Reach the Underserved Low-Income 

Asian Community,” Legal Hotline Connection, Oct. 2012.  

 

6. Under the AARP Community Builders  program, AARP 

employees may devote twenty paid work hours per year 

to volunteer service in the community.  
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 By Rochelle Bobroff  

Senior Attorney for Systemic Reform 

Legal Counsel for the Elderly 

 
      As August winds to a close, we have surpassed three dozen systemic 

reform projects accepted by law firms in the past year, reaching a total of 

37 projects placed with firms.  Seventeen have been completed.     
 
 The products have been extremely helpful to LCE attorneys.  Legal 

memos from law firms have supplied legal analysis that has been utilized 

in litigation. Projects have identified numerous strong legal claims that 

warrant further advocacy. Review of legislation from other states has 

spawned several ideas for legislative improvements.  FOIA requests have been filed, with on-going 

efforts to obtain responses. LCE’s capacity to serve low-income seniors has been greatly augmented. 
 
 We would like to acknowledge with deep appreciation all of the firms and individuals working on 

LCE’s systemic reform pro bono projects in the past year.  

 

Completed Projects 
 
1.   Flyer Publicizing Federal Benefits for DC Same-Sex Couples and LCE Hotline Guide  

Manatt: Melinda Dutton, Helen Pfister, Molly Smith, Brandon Solana 
 

2.   Researching Best Practices in Six Other States’ Power of Attorney Abuse Statutes  

Williams & Connelly: Lon Musslewhite, Sarah Pheasant, Darrell Perry 
 

3.   Researching Due Process Rights of DC Residents in Housing Closures  

Patton Boggs: Suman Chakraborty, Lindsay Faine, Brian Halberg, Zachary Novetski 
  

4.   DC Nursing Home Discharge Plan Update  

Norton Rose Fulbright: Megan Engel, Mark Faccenda, Erik Swenson 
 

5.   Researching the Rights of DC Nursing Home Residents to Refuse Involuntary Medications  

Dechert: Jeffrey Puretz, Derek Wu 
 

6.   Researching Laws Regulating Electronic Monitoring of Nursing Home Residents 

Patton Boggs: Benjamin Bartlett, Jennifer Richter 
 

7.   Researching Best Practices in 6 Other States’ Laws Regarding Home Modification Programs  

Covington & Burling: Caroline Brown, Paige Jennings, Philip Peisch 
 

8.   Researching Exemptions to Mandatory Meal Plans in Senior Housing Facilities 

Nixon Peabody: Nathaniel Cushman, Michael Reardon 
 

9.   Researching DC Emergency Rental Assistance for Residents of Limited Equity Coops 

Kirkland & Ellis: Sean Christofferson 

 

SYSTEMIC REFORM PROJECTS BY THE DOZENS 
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10. Researching Best Practices in Laws Regarding Shared Responsibility Agreements  

BuckleySandler: Pavitra Bacon, John Kromer 
 
11. Researching Punitive Damages Awards in Landlord/Tenant Cases 

BuckleySandler: Joseph Kolar, Sasha Leonhardt, David Rivera 
 

12. Researching Remedies Under DC Law When Condo Associations Do Not Pay for Repairs 

Cooley: Geraldine Muir, Colleen Snow 

 

13. Researching Sponsor Requirement For Application to Senior Housing Facility 

Kirkland & Ellis: Zachary Avallone, Julie Posteraro 
 

14. Researching Cases Involving Denial of Public Housing Due to Bad Credit 

Hunton & Williams: Emily Bolles, Reid Swanson 
 

15. Researching Regulations for Newly Created Public Housing Assisted Living 

Goodwin Proctor: John Haggerty, Amy Johnson, Jaime Santos, Laura Stoll 
 

16. Researching Due Process Cases Regarding Medicaid Termination Notices 

Dechert: Joseph Gribbin, Robert Ledig 
 

17. Researching Reasonable Accommodation for Documenting Disability in Public Housing 

Cooley: Jill Parks 

 

Continuing Projects 
 
1.   Researching DC Nursing Home Residents’ Rights to Use Medical Marijuana  

Fried Frank: Richard Ansbacher, Helene Gogadze, Andrew Penman 
 

2.   Revising NY’s Nursing Homes & Alternatives Manual for DC Residents  

Covington & Burling: Leeor Baskin, Michael Hopkins, Russell Squire 
 

3.   DC Medicaid EPD Waiver FOIA Request 

Steptoe & Johnson: Houda Morad, Seth Watkins 
 

4.   Pursuing Remedies for DC Senior Scammed by Utility Company  

Dechert: Paul Friedman, D. Brett Kohlhofer 
 

5.   Researching Other Jurisdictions’ Rent Control Landlord Hardship Exemptions  

Crowell & Moring: Barbara Champoux, Timothy Curley, Margot Green, Namrata Kotwani, 

 Jennifer Schlosser 
 

6.   Researching Statutes and/or Cases Utilizing Undue Influence to Invalidate Contracts 

Venable: David DeSalle, Bryan Likins, Daniel Malabonga, Tara Potashnik 
 

7.   Analyzing New Federal Medicaid Regulations Regarding Unlicensed Congregate Settings 

Manatt: Ashley Antler, Jocelyn Guyer, Helen Pfister, Tanya Schwartz 

SYSTEMIC REFORM PROJECTS BY THE DOZENS 
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8.   Researching Tort Damages Awards Received by Medicaid Eligible Nursing Home Residents 

Hunton & Williams: Matthew McLellan 
 

9.   Researching Notice and Appellate Procedures for Schedule H Denials 

Morgan, Lewis, & Bockius: Joseph Lowell, Floyd Norton, Arjun Ramadevanahalli, Pamela Tsang 
 

10. Researching Other States’ Homemaker Programs under Medicaid 

WilmerHale: Jonathan Cedarbaum, Omari French 
 

11. Researching Nursing Home Discharge Requirement for Family Support 

Manatt: Alexander Dworkowitz, Cherise Latortue, James Lytle, Anne Karl, Brandon Solana 
 

12. Researching Lack of Notice of Appeal Rights for Medicaid Approval Notices 

Sidley Austin: Barbara Cammarata, Lory Easton  
 

13. FOIA to HUD Regarding Reasonable Accommodation Issues 

Weil, Gotshal & Manges: Courtney Enlow, David Hird 
 

14. Researching Standing Requirements for Landlords 

Latham & Watkins: Katherine Boyd, Douglas Greenburg, Geoffrey Wright 
 

15. Researching Exclusion from Nursing Facilities Due to Mental Illness Diagnosis 

Perkins Coie: Aria Branch, John Roche 
 

16. Researching Electronic Surveillance of Home Health Aides in a Private Residence 

Akin, Gump, Strauss, Hauer & Feld: Benjamin Bartlett 
 

17. Researching Quiet Title Actions for Probating Properties 

Nixon Peabody: Jessica Glynn 
 

18. Flyer Regarding New Transfer on Death Deed Statute 

Gibson Dunn: Christopher Smith  
 

19. Researching Claims for Language Access Violations in Medicaid Program 

Morgan, Lewis & Bockius: Swati Rawani 
 

20. Retainer Agreements for Social Workers Assisting Attorneys 

Gibson Dunn: Christopher Smith  

 
 
 The outpouring of support for LCE’s systemic reform pro bono 

projects has been truly gratifying.  We look forward to working with the 

pro bono community on dozens more projects in the coming year.  Pro 

Bono Coordinators can obtain a list of available projects by contacting 

me at rbobroff@aarp.org or (202) 434-2068.   

                      

SYSTEMIC REFORM PROJECTS BY THE DOZENS 

mailto:rbobroff@aarp.org
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                           By Aaron M. Knight 

LCE Development Director 

 

 “The elderly 

have always held a 

special place in my 

heart,” confides 

David Ridenour. 

 

 This sentiment 

helps explain why one 

of the busiest struc-

tured finance attor-

neys in Washington, 

D.C. is also one of 

LCE’s most dedicated  

pro  bono volunteers. 

Within a few short  

weeks  after  be-

ginning his job at 

Orrick, Herrington 

& Sutcliffe LLP, 

Associate David 

Ridenour offered to assist an older low-income 

District resident draft her will.  That was 2007.  

Now nearly eight years later, David has helped 

more than 30 pro bono clients execute their wills, 

healthcare, and financial powers of attorney, and 

he’s far from being done. 

 

Having been raised in rural western 

Nebraska, David also explains that “giving back 

to your community and investing yourself in 

the well-being of the society that surrounds you 

becomes part of your ethos.”   

 

While growing up on a family ranch, his 

grandparents were a big part of David’s daily rou-

tine.  When his grandmother transitioned into a 

local nursing home, he would stop in to visit her 

each day after school.  “At a relatively young age I 

realized that there were legions of amazing people 

across America, who due to their age or certain 

Pro Bono Volunteer Spotlight:  

 David Ridenour of Orrick 

ailments had been somewhat relegated to the cor-

ners of society, but who all had wonderful life ex-

periences to share and bless us with if we would 

take the time to listen and reach out.”  

 

The stories he has heard as an LCE pro 

bono volunteer  have been both educational 

and inspiring.  For example, the two most recent 

clients David assisted were elderly widows, and 

each had been married to a Tuskegee Airman.  

According to David: 

 

For both of them, the maintenance of their 

late husband’s uniform was of upmost 

importance. Given the historical signifi-

cance of the Tuskegee Airmen, it was 

understandable why this was so important 

to the clients, but what was especially 

moving was the continued devotion each 

displayed towards their longtime deceased 

spouses, and their strong desire to contin-

ue to honor their husband’s service to God 

and country. 

 

David describes his past LCE clients as 

“incredibly gracious and appreciative,” which ob-

viously makes his volunteer service that much 

more meaningful.  And even though the wills be-

ing drawn up are typically not complex, nor do 

they generally require significant research or a 

major commitment of time, “the sense of relief felt 

by the clients is substantial. For most of those I’ve 

served, simply knowing that everything is in 

order when they pass on is of great value to 

them.”   

 

Very often, a senior's house is by far their 

most significant possession. David explains, “I am 

inspired by the sense of pride that many of the 

clients have in their homes.  Many came up to 

D.C. from the South because this region offered 

jobs and opportunity. The toils of their labor are 

embodied in the brick and mortar of the homes 

they’ve obtained.  For many, this is their legacy, 

David Ridenour 

Orrick, Herrington & Sutcliffe LLP 
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 David Ridenour of Orrick 

to be passed down and maintained by the family 

for others to appreciate and enjoy.” 

 

While David’s keen interest in trusts and 

estate work dates back to his law school days, he 

is highly complimentary of LCE’s referral system 

for these types of pro bono cases, noting how 

streamlined the process is — from the interview 

checklist, sample documents, closing checklist, 

and more — all provided by LCE to pro bono at-

torneys working on these matters.  He gives LCE’s 

Pro Bono Project high marks for both designing 

and implementing 

a well-organized 

and well thought 

out volunteer ex-

perience that 

doesn’t require 

you to reinvent 

the wheel. 

 

Orrick’s Pro Bono Counsel, René 

Kathawala, wholeheartedly agrees: “We are 

grateful for our partnership with Legal Counsel 

for the Elderly, which offers our lawyers di-

verse and interesting pro bono opportunities. In 

particular, the clients that LCE screens and refers 

to us are all in need and come extremely prepared 

to receive our lawyers’ counsel.”  

 

René also speaks highly of David’s stellar 

pro bono track record, noting that he is “a shining 

example” of the commitment Orrick’s lawyers 

make to those in need. “David treats each of his 

LCE clients the same as his most important 

financial institution client. In addition, he 

has encouraged others in the Washington office to 

get involved in this work.” 

 

While there are certainly many pro bono 

opportunities available that offer attorneys ways 

to use their analytical skills, substantive 

knowledge, and legal research and writing talents, 

sometimes you never know if your efforts truly had 

an impact.  On the other hand, helping an older 

neighbor with their end-of-life documents may 

seem fairly simple and straightforward.  In many 

ways it is.  However, you also have first-hand 

knowledge of the solace your actions bring to some-

one in their twilight years, and you make a lasting 

connection to our community in the process.  For 

many LCE volunteers, this is why they choose to 

give back again and again in this way. 

 

While it was not originally a part of his 

plan, David also has used his volunteering to really 

get to know the District of Columbia.  His very first 

meeting with an LCE client did not go as expected: 

it was a Saturday morning, and David had 

proposed hosting the initial client meeting at his 

office.  The only problem was this elderly woman 

had tremendous difficulty finding his building, and 

she ultimately gave up after an hour of wandering 

around an unfamiliar neighborhood.  David’s 

solution: he would be the one to visit her at her 

home.  He has offered to do so with each of his 

clients ever since.  

 

David also gets daily inspiration for his vol-

unteer service from a very special place.  “As the 

father of a five year old son who is severely disa-

bled, the realization of just how lucky we (i.e., 

those of us who are of able body, mind and spirit) 

are is never lost upon me. Thus, I feel strongly that 

it is incumbent upon each able-bodied person to 

give back freely with their time and talent to those 

who are less fortunate and in need.” 

 

Legal Counsel for the Elderly, and the 

dozens of vulnerable seniors you’ve served, are 

deeply grateful for your efforts.  Thank you, David! 

 
  

         * * * * *                             
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FROM THE DOCKET  

Blind Woman’s Home is Saved and Used to 

Finance Woman’s Living Expenses After LCE 

& Zuckerman Spaeder File a Lawsuit 

Against Scammers and Lender 

 
By Kerry Diggin 

 Staff Attorney 

Legal Counsel for the Elderly 

 
 In 2008, a legally 

blind senior was a victim of 

a foreclosure rescue 

scam.  The scam began with 

an offer to “help” the senior 

save her family home after 

she had received warnings 

from her lender that she 

would lose her home at fore-

closure.  To save the home she owned for over 15 

years and had lived in for almost 25 years with 

her family, the vulnerable senior was persuaded 

to transfer title to her home to scam artists in ex-

change for a promise that it would later be 

“transferred” back to her.  Once the scammers had 

title to her home, the scammers immediately took 

out a mortgage and converted over $100,000 of the 

senior’s home equity into immediate cash for 

themselves.  The scammers defaulted on the loan, 

resulting in a foreclosure in 2010.  Eviction pro-

ceedings were started against the senior and her 

family in 2011.   The senior was at risk of being 

forced out of her family home. 
 

The senior came to Legal Counsel for the 

Elderly (LCE) after the lender initiated the Land-

lord Tenant action to evict her from her 

home.  LCE responded in the Landlord Tenant 

action and then brought an affirmative action in 

DC Superior Court against the scammers, the title 

company involved in the scam, and the lend-

er.  LCE reached out to Partner Peter Kolker at 

Zuckerman Spaeder to co-counsel on the 

matter. Zuckerman Spaeder Associate Susan 

Dudley Stout assisted with this litigation. 
 

After an almost two-year court struggle 

that included many depositions and motion prac-

tice, LCE and Zuckerman Spaeder restored 

clear legal title to the client’s cherished family 

home, effectively reversing the fraud perpetrated 

against her.  LCE and Peter Kolker previously 

had partnered successfully to save a senior’s home. 
 

 
Foley Hoag Attorney  Restores SSI Benefits 

to Elderly Immigrant 

 
By Sheryl R. Miller 

Senior Staff Attorney 

Legal Counsel for the Elderly 

 

Sheryl R. Miller met an elderly, widowed 

immigrant at the Asian & Pacific Islander Senior 

Service Center during a legal outreach clinic.  Her 

Supplemental Security Income (SSI) benefits of 

$710 per month had stopped suddenly, leaving her 

no money for food or rent.  The Social Security 

Administration (SSA) further assessed this 

low-income senior with an overpayment of over 

$2,000.   
 
Sheryl Miller and LCE volunteer attorney 

Linda Auwers developed the facts of the case and 

then referred the matter to pro bono attorney 

Alima Joned of Foley Hoag LLP.  LCE Staff 

Attorney Daniela de la Piedra consulted with 

the pro bono attorney concerning case strategy.  
 
 Ms. Joned filed a successful Request for 

Reconsideration with the SSA, proving that the 

elderly woman was a qualified immigrant and 

eligible for SSI benefits.  The Social Security 

Administration fully restored the client's monthly 

SSI benefits of $710 per month.  In addition, the 

SSA issued her a retroactive payment for the 

months in which her benefits were suspended and 

waived the entire alleged overpayment.  The client 

was very grateful. Legal Counsel for the Elderly thanks 

Alima Joned for her outstanding pro bono work. 

Peter Kolker 
Zuckerman Spaeder LLP  
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 Hello my name is Virginia M. I am 66 years-

old and I have a pace maker. I go to dialysis three 

days a week, and I am blind. I had recently encounter

[ed] foreclosure due to a scam in 2008, and I had no 

clue as to what happen[ed]  until I received a knock 

on the door and my daughter was given a foreclosure 

letter to vacate the property and attend Landlord and 

Tenant Court in a month after receiving the letter. I 

attended court and went through the process. Then I 

was introduced to Legal Counsel for the Elderly 

in 2011. The last two years going through this pro-

cess was [a] very long, hard and stressful process; 

however, I can say that the staff at Legal Counsel 

for the Elderly and Peter Kolker at Zuckerman 

Spaeder have been a blessing in my life, and I do not 

know where I would be today without them. The two 

firms partnered together to help me get my house 

back, which I lost due to the scam in 2008. 

 I have to say I have been in my house for 25 

and half years. My mother left the house to me and 

my plan was to pass it down to my daughter. Now 

with the help from Peter  and Legal Counsel for 

the Elderly I can pass the house on to my daugh-

ter. My story is a success that I can go on and on 

about having experienced this foreclosure scam first 

hand myself. I am truly grateful and blessed for the 

help that I received from Zuckerman Spaeder and 

Legal Counsel for the Elderly. If I hear of anyone 

that is in the same situation that I went through, I 

will refer them to Legal Counsel for the Elderly and 

Zuckerman Spaeder. 

Note of Gratitude  

Monday, February 10, 2014 

Virginia M. 

*Article and photo reprinted with express  

permission from the client and law firm. 

Virginia M.  
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PRO BONO WILLS &  

POWERS OF ATTORNEY 

The following members of AARP Legal Counsel for the Elderly’s pro bono panel selflessly volun-

teered to prepare Last Will & Testaments and/or Financial and Health Care Powers of Attorney for 

low-income, older D.C. residents.  Legal Counsel for the Elderly greatly appreciates its dedicated volunteer 

attorneys and paralegals. Without the altruism of our pro bono panel, scores of disenfranchised seniors 

would be unable to ensure that their affairs will be handled according to their wishes expressed in 

wills and advance directives. 

 

 Advance directives provide our low-income clients immeasurable “peace of mind” that a trusted 

family member or close friend will handle their finances and/or make critical health decisions for them in 

the event of incapacity.  Older persons who become incompetent and lack advance directives could be sub-

jected to costly, and right-depriving, legal guardianship or conservatorship proceedings. 

  

 Thanks to our pro bono panel, the Pro Bono Project has the capacity to provide competent legal rep-

resentation in advance directives cases.  Congratulations and a hearty “thank you” to all of the attorneys 

and law firms listed below for their exemplary pro bono work, with special thanks to those who visited 

homebound clients.  We still have many low-income seniors on our waiting list for wills and 

powers of attorney. Please volunteer to help by emailing us at VLP@aarp.org. 

LaShanda Taylor Adams, University of the 

District of Columbia, David A. Clarke School of 

Law 

David A. Anderson, U.S. Department of Justice 

Linda Auwers, Legal Counsel for the Elderly 

Elisabeth Bentzinger, Sutherland, Asbill & 

Brennan LLP, Home Visit 

Daniel Bucca, McDermott Will & Emery LLP, 

Home Visit 

Keonna Carter, Home Visit 

Deborah Caruth, U.S. Department of Justice 

Home Visit 

Teri Champ, Foley & Lardner LLP 

David Chavkin, American University,  

Washington College of Law 

Ann Harris Clark 

E. Carter Chandler Clements, Hunton &  

Williams LLP 

Maria Doucettperry, U.S. Army Legal Services 

Agency 

Mark V. Eghrari 

Diana R. Engel, Liotta, Dranitzke & Engel LLP 

Stephanie Fell, U.S. Department of Homeland 

Security, Home Visit 

Danny Fischler, U.S. Department of Homeland 

Security  

Jorge Flores 

Arthur L. Fox, Lobel, Novins & Lamont LLP 

Elisha Garvey, U.S. Department of the 

Treasury, Home Visit 

Eric P. Gotting, Keller and Heckman LLP 
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PRO BONO WILLS &  

POWERS OF ATTORNEY 

Lily A. Graves, The Wilson Firm, LLC 

Joyce E. Gresko, Alston & Bird LLP   

Raymond J. Gustini, Nixon Peabody LLP 

Vincent Harris, Home Visit 

Nicola Harrison, Troutman Sanders LLP 

Christopher J. Herrling, WilmerHale LLP 

Jeanine Hull 

Cynthia Hunt, U.S. Department of Labor,  

National Labor Relations Board 

Sherille Ismail, U.S. Federal Communications 

Commission 

Kammy Lai, Fulbright & Jaworski LLP 

Anne M. Laughlin, Dechert LLP 

Beverly Lewis-Koch, Legal Counsel for the  

Elderly 

Julia Lippit, U.S. Department of Labor 

Seth H. Locke, Perkins Coie LLP 

Tonya Love, Metropolitan Washington Council 

AFL-CIO 

Michael McGonnigal, Catholic University, 

 Advocacy for the Elderly Legal Clinic 

Bradley Miliauskas, Alston & Bird LLP   

Elliot Milstein, American University,  

Washington College of Law 

Anne Moran, Steptoe & Johnson LLP 

Kevin Murphy, Carr Maloney PC 

Benjamin Neaderland, WilmerHale LLP 

Jeanne Newlon, Venable LLP 

Kendra Perkins Norwood, Hollingsworth LLP 

Jennifer Owens, Baker Botts LLP 

 

Lauren J. Parker, Orrick, Herrington &  

Sutcliffe LLP 

Robert J Patton, RJ Patton Legal Services, Inc. 

Bryan Peña 

Heather Pinnock, U.S. Customs and Border  

Protection 

Hillary Profita, Venable LLP 

Michael Reardon, Nixon Peabody LLP 

Robert Richardson 

Joseph Ricigliano, Perkins Coie LLP 

Adam Riedel, Manatt Phelps & Phillips LLP 

Richard L. Roberts, Steptoe & Johnson LLP 

Jordan M. Rubinstein, Troutman Sanders LLP 

Stephanie H. Schlatter, BuckleySandler LLP 

Eloise V. Stewart, BuckleySandler LLP 

Erik Swenson, Fulbright & Jaworski LLP 

Patrice H. Talbott, Nixon Peabody LLP 

J. Matthew Thornton, Dechert LLP 

Darryl A. Toler, BuckleySandler LLP 

Emily Vitan 

James G. Votaw, Manatt LLP 

Julie Ritchie Wagner, Sidley Austin LLP 

Gwen Williamson, Perkins Coie LLP 

Jason R. Wool, Venable LLP 

Michael Zoeller, U.S. Department of Justice  
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CASES CLOSED 

   BY PRO BONO ATTORNEYS 

January 2014 - June 2014 

LAW FIRMS 

 

AARP  

Rawle Andrews, Jr. represented a low-income 

senior in the Superior Court for the District of 

Columbia who received a significant reduction 

in her real property taxes. Mr. Andrews filed a 

petition to remove the improper tax liens, which 

rendered the property unmarketable. After 

years of litigation and several structured 

mediation sessions, Mr. Andrews secured a very 

favorable settlement on his client’s behalf, which 

reduced or eliminated the tax liens by hundreds 

of thousands of dollars.   

 

Daniel Koslofsky advised an elderly D.C. resident 

regarding his employment discrimination 

matter. 

 

BAKER BOTTS LLP 

Sara Kropf, formerly of Baker Botts, successfully 

represented a low-income senior in the D.C. 

Court of Appeals whose home was at risk of 

foreclosure due to outstanding real property tax 

debt. 

 

BAKER MCKENZIE LLP 

Michelle Phillips assisted a client with her 

dispute with the Internal Revenue Services 

(IRS) concerning an alleged tax liability in 2011. 

  

BUCKLEY SANDLER LLP 

Katherine L. Halliday and Michael Williams 

defended an elderly client against an appeal of 

attorneys’ fees. Thanks to the volunteer attorneys, 

the court dismissed the case. 

 

COOLEY LLP 

Kyle Reynolds investigated, researched, and 

filed complaints with the D.C. Department of 

Consumer and Regulatory Affairs and the D.C. 

Police Financial Crimes Unit against a con 

artist who took a vulnerable senior’s money, but 

did not perform the promised improvements to 

her home.   

 

CROWELL & MORING LLP 

Rachel Talbot represented a low-income ten-

ant whose apartment had many D.C. Housing 

Code violations, such as unsafe stairs, limited 

exits, lack of heat, and rodent infestation.  

Unfortunately, the client’s landlord had ignored 

the findings of the D.C. Department of Consumer & 

Regulatory Affairs (DCRA) inspection. Due to 

Ms. Talbot’s intervention, the landlord made all 

repairs to the client’s satisfaction.   

 

FOLEY HOAG LLP 

Alima Joned convinced the Social Security 

Administration (SSA) to reinstate an elderly 

immigrant’s Supplemental Security Income 

(SSI).  Ms. Joned filed a Request for Reconsider-

ation, demonstrating that the senior was a qual-

ified immigrant and eligible for SSI benefits 

based on her deceased husband’s work record. 

The SSA restored the senior’s monthly benefit of 

$710, waived the overpayment, and issued 

her retroactive benefits for the months in which 

her benefits had been discontinued. See page 13 

for  the full story. 

  

FRIED FRANK LLP 

Katherine Gomer reached a favorable settlement 

for her client whose furniture was damaged 

when her apartment manager required her to 

relocate from her longtime home to a different 

apartment. 

 

HUNTON & WILLIAMS LLP 

Michael Klaus represented an unsuspecting 



 

 

 

PAGE  18 PRO BONO PUBLICO 

CASES CLOSED 

   BY PRO BONO ATTORNEYS 

Closed January 2014 - June 2014 

senior who had signed a series of foreclosure 

“rescue” service contracts, which were invalid 

under D.C. law.  After Mr. Klaus sent a compelling 

demand letter, the company returned the money 

to the senior. The senior then obtained a legiti-

mate loan modification from a reputable lender. 

 

KELLER AND HECKMAN LLP 

Wesley Wright handled a low-income senior’s 

dispute with a home security company, which 

had charged her $1,000 for an alarm system 

that the client never ordered.  Due to Mr. 

Wright’s advocacy, the company agreed to close 

the account, and the collection agency stopped 

pursuing the balance, enabling the client to 

restore her credit.  

 

PACE GROUP PLLC 

Stacy Pace helped a homeless client prepare 

an initial Chapter 13 plan, which was designed 

to prevent the repossession of the senior’s car. 

 

PERKINS COIE LLP 

Mary Moynihan and Todd Samelman 

helped an elderly client with a possible identity 

theft and fraud case related to her tax return 

for 2012 

 

SAUL EWING LLP 

Robert Gill advised a low-income senior who 

wished to revise the deed to her home, and he 

prepared and supervised the execution of her 

will and durable power of attorney.  

 

SIDLEY AUSTIN LLP 

Ray Mangum convinced a collection agency to 

stop efforts to recover the costs of his client’s 

faulty and ill-fitting dentures. He is currently 

handling another collection case for this client. 

 

STEPTOE & JOHNSON LLP 

Beth Davidson helped an elderly client resolve 

a D.C. income tax issue. 

 

Larry Katzman offered to handle a client’s 

federal income tax case. 

 

SUTHERLAND ASBIL & BRENNAN LLP  

This 78-year-old client dutifully paid rent for 

years to a landlord who failed to remedy major 

housing code violations in her unit, including 

poor electrical wiring, rodent infestation, 

plumbing issues, an unsecured door, and mold. 

The judge ruled in favor of the tenant, but the 

landlord refused to pay the judgment. David 

Arroyo then stepped up to the plate by obtain-

ing a judgment lien against the landlord, which 

enabled the aggrieved client to receive her 

monetary award of over $18,000. 

 

WHITE & CASE LLP 

Jessica Hafkin, Lucius Lau, Lauren 

Matherne, and Sonia Zeldeon, formerly of 

White & Case, represented a D.C. senior in a 

Veteran’s benefits case regarding his disability 

pension. 

 

WILLKIE FARR & GALLAGHER LLP 

Matthew Edwards filed a complaint in D.C. 

Superior Court against a buyer and other par-

ties who breached a contract to purchase his 

client’s home. The parties settled the case. 

 

ZUCKERMAN SPAEDER LLP 

Peter Kolker and Kerry Diggin of Legal 

Counsel for the Elderly rescued the home of a 

legally blind elderly client who was a victim of a 

foreclosure scam. See page 13 for the full story. 
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LAW SCHOOLS 

 

CATHOLIC UNIVERSITY, COLUMBUS 

COMMUNITY LEGAL SERVICES  

Faith Mullen represented a senior with a 

tax debt related to her minor granddaughter 

over whom the client had legal custody. 

Ms.  Mullen and her law students resolved 

the liability by filing five years of income tax 

returns, obtaining a waiver of penalties, and 

arranging for payment.   

 

 In a second case, Ms. Mullen and her 

law students successfully enabled a low-income 

senior to receive Social Security Disability 

benefits. The senior had worked previously 

as a budget analyst, in real estate, and as an 

instructor in an adult education program 

until she suffered from a major heart attack, 

followed by chronic kidney failure, depression, 

and several other disabilities. 

    

 

 * * * * *  
 

 

Legal Counsel for the Elderly, Inc. 

Yes, we support the important work and services of Legal Counsel for the Elderly, Inc.  Enclosed is our firm’s tax-

deductible contribution of:  Distinguished Patron      $ 20,000+ Champion  $2,500 - $4,999 

    Patron  $10,000 - 19,999  Sponsor   $1,000 - $2,499   

     Guardian $7,500   - $9,999 Advocate  $500    -  $999 

    Benefactor     $5,000   - $7,499 Supporter   up to $499 

Name of Firm: 

Street Address: 

City/State/Zip: 

Name of Firm Representative: 

Telephone: 

Date: 

Please make checks payable to Legal Counsel for the  

Elderly, Inc.  Attention:  Pro Bono Project 

601 E Street, NW, Washington, D.C.  20049 

Telephone:  (202) 434-2120 

*Designate LCE in campaigns using United Way #8808 

and Combined Federal Campaign #31866. 
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